7 dpespansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

Cnncok N3MeHSALWMNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-3,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, oT 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-03 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-93, ot 05.12.2022 N 478-D3)

Hactoawmn 3akoH perynvpyer OTHOLUEHMS, BO3HMKaKLWME Mexay noTpedbutensmm u
W3roTOBMTENSIMWA,  UCMOMHUTENSIMW,  UMMoOpTepaMy, npogaBuamy, Bnagenbuamy  arperaTopos
WHdopmaumm o ToBapax (ycnyrax) Mpu npogaxe TOBapoB (BbIMOMHEHWWM paboT, oKasaHwuu Ycnyr),
yCcTaHaBnvBaEeT NpaBa NoTpedbuTenen Ha NnpuobpeTeHne ToBapoB (paboT, ycnyr) Haanexallero kKa4ecTea
n GesonacHblX ONs XW3HWU, 300POBbS, MMYLLECTBA MOTPebuTENEen M OKpyXKalLlen cpefpl, NonydyeHue
WHpopmaumm o ToBapax (pabotax, ycnyrax) n 06 Mx M3rotoBUTENAX (MCMOMHMTENAX, NpogaBuax), O
BnagenbLax arperaTtopoB WHcopmaumm o ToBapax (ycrnyrax), NpOCBELleHWe, rocyqapCTBEHHY W
O6LLECTBEHHYIO 3alMTy NX MHTEPECOB, a TakKe onpeaensetT MexaHn3m peanusaumm 3Tux npas.

(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93, ot 29.07.2018 N 250-
3)

OCHOBHblE NOHATUSA, ncnoJib3yemble B HacToAlem 3aKoHe:

noTpebutenb - rpaxgaHuH, WMeWWin HamepeHne 3akasaTb unu  npuobpectn nmbo
3aKasblBaloLwmnin, npuobpeTaloWwmnin UM UCNoMb3yLWMIN ToBapbl (paboTbl, yCryrn) UCKNIOYUTENbHO ANS
MNWNYHBIX, CEMENHbIX, AOMAaLUHWX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBEHNEM MpeanpuHUMAaTENbCKON
AesATenbHOCTH;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBWUTEMb - OpraHu3auusi He3aBUCUMO OT ee OpraHu3aLMOHHO-NPaBOBOW (hopMbl, a Takke
WHAMBMAYaNbHbIN NpeanpUHUMaTEnb, NPoM3BoasLLMe ToBapbl AN peanv3auuu notpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCNONHUTENb - OpraHMsauusi He3aBWCUMO OT €€ OpraHM3aLMOHHO-MPaBoBOM (POPMbI, @ Takke
VHAMBUAYanNbHbIV NpeanpuHUMaTenb, BbiNMOMHAKLWME paboThl MW OKasbiBaloLWMe yenyrn notpebutenam
no BO3Me34HOMY JOrOBOpY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeel, - opraHuM3auusi He3aBUCMMO OT €€ OpraHM3alMOHHO-MPaBoOBOK OPMbl, a Takke
UHOVBMAYaAnbHbIA MpeanpuHUMaTenb, peanusylolmMe TOoBapbl MNOTPeduTensM Mo [OroBopy Kynnu-
npoaaxw;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;
HegocTaTok ToBapa (paboTtbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) umm
o6s3aTenbHbIM TpebOBaHUSAM, NPEeAYCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MOpPSAKE, WK

ycnosuaM Ooroesopa (I'Ipl/l Mx OTCYTCTBMKW WU  HENOJNHOoTe yCJ'IOBI/IIZ 00bIYHO npegbAaBnaeMbiM
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TpeboBaHusIM), UNn Lenam, ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO UCMONb3yeTcs,
UM LensaMm, O KoTopbixX npogaBsey, (McnonHuTenb) Obin NMOCTaBneH B U3BECTHOCTb noTtpebutenem npu
3aKNo4YeHMM goroesopa, unm obpasuy u (Mnm) onvcaHuio Npu nNpogaxe ToBapa no obpasuy u (Mnu) no
OMNMCaHWIo;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIA HegocTaTok ToBapa (paboTbl, YCnyrn) - HeycTpaHWMbIA HegoCcTaToK  Mnu
HeJOCTaToK, KOTOPbIA He MOXeT ObiTb yCcTpaHeH 6e3 HecopasMepHbIX pPacxo4oB MMM 3aTpaT BPEMEHM,
UNN BbISIBNSIETCA HEOAHOKPATHO, UK NPOSIBNSIETCA BHOBL NOCE €ro YCTPaHeHus!, unu gpyrine nogobHsle
HefoCTaTKy;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6Ge3onacHoCTb ToBapa (paboTbl, ycrnyrn) Ons >KU3Hu,
3[]0pPOBbsi, UMYLLLECTBA NOTPEOUTENS U OKpYKatoLLEen cpeapbl MPU 0ObIYHbLIX YCNOBUAX €r0 UCMONb30BaHUS,
XPaHeHWs1, TPaAHCMOPTUPOBKM U yTUNM3aumM, a Takke 6e30nacHOCTb Mpouecca BbIMNONHEHWS paboThbl
(okazaHwus ycnyru);

yNOMHOMOYEHHass  mM3rotosButenem  (MpogaBuUOM)  OpraHuM3auus  UnuM  YNONHOMOYEHHbIN
nsrotoBmMTenem (NpodaBuOM) WHAMBMAYanbHBIM NpeanpuHMMaTtens (ganee - yNnoriHOMOYEHHas
opraHusaumMs  Unu  YNonHOMOYEHHbIA  MHOWBMAYanbHbIN  NpeanpuHMMaTens) -  opraHusauus,
OCYLLECTBMAOLAA ONpedeneHHyl0 AeATenbHOCTb, WM OpraHusauusl, CO3faHHasi Ha TeppuTopuu
Poccuiickon ®epepauunm msrotoutenem (nNpogasLOM), B TOM 4YWUCI€ WMHOCTPaHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpOAABLIOM), BbIMOMHAKOLWMNE OMpefeneHHble (PyHKLMM Ha OCHOBaHWM [OroBopa C
nsrotosmTenem (NpoaaBLOM) M YNOMHOMOYEHHbIE MM Ha MPUHATME W yOoBReTBOpeHue TpebosaHui
notpebuteneir B OTHOWEHUM TOBapa HeHagnexawero kadectsa, JmMbO  uMHAOMBUAYaNbHbIV
npeanpvHMMaTenb, 3aperMcTpupoBaHHbIN Ha TeppuTopumn Poccunckon depepaumu, BbINONHAOLNN
onpegerneHHble YHKLMM Ha OCHOBaHWM OOroBopa C WM3rotoButeneMm (NpoaaBuoM), B TOM 4ucrne c
WHOCTpPaHHbIM M3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), U YNOMHOMOYEHHBI MM Ha MPUHSTUME U
yOOBNeTBOpeHue TpeboBaHuMi NoTpedbutenen B OTHOLLEHMN TOBapa HEHaANEXaLllero Ka4ecTBa;
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nMnopTep - OpraHuM3auMs  He3aBMCMMO OT  OpraHvM3auMOHHO-NpaBOBOM  OPMbI  MNN
WHAVBUAYanbHbIV NpeanpvHuMaTenb, OCYLEeCTBASIWME MMMOPT ToBapa And ero nocneagyowen
peanu3auun Ha Tepputopun Poccuiickon ®egepaunu;
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Bnagerney arperatopa uHdopmaumMm o ToBapax (ycnyrax) (Oanee - Bnagenew arperaropa) -
opraHuM3auMs  He3aBMCMMO OT  OpraHuW3auuMoHHO-MpaBoBOW  dopMmbl NGO  MHAMBMAOYANbHbIN
npeanpvHMMaTenb, KOTOpble SBMAAIOTCHA BriagensuamMu nporpammbl AN 3NEKTPOHHbLIX BbIYUCAUTENBHbIX
MawuH ©n  (vnn) BragensuamuM camta Ku  (MnNKW) CTpaHuubl caWTa B UMHAOPMaLMOHHO-
TeneKOMMYyHUKaUMOHHOW ceTn "MIHTepHeT" M KOoTopble MpedoCcTaBnsAlT noTpebutenio B OTHOLLIEHWUU
onpegeneHHoro ToBapa (ycrnyrM) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBCSA C MpeasnioXeHnem
npogasua (UCMOMHMTENS) O 3akMioYeHWM AOroBopa Kynnu-npogaku ToBapa (QoroBopa BO3ME3OHOro
OKasaHus YyCnyr), 3akm4yuTb C MpogaBLOM (MCMOMHUTENeM) OOroBOp Kynnu-npogaxu (4Oorosop
BO3ME3[HOro oKasaHus ycrnyr), a Takke MNpou3BecTU MNpeABapuTENbHYIO OMnaTty yka3aHHOro ToBapa
(ycnyrn) nyTeMm HanuyHbIX pac4eToB NnbO nepeBoda AeHeXHbIX CPEeACTB BnafdenbLy arperatopa B
pamMKax npuMeHsiemblix QOpM Oes3Hanu4HbIX pacyeToB B COOTBETCTBUM C MyHKTOM 3 cTtatbu 16.1
HacToswero 3akoHa n ®egepanbHbiM 3akoHOM OT 27 uoHa 2011 roga N 161-®3 "O HaumoHanbHoM
nnaTexHom cucteme".

(ab3au BBegeH depnepanbHbiM 3akoHoM oT 29.07.2018 N 250-03; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

naea I. OBLLME NOJIOXEHUA
Crtatbs 1. [lpaBOBOE perynupoBaHMe OTHOLWEHMN B 0611acTu 3awmMThl NpaB noTpeéurenen

1. OTHoweHMA B obractu 3awuTbl NpaB notpebutenen perynupyroTcs MpagaHCKMM KOL4EKCOM
Poccuiickon ®epepaunm, HacTodAWwmMM 3akoHOM, ApyruMu defeparnbHbiMyU 3akoHaMu (Janee - 3aKoHbl) U
NPUHUMAEMbIMW B COOTBETCTBUM C HUMM MHbIMWM HOPMAaTUBHLIMM MNpPaBOBbIMM akTamu Poccuiickon
denepauymn.

(n. 1 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-®3)

2. TlpasutenbctBo Poccuiickon ®degepaumm He BnpasBe nopyyatb degepanbHbIM  OpraHam
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WCMOMHUTENBbHOW BMACTW MPUHUMATb aKTbl, COAepKallimMe HOpMbl O 3aLluTe npae noTpedutenen.

MpaButenbctBo Poccunckon depepauun BrnpaBe wusgaBaTb ONs noTpebutens wm npogaBua
(nsroToBUTENS, UCNONHUTENS, YNONTHOMOYEHHOW OpraHM3auun UM ynoiHOMOYEHHOro UHANBMAYaNbLHOro
npeanpuvHMMarensi, uMnopTepa, Bnagenbla arperatopa) npasuna, obsidaTenbHble NPy 3aKYeHUn 1
UCNONMHEHUN MNybnMYHbIX JOrOBOPOB (4OrOBOPOB PO3HMYHOW  KYMMAWU-NPOOaXW, 3SHEProcHabxeHus,
AOroBOPOB O BbINOMHEHUW paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-®3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexxayHapoaHble goroBopbl Poccuickon Pegepauum

1. Ecnn mexpgyHapogHbiM goroBopom Poccunckon depepaumm yCTaHOBMNEHbI WHble MpaBuna o
3awute npaB noTpebutenen, Yem Te, KOTOpble MPeayCMOTPEHbl HACTOAWMM 3aKOHOM, NMPUMEHSIOTCS
npaeuna MexayHapoaHoro Aoroeopa.

2. PelweHua MexrocygapCTBEHHbIX OpraHoOB, TMPUHATbIE Ha  OCHOBaHMU  MOMOXEHWN
MeXxayHapoaHblx goroBopoB Poccuiickon ®Pepepauum B UX  UCTONKOBaHUKW, MNpOTMBOpevallemM
KoHcTuTyumm Poccunckon Pepepaunun, He nognexaT mcnonHeHuto B Poccunckon depepaunn. Takoe
npoTMBOpeYME MOXET ObITb YCTAHOBMNEHO B NOpsiAKe, onpeaeneHHoM denepanbHbiM KOHCTUTYLIMOHHBIM
3aKOHOM.

(n. 2 BBeaeH ®egepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Cratbs 3. [lpaBo noTpebGuTenen Ha npocBeLleHMe B 06n1acTu 3awmTbl NpaB noTpedéutenen

1. TMpaBo noTpebuTenenm Ha npoceeweHne B ob6nactm 3awuTel npaeB noTpebuTenew
obecneunBaeTca NOCpPeaCTBOM  BKIOYEHMS  COOTBETCTBYHOLWMX TpeboBaHun B  depeparnbHble
rocyaapcTBeHHble obOpasoBaTenbHble CTaHdapTbl M obpasoBaTenbHble MporpaMMbl, a Takke
nocpeacTBOM OpraHv3auun cucteMbl MHpopmauum notpebutenen o6 mx npaBax M O HeOOXOAMMbIX
AeNCTBUAX MO 3aluTe 3TMX Npas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-$3)

2. B uensax peanusauum npaBa notpebuTtenen Ha npoceelleHne B obnactu 3awmTbl npas
notpebuTtenen opraH rocyaapCTBEHHOINo Haa3opa OcyLecTBnseT hopMUpoBaHNE N BeOEeHNE OTKPbITOro
M 0oOLLefOCTYNHOrO roCyAapCTBEHHOIO WMHAOPMAaLMOHHOMO pecypca B obnacty 3awutbl npaB
notpebutenen, kadectBa u 6OesonacHocTM ToBapoB (paboT, ycnyr) B MoOpsiake, YCTaHOBIIEHHOM
MpaButenbctBOoM Poccuiickon ®eagepaunn.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

Cratbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. Mpopasel, (ncnonHuTene) 06s13aH NepegaTtb NOTpebuTento ToBap (BbINONHUTL paboTy, okas3aTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tpu oTCyTCTBUM B [OroBope YCroBuiA O kayecTBe ToBapa (paboTbl, ycnyru) npopasel
(ucnonHutenb) ob6sizaH nepepatb noTpebuTento ToBap (BbIMONHWTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLWMIA OObIMHO NpeabsBnseMblM TpebGoBaHUSM M MPUIOAHLIA NS Uenen, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga o6bIYHO MCMOoNb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npopasey (McnonHuTenb) Npu 3aknioyeHun goroesopa Gbin nocTasneH nortpebuTtenemM B
M3BECTHOCTb O KOHKPETHbIX LeNnisix NpuobpeTeHus ToBapa (BbIMONHEHWUSI paboTbl, OKa3aHWsi ycrnyru),
npopaeel, (McnonHWTenb) o6s3aH nepeaaTe NOTpebuTento ToBap (BbIMOMHWUTL PaGoTy, oka3aTb YCnyry),
NPUroaHbIN AN UCMONb30BaHUA B COOTBETCTBUM C 3TUMM LIENSMM.

4. MNMpu npogaxe ToBapa no obpasuy v (unu) onnucaHuo npogasel, 06s3aH Nnepegate noTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 0Opasuy v (Mnn) onucaHuio.

4.1. Flpvl npoaaxe oOTAeNibHbIX BUOOB TEXHUYECKNM CIIOXKHbIX TOBapoB C nMNpenBapuTesibHO
YCTaHOBJIEHHbIMMX  MporpaMmMamMn  OnA  3JIEKTPOHHbIX  BbIYUCIIUTENbHbIX ~ MalUWH I'IOTpeGI/lTeJ'HO
obecneynBaeTcsl BO3MOXHOCTb WMCMONb30BaTb OTAENbHble BUAbl TEXHUYECKU CIOXHbIX TOBapoB C
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npeaBapuUTENibHO  YCTAaHOBIIEHHBIMW MPOrpaMmMaMu  OJ1 3NIEKTPOHHbIX  BbIYUCIUTENBbHbLIX  MaLUWH,
CTpaHaMu MPOUCXOXOEHUSA KOTOpbIX ABMsitoTCA Poccunckaa dPepepaums vnv gpyrve rocygapcrea -
uneHbl EBpasuninckoro sKoHOMM4YECKOro coto3a. llepeyeHb OTAENbHbIX BUOOB YKa3aHHbIX TEXHUYECKU
CINOXHbIX TOBapOB, MOPSAOK COCTaBIEHUS W BEAEHUSI MNepeyvHs nporpamMm Ansi  3NEeKTPOHHbIX
BbIYUCITUTENbHBIX MaLUWH, CTpaHaMKN NPOUCXOXAEHUS KOTopbIX siBNsatTcss Poccuiickas Pegepaumsa mnm
Apyrme rocygapctBa - u4neHbl EBpasnincKoro SKOHOMWMYECKOTO COK3a W KOTopble AOMMKHbI ObiTb
npeaBapuTenbHO YCTaHOBMNEHbI, U NOPAOAOK WX MpeaBapuTenbHON YCTaHOBKW, BKIoYasa TpeboBaHus K
dyHKUMOHMPOBaHUto, onpeaenstotcsa MNpasutensctBom Poccuiickon ®epepauyuu.

MpeoBapuTenbHO YCTaHOBMNEHHbIE NPOrpamMMbl Afsi 3MEKTPOHHBIX BbIYUCIUTENBHbLIX MAaLLUVH,
ucnonb3dyemblie notpebutenem Ha OTAENbHbIX BMOAX TEXHWYECKM CIOXHbBIX TOBapoB ANs JOCTyna K
MHOPMaUUKM Ha canTax B MHEMOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "HTepHeT", OOSKHbI
obecneuynBaTb BO3MOXHOCTb WCMOMb30BaHWs 6e3 [AOMOSMHUTENbHbLIX HAacTpoek (M0  YMOMYaHuio)
NMOUCKOBOW CUCTEMbI, CTPAHOW NPOUCXOXAEHUSA KOTOpon aBndetca Poccuiickaa ®enepauna nnu gpyrue
rocygapcrea - uneHbol EBpasuickoro 3KOHOMWYECKOro COl3a, B NOpsigke, YCTAHOBIIEHHOM
MpaButensctesoM Poccuiickon ®enepaunn. TpeboBaHUA K yka3aHHOM NMOUCKOBOW CUCTEME U NOPSLOK ee
onpefeneHuns yctaHasnmeatoTcs MNpasutenscteoM Poccunckon deaepaunn.

MpeoBapuTenbHO YCTAHOBMEHHbIE MNPOrpamMmbl ANA  SMNEKTPOHHBLIX BbIMUCIUTENbBHbBIX MaLlUWH,
ucnosnb3dyemble MOTpedOMTENEM Ha OTAENbHbIX BMAAX TEXHUYECKM CIOXHBIX TOBApOB, AOMKHbI B TOM
yncne BKMYaTb NpPorpamMMy Ans 3NEeKTPOHHbIX BbIYMCIIMTENBHBIX MalUVH, KOTopas npegHasHaveHa ons
novcka, npocMOoTpa W MpuobpeTeHns nporpaMm S SMEKTPOHHbLIX BbIYUCIUTENbHBLIX  MallyH,
NPUMEHSAEMbIX MOTPEOUTENAMMU C UCMONb30BAHNEM TEXHWYECKM CITOXHBIX TOBapoB (Janee - eavHbli
MarasuH npunoXeHun), n EYHKLUUOHUPOBAHNE KOTOPOW OCYLLECTBASETCA C Y4YEeTOM OCHOBHbIX
NPVHUMMOB, YyTBepxaaeMblx dedepanbHbiM OPraHoM WCMOMHUTENbHOW BracTh, OCYLULECTBISALWUM
yHKUMM N0 BblpaboTke M peanusauum rocygapCTBEHHON MOMAWUTMKM W HOPMAaTUBHO-NPaBOBOMY
perynupoBaHmio B cdepe WUHGOPMALMOHHbIX TexHonormi. ®degepanbHbIil OpraH MWCMNONTHUTENBHOWN
BNacTu, OCYLLECTBASIOWMIA (YHKUMM NO BbIpaboTke M peanu3aumnm rocyaapCTBEHHOW MOMUTUKN 1
HOPMaTUBHO-NPABOBOMY PErynupoBaHuio B cdepe MH(POPMaLMOHHBIX TEXHOMOMMI, Takke yTBepxaaeT
nepeveHb NporpaMm Ansi 3MEKTPOHHbLIX BbIYUCIIUTENbBHBIX MALLWH, pa3MeLlaeMblX B €4MHOM MarasvHe
NPUNoXeHni B 06a3aTenbHOM Nopsake.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 14.07.2022 N 266-P3)
(n. 4.1 BBegeH depepanbHbiM 3akoHoM OoT 02.12.2019 N 425-93 (pen. 22.12.2020))

5. Ecnu 3akoHamMu wunM B YCTAHOBIEHHOM UMW MOpsSAKe MpeaycMOTpeHbl obsasaTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npogasel, (ucnonHutens) ob6a3aH nepegate noTpebutento ToBap
(BbINONHUTL paboTy, OkasaTb YCnyry), COOTBETCTBYIOLWMNA 3TUM TpeboBaHNaM.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 5. lMpaBa M 06A3aHHOCTM M3roToBUTENA (MCNONHUTENsA, nNpogdaBua) B obnactu
YCTaHOBJIEHUA CPOKa CNyX0bbl, Cpoka rogHOCTH ToBapa (paboThl), a Takke rapaHTUMHOroO CpoKa Ha
ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHasHayeHHbIi ANA AfUTENbHOrO MWCNOMb30BaHWs, W3roTOBUTESb
(vcnonHuTensb) BNpaBe ycTaHaBnMBaTb CPOK CNyxObl - nMepuod, B TeYeHUe KOTOpOro W3rotoBuTenb
(ncnonHuTtens) obsasyeTca obecneunBaTb NOTPEOUTENO BO3MOXHOCTL UCMONBb30BaHUSA ToBapa (paboTbl)
MO Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEAOCTaTKN Ha OCHOBaHUM NyHkTa 6 ctaTbm
19 1 nyHkTa 6 cTaTbn 29 HacToAWwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNasrotoButenb (McnonHutenb) o6s3aH ycTaHaBnMBaTb CPOK CNyXObl ToBapa (paboTbl)
ANUTENbHOTO MOMb30BaHWSA, B TOM 4uCNe KOMMNMEKTYILWWX W3Jenuin (geTtanen, ysnos, arperaTos),
KOTOpbl€ N0 UCTEYEeHUW onpedeneHHoro nepuoga MoryT NnpeAcTaBnsaTb ONACHOCTb ANS XU3HKU, 300POBbS
notpebutens, NPUYMHATL BPed ero MMyLLLECTBY UINN OKpYyKatoLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYUCHATLCA €AMHMLAMKM BPEMEHU, a TakkKe WHbIMU
eouHMLaMXU U3MeEpPEHUst (Kunometpamu, MeTpamu U NPOYUMU €OVMHULAMWU U3MEPEHUS UCXOOA W3
(PYHKLMOHANbHOro HazHavyeHust ToBapa (pesynbTarta paboTbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl NuTaHus, napgdioMepHO-KOCMETUYECKe TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBON
XUMWUW U MHble NodobHble ToBapbl (paboTbl) M3roToBUTENb (UCMOMNHMTEND) 06s3aH ycTaHaBNMBaTb CPOK
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roOgHOCTM - Mepuod, MO WCTEYEeHMM KoToporo ToBap (paboTa) cuMTaeTcs HEenpurogHbiM — Ans
MCMNONb30BaHMWS NO HA3HAYEHMIO.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpogaxa ToBapa (BbIMONHEHME pPaboTbl) MO UCTEYEHMU YCTAHOBMEHHOrO Cpoka rogHoCTH, a
Tarke ToBapa (BbliNoNHeHWe paboTbl), HA KOTOPbIA AOMKEH ObiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, 3anpeLaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroToButenb (MCNONHUTENb) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUWHLIA CPOK -
nepuoa, B TeyeHue KOTOpOro B cryyae obHapyxeHus B ToBape (paboTe) HegocTaTka WM3rotoBuTemb
(vcnonHuTens), npogaseLl, YMNOMHOMOYEHHas OpraHu3auMs MNM YNOfMHOMOYEHHbIN WMHAMBWMAYanbHbIN
npeanpvHMMaTens, uMmnopTep obsA3aHbl yooBneTBopuTb TpeboBaHus noTpebuTens, yCTaHOBMEHHbIe
ctateamu 18 1 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTenb BMpaBe MNPUHATb 00sI3aTENbCTBO B OTHOLLUEHMM HeOoCTaTKOB — TOBapa,
OGHApYXEHHbIX MO WCTEYEHUW YCTAHOBMEHHOrO WM rapaHTMMUHOrO cpoka (OononHUTernbHoe
00s3aTenbCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CoaepxaHne  OOMOMHMTENbHOrO  06si3aTenbCTBa  U3roTOBUTENSs, CPOK [OEWCTBUS  TaKoro
obsizaTenbcTBa WM MOPSIAOK  OCYLLECTBNEHMS noTpebuternem npaB Mo TakoMy 006s3aTenbCcTBy
OnpeaensitoTCs U3roToBUTENEM.

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MpopaBeL BrnpaBe YCTaHOBWTb Ha TOBap rapaHTUMHLIA CPOK, €CNM OH He YCTaHOBNEeH
N3roToBUTENEM.

I'Ipop,aBeu, Bnpaee NpuHATb 0643aTenbCTBO B OTHOLUEHUN HEAOCTATKOB TOBapa, 06Hapy)KeHHbIX no
ncreveHnmn FapaHTVII?IHOFO CpOKa, YCTaHOBJIEHHOIO N3roToBUTENIEM (D,OI'IOJ'IHVITeJ'IbHoe O6$-|3aTeﬂbCTBO).

CopepxaHve gononHUTensHoro obssarenscTeBa NpodasLa, CPoK AENCTBMSA Takoro obssaTenbcTea
W NopsgoK ocyllecTeneHns notpebutenem npas No Takomy 06A3aTenbCTBY ONPEeAensioTcs AOroBOpOM
mMexay notpebutenem n npoaaBLIOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MarotoBuTtens (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeJOoCTaTkM ToBapa, obHapyXeHHble B
TeyeHue cpoka OeNCTBMA AONOMHUTENbHOro 06593aTensCcTBa, B COOTBETCTBUM C ab3alem BTOpPbIM MyHKTa
6 ctatbu 18 HacTosLero 3akoHa, a Nocne OKOHYaHUs cpoka AeNCTBUSt JOMONHUTENBHOro oba3aTenscTea
- B COOTBETCTBUM C NyHKTOM 5 cTaTbh 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CraTtbsa 6. O6513aHHOCTb U3roToBUTENsA 06ecneynTb BO3MOXHOCTb peMOHTa U TeXHn4eckoro
OGCHY)KMBaHVIﬂ TOoBapa

MNarotoButenb obsasaH obecneunTb BO3MOXHOCTb UCMOMb30BaHWSA ToBapa B TeYeHUEe ero cpoka
cnyx6bl. [Ina aTol Lenv n3rotoButenb obecneynBaeT peMOHT 1 TeXHUYeckoe oGCnyxmBaHue ToBapa, a
TakkKe BbIMYCK W MOCTABKY B TOProBble U PEMOHTHble OpraHu3auuy B HeobxoOuMbIX ANs PemMoHTa U
TEXHUYECKOro 06CcnyxuBaHuss oObeMe W accopTMMEHTe 3anacHblX vacTeld B TeyeHue cpoka
Nnpov3BOACTBa ToBapa W Mocrie CHATUS ero ¢ Npou3BOACTBAa B Te4yeHuWe cpoka crnyxGbl ToBapa, a npu
OTCYTCTBUM TaAKOrO CPOKa B TeYeHWe OecATH NeT Co OHSA nepeaayn ToBapa notpebuTento.

Crartbs 7. lpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThl, ycnyru)

1. MoTpebuTtenb nmeeT NpaBo Ha TO, YTOGLI ToBap (paboTa, ycryra) npu OBbIYHBIX YCITOBUAX €ro
NCMNOMb30BaHNs, XpPaHEeHUs, TPaHCMOPTUPOBKM WU yTunusauum Oblnl Ges3onaceH Ans >XWM3HW, 300POBbS
noTpebutens, oKpyxatoLlen cpeabl, a Takke He NPUYUHAN Bped umyLlecTBy notpeburtens. TpeboBaHus,
KOTopble OOMmkHbl obecneynBaTb Ge3onacHoCTb ToBapa (paboTbl, ycnyru) ANS XWM3HU W 300POBbA
noTpebutens, OKpyXallen cpedbl, a Takke NpedoTBpalleHMEe MNpPUYMHEHUS Bpeda UMYLLECTBY
noTpebutens, SBNSAOTCS obs3aTeNnbHbIMW W YCTAHABMUBAIOTCA 3aKOHOM WU B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. VNsroToBuUTenb (MCNonHUTENb) 06583aH obecneynsaTe GesonacHoCTb ToBapa (paboTbl) B TeyeHue
YCTaAHOBEHHOIO Cpoka CINyX0bl UM cpoKa rogHOCTM ToBapa (paboTbl).

Ecnu B cootBeTCTBMM C NyHKTOM 1 cTaTbm 5 HacTosiwero 3akoHa M3rotoBuTeNb (MCNOMHUTEND) He
yCcTaHoBUN Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb 6e3onacHoOCTb ToBapa (paboThl) B
TeyeHne AecaTu neT co AHs nepefaym Toeapa (paboTtkl) noTpebutento.

Bpen, npyymMHEHHbIN XN3HW, 300POBbLI0 UM NMYLLECTBY NOTpebutens Bcneactene HeobecneyeHus
©e3onacHocTu Toeapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUMN CO cTaTbel 14 HacTosiero
3akoHa.

3. Ecnm pgna ©GesonacHOCTM WCMOMb30BaHus ToBapa (paboTbl, ycnyrn), €ro XpaHeHus,
TPaHCMoOpTUPOBKN YN yTUNunsaumm Heobxoammo cobniogaTb cneuvanbHble npasuna (ganee - npasuna),
n3rotoBuTENb (MCNONHUTENb) 06513aH yKasaTb 3TU MpaBuna B CONPOBOAUTENBbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapkMpOBKOW MMM MHbLIM Cnocobom, a npogasey, (MCNOMHUTEND)
0653aH JoBECTU 3Tv NpaBuria 4o cBefeHns notpeburtens.

4. Ecnv Ha ToBapbl (paboTbl, yCryrn) 3aKOHOM MM B YCTAHOBIIEHHOM MM MOPSiAKE YCTaHOBIIEHbI
obsasatenbHble TpeboBaHus, obecneumBalwme nx 6e30NacHOCTb ANA XWU3HU, 300POBbS NOTpebuTens,
oKpyXKatoLleln cpefbl U NnpefoTBpalleHre NpUYMHEHMsT Bpeda UMYLLECTBY noTpebuTtens, cooTBeTCcTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWsIM MNOANEXUT ob6A3aTenbHOMY MOATBEPXKOAEHUIO B
nopsigke, NPeAyCMOTPEHHOM 3aKOHOM M MHBbIMWU NPaBOBLIMU akTaMM.

(B peqa. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsa npogaxa ToBapa (BbINOMHEHWE paboTbl, Oka3aHwe ycryru), B TOM u4ucne
umnopTHoro ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm o6 obasaTenbHOM NOATBEPXOEHUU €ro
cooTBeTCTBUS TpeboBaHMAM, YKa3aHHbIM B MyHKTe 1 HACTOsILWEN cTaTbMm.

(n. 4 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npogaxa ToBapa, B TOM 4MCre MMMOPTHOrO ToBapa, CogepXallero
uHOpMaUMIo, 3a pacnpocTpaHeHWe KOTOPOW NpedycMOTpeHa aAMWHUCTpaTMBHAs WM YrorioBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®epepanbHbiM 3akoHoM oT 05.12.2022 N 478-$3)

5. EcnuM ycTaHOBMNEHO, 4YTO nNpu cobniogeHurM noTpedbuTenem YCTAHOBIEHHbLIX MpaBuI
UCMNOMb30BaHNs, XPaHEHWs WNM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WU MOXET
NPUYMHUTD BPEA >KU3HW, 300POBbI0 U UMYLLECTBY MnoTpebuTtens, okpyxawwen cpege, U3rotoBuTerb
(ncnonHnTenb, npoaaseL) 06s3aH He3aMeaAnUTENsHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanusaumnio)
40 YyCTpaHeHus NpUYnH Bpeaa, a B He0OXoOUMbIX Criydasix MPUHSITb MepbI MO U3BATUIO ero n3 obopoTta 1
OT3bIBY OT NoTpebutens (notpedbutenein).

Ecnv npuunHbl Bpeaa ycTpaHuTb HEBO3MOXHO, M3roToBUTENb (MCMOMHMTENb) 0653aH CHATL Takoun
ToBap (paboty, ycnyry) ¢ nmpoussoacTtBa. [1pu HEBbINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEeM) 3TOW
0653aHHOCTM YMNOMHOMOYEHHbIN (beaeparnbHblil OpraH MCNOMHUTENbHON BriacTu NPUHMMaeT Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, yCnyrn) C BHYTPEHHEro pbiHKa W (Mnu) OT noTpebutens umu
notpebuTtenen B Nnopsiake, yCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccunckon ®enepaumn.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKN, NPpU4YNHEHHbIE I'IOTpe6l/ITeJ'IIO B CBA3M C OT3biIBOM TOBapa (pa6OTbI, ycnyrm), noanexart
BO3MELLEHNIO N3roTOBUTENIEM (MCI'IOJ'IHI/ITeJ'IeM) B MOSTHOM obbeMme.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. MMpaBo noTpe6butens Ha wuHcgopmauuw 06 wunsrotoButene (McnonHuTene,
npoAaBue) n o ToBapax (paborax, ycnyrax)

1. TMoTpebutens BnpaBe noTpeboBaTb NpedocTaBneHUs Heobxoaumol U [OOCTOBEPHOM
uHopmaumMm o6 usroToBuTene (UCMONHWUTENE, NPOAaBLE), pexume ero paboTbl U peanusyembix UM
ToBapax (paboTtax, ycrnyrax).

2. YkasaHHas B NyHKTe 1 HacToswen ctaTbn MHOpMauUUs B HarnsgHom uM JOCTynHow dopme
AOBOAMTCS OO CBedeHus noTpebutener npu 3akmioYeHMn OOroBOPOB KyNnu-npogaxv M OOrOBOPOB O
BbIMONHEHNM paboT (okaszaHuM ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxmBaHUs
notpebutenen, Ha pPyccKOM fA3blke, a OOMOSIHUTENbHO, MO YCMOTPEHWUIO U3rOTOBUTENS (UCMONHUTENS,
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npogaeua), Ha rocyaapcTBEHHbIX s3blkax cyobekToB Poccuiickon Pegepaummn n pogHbIX Si3blkax Hapo4oB
Poccuiickon ®epepauum.

3. YnonHoMo4eHHas opraHu3auust Unm ynosiHoOMOYEHHbIN MHANBUAYANbHbIA NpeanpuHUMaTenb Nno
TpeboBaHuo noTpebutens oba3aHbl NpeaoCTaBUTb MOATBEPXKAEHNE CBOMX MOSTHOMOYUIA, BbITEKAIOLLNX
13 3aKMYEHHOro UMK A0roBopa C N3roToBUTEenem (NpoaaBLOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Ctratba 9. WHdopmauua o6 wu3srotoButene (ucnonHuTene, npojasue, Bnagenbue
arperartopa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WarotoButenb (McrnonHuTenb, npodaBel) o6s3aH [JOBeCTM [0 cBedeHuss notpebutens
hVpMEHHOE HauMeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHu3auun, MeCTO ee HaxOoXaeHus (agpec) u
pexum ee paboTbl. Mpoaasel (MCNONHUTENb) pasMeLLaeT ykasaHHYo MHOPMaLMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButene (McCnonHWTenb, npoAaBel) - WHAMBMAYaANbHbIN MNpeanpuHMMaTtenb - OOJDKEH
npegoctaBuTb noTpebutentio MHPOPMaLMIO O rOCygapCTBEHHOW perucTpaumm v HauMeHOBaHWM
3aperncTpypoBaBLLEro ero opraHa.

UMarotoButenb (npodaBel) o06s3aH [oBecTM [0 CBedeHus noTpebutenda  dupmeHHoe
HanmeHoBaHMe (HauMeHoBaHME), MEeCTO HaxoXaeHus (agpec) M pexum paboTbl YNOHOMOYEHHOM
opraHusaumm unm ynonHOMOYEHHOro NHAMBMAYANbHOIO NpeanpuHuMaTens.

(ab3au BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHomMo4eHHas opraHn3auns Unm ynosiHOMOYEHHbIV MHAMBUAYaNbHbBIN NpeanpuHMMaTens B
cnyyae o6paweHuss noTpebutens obs3aHbl OOBECTM OO ero cBedeHus uMHdgopmauunio o cebe u
nsrotoBuTene (npogasue) (pupmeHHOe HaumeHoBaHWEe (HaMMeHOBaHWE), MECTO HaxoxaeHus (agpec),
pexvm paboTbl, roCy4apCTBEHHbIV PernMcTpaunoHHbIN HOMEP 3anuMcy O CO34aHMU PUANYECKOro nuua,
damunnio, ums, OT4eCTBO (ecnu uMeeTcs), roCydapCTBEHHbIN PEerncTpauuoHHbI HOMEpP 3anucu o
rocygapCTBEeHHON pernctpaummn pmanyeckoro nuua B kavyecTBe MHAMBUAYANbHOrO NpeanpuHuMarens).
YNOonHOMOYEeHHasi opraHuM3auus unu ynonHOMOYEHHbIV UHAMBUAYanbHbIA MpeanpuHumaTtens Brnpase
OOBECTM [0 cBedeHus notpebutenen mHgopmauuto o cebe nNocpeacTBOM ee pasMeLLeHMs Ha CBOEM
canTe B UHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", uHdopmaumio o6 usrotosutene
(npoaaBLe) NOocpeACTBOM pasMelleHWs Ha CBOeM canTe B MHGOPMaLUMOHHO-TENeKOMMYHUKALMOHHOWM
cetn "VIHTepHeT" CCbIIKM Ha CTpaHuly canTa wusrotoButensa (npogasua) B WHEOOPMaLMOHHO-
TeneKoMMYyHMKaLMOHHOW ceTun "IHTEpHeT", cogepxallyto MHdopMauuio o6 narotosurene (Nnpogasue).

(n. 1.1 BBegeH depeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa o653aH foBeCT A0 cBeAeHus notpebuTtenen nHgopmaumio o cebe u
npogasue (ucnonmHutene) (PUpMeHHoe HaumeHoBaHWe (HaumeHOBaHWE), MeCTO HaxoxaeHus (agpec),
pexvmMm paboTbl, rocy4apCTBEHHbIV PerMcTpaunoHHbIN HOMEP 3anuMcy O CO34aHMU PUANYECcKOro nuua,
damunnio, ums, OT4ECTBO (ecnn KMeeTcsl), roCy4apCTBEHHbIN PEermcTpaluoHHbI HOMEpP 3anucu o
rocygapCcTBeHHOMN perncrpaummn husmyeckoro nuua B Ka4ecTse MHANBMAYaNbLHOro npeanpuHuMaTens), a
Takke 00 UMeLMXCA M3MEHeHWAX B yKasaHHoW uHdopMauuu. Bnageneu arperatopa goBoauT Ao
cBefeHns noTtpebutenen wHdopmaumio o cebe M npogaBue (MCMOMHWTENe) nocpeacTBOM ee
pasmellleHns Ha CBOUX canTe u (Mnu) cTpaHuue canta B UHHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTU
"HTepHeT". WHdopmaunio o npopasue (McrnonHUTene) Bragenel arperatopa Bnpase [OBeCTU A0
cBefeHus noTpebuTtener nNocpeacTBOM pasMelleHus Ha CBOMX canTe u (Mnn) cTpaHuue canTta B
MHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" CCbinkn Ha canT npodasua (MCnonHuTens) B
WHOPMaLIMOHHO-TENEKOMMYHUKALUMOHHOW ceTun "UHTepHeT".

(n. 1.2 BBegeH dPepepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

1.3. MNpopaeel (ncnonHWTenb) 06s3aH NpefoCTaBUTH Bragerbly arperatopa M pasmMecTutb Ha
cBoeM cante B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" (npm ero Hanuumm)
[OCTOBEPHYIO UHGopmaunio o cebe, ykasaHHyt B nyHkTe 1.2 Hactoswen ctaten. B cnydae, ecnu
UMEKTCS U3MEHEHUsI B TakoW WHdopmauuu, npoAaBel (UCMonHUTenb) 06s3aH B TeYEHWe OOHOro
paboyero OHA C MOMEHTa BHECEHWSI B Hee U3MEHeHuW coobwuTb BRagenbuy arperatopa ob aTux
U3MEHEHNSIX W pa3MecTUTb UX Ha CBOeM canTe B MH(OPMaLUNOHHO-TENEKOMMYHUKALUOHHOW CeTu
"MiHTepHeT" (Mpu ero Hannuun). Bnageney arperatopa o6s3aH BHECTU 3TU M3MEHEHUSA B MHpOpMaLUmio O
npogasue (MCnonHuTene) B TedeHne ogHoro paboyero gHs, ecnv pasMelleHne ykasaHHOW nHdopmaumm
OCYLLEeCTBNAETCA Ha canTe Bnagernbua arperatopa u (unu) ero cTpaHuue camta B MH(OPMaLMOHHO-
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TenekoMMYyHUKauMOHHOM ceTun "UIHTepHeT".
(n. 1.3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu Bug pesatenbHOCTW, OCYLLECTBASIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, NpPoAaBLOM),
NoANEXUT NUUEH3NPOBaHUIO U (MNK) MCMOMHUTENb MMEET rOoCyAapCTBEHHYIO akkpeauTauuio, OO
cBefieHusa notpebutena gorkHa ObiTb goBefeHa MHOpMauusa O Buae AeATEenbHOCTU WU3roTOBUTENS
(ncnonHnTens, npogasua), HoMepe nuUUEeH3MM U (UNKu) Homepe CBUAETENbCTBA O FOCY4APCTBEHHOM
akkpeauTaLmm, cpokax 4eNCTBUSA yKasaHHbIX NULEH3UN 1 (Unu) CBUAETENbCTBA, a Takke UHgopmauns ob
opraHe, BblAaBLUEM YKa3aHHbIE NULIEH3UIO U (M) CBUAETENBLCTBO.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 16.10.2006 N 160-93)

3. Hdopmaums, npeaycMoTpeHHasa nyHkTamu 1 n 2 HacTosiLen cTaTbu, AOMMKHaA ObiTb AOBedeHa
0O cBefeHus notpebutenen Takke NpU OCYLLECTBMEHUM TOProenu, ObITOBOTO U WHbIX BUOOB
obcnyxumBaHus noTpebutenen BO BpEMEHHbIX NOMELLEHUSIX, Ha SpMapKax, C NTOTKOB U B ApYrnx crny4asx,
ecnn ToproBng, ObITOBOE W UWHble BuAbl OOCHyXMBaHUA noTpebutenen OCYLWECTBASIOTCS BHe
NOCTOSIHHOIO MEeCTa HaxoX4eHus npogasLa (MCNONHUTENS).

CraTtbsa 10. UHdopmauma o ToBapax (paboTtax, ycnyrax)

1. MsrotoBuTenb (McnonHuTens, npoaasel) ob6s3aH CBOEBPEMEHHO NpeAoCcTaBnATbL noTpebutento
HeoOXxoOVMMyO M [OCTOBEPHY WHopmaumio o ToBapax (pabotax, ycnyrax), obecneyvBaloLyto
BO3MOXHOCTb WX NpaBunbHoro Bbibopa. Mo oTaenbHbiM BuaaMm ToBapoB (paboT, ycnyr) nepeveHb u
cnocobbl goBefeHus MHdopmauum Ao noTpebutens ycrtaHaBnueatoTcs [MpaButensctBoM Poccuiickon
depepaumm.

2. Undbopmaumsa o ToBapax (pabotax, ycnyrax) B 06s3atensHOM nopsgke AorbkHa cogepxaTb:

HauMEHOBaHWE TEXHWYECKOro pernaMmeHTa WM WHOE YCTAHOBMIEHHOE 3aKOHOAATENbCTBOM
Poccuiickoin depepaummn 0 TEXHUYECKOM PErynMpoBaHWM U CBUAETENbCTBYOWEe 006 06si3aTenbHOM
NOATBEPXXAEHUN COOTBETCTBUSA TOBapa 0603HaYeHUE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBedeHMs 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAxX ToBapoB (paboT, ycnyr), B OTHOLUEHMM
NpoAyKTOB MUTaHUS CBeAeHWs O cocTaBe (B TOM 4YMCMe HauMeHOBaHMe WCMOMb30BaHHbIX B npouecce
N3roToBMNEeHNs NMPOAYKTOB MUTaHUS nuLeBblix 406aBOK, BMonormyeckn akTueHbIx ob6aBok, MHopMauns
O Hanuuuu B MPOAYKTax MUTAHUS KOMMOHEHTOB, MOSMYyYeHHbIX C MPUMEHEHMEM TEeHHO-UHXEHEPHO-
MOOUMULMPOBAHHBLIX OpPraHW3MoB, B Crydae, €cfnvM CofAepXaHWe YyKasaHHbIX OpraHu3sMoB B TakoMm
KOMMOHeHTe cocTaBnseT Gonee AEBATM AeCATbIX NPOUEHTa), NUWEBOW LEHHOCTM, HasHayeHun, ob
YCNOBUSX NMPUMEHEHMUS U XpPaHEeHMs NPOAYKTOB NUTaHUs, 0 cnocobax U3roToBneHus rotosbix 6ntoa, Bece
(obbeme), pate M MecTe W3rOTOBMEHMS W YnNakoBkM (pacdacoBku) NPOAYKTOB MUTaHMA, a Takke
cBedeHMs1 O NPOTMBOMOKa3aHWaX ANS WX NPUMEHEHWs npu oTAenbHbiX 3abonesaHuax. [lepeyeHb
ToBapoB (paboT, ycnyr), MHdopMauus O KOTOPbIX AOMMKHA codepaTb MNPOTMBOMNOKa3aHus AN uX
npUMeHeHNst NpU OTAENbHbIX 3aboneBaHusix, yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepauyuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LueHy B pybnax u ycrnoBus npuobpeTeHuss ToBapoB (paboT, ycnyr), B TOM 4ucrie npu onnate
ToBapoB (paboT, ycnyr) 4yepes onpegerneHHoe BpeMsi Mnocre Mx nepegadv (BbIMOMHEHUS, OKasaHws)
notpebutenio, MOMHYID CymMMy, MoOAfnexallyto Bbinnate notpebutenem, n rpaduk noraweHus 3Ton
CyMMbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-$3)

rapaHTUWHLIN CPOK, €CNU OH YCTaHOBIIEH;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna 1 ycnosus aceKTUBHOIO U Ge3onacHoro NCnonb3oBaHWs ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTudeckon apPEKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPLIX TpeboBaHue o
HanM4YuM Takom UHopmaLMm oNpeaeneHo B COOTBETCTBUN C 3aKOHOAATENBCTBOM 00 aHeprocbepexxeHnm
M O NOBbILLEHNN SHEPreTUYECKON 3PPEKTUBHOCTY;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK cnyx6bl UNKN CPOK rOAHOCTU TOBapOB (paboT), YCTaHOBMNEHHbIN B COOTBETCTBUU C HACTOSALLUM
3akoHOM, a Takke cBefeHMs 0 He0OX0aUMbIX AEeNCTBUSIX NOTPEOMTENS NO UCTEYEHUN YKa3aHHbLIX CPOKOB
1 BO3MOXHbIX MOCMNEACTBUSAX NPU HEBLINOMHEHUN TaknxX AeNCTBUIA, ecniu ToBapbl (paboThl) N0 NCTEYEHUM

8


consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15929645BE13A302A5726BC3267592584F79668E03EC8323D0710CEC9818BF36FFF2981EEEB897748648p5K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969547B919AF5FAF7A32CF24729D07587E2F8202EC8322D67953E98D09E73BF6E58618F6A4957648p7K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969446BC14AF5FAF7A32CF24729D07587E2F8202EC8327DB7953E98D09E73BF6E58618F6A4957648p7K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969446BC14AF5FAF7A32CF24729D07587E2F8202EC8327DB7953E98D09E73BF6E58618F6A4957648p7K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969446BE15AF5FAF7A32CF24729D07587E2F8202EC8322D77953E98D09E73BF6E58618F6A4957648p7K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A1595964FBD19A002A5726BC3267592584F79668E03EC8323D2710CEC9818BF36FFF2981EEEB897748648p5K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A1590904EBB16A302A5726BC3267592584F79668E03EC8323D3720CEC9818BF36FFF2981EEEB897748648p5K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969446BC15AF5FAF7A32CF24729D07587E2F8202EC8321DB7953E98D09E73BF6E58618F6A4957648p7K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15959240BA18A202A5726BC3267592584F79668E03EC8320D77B0CEC9818BF36FFF2981EEEB897748648p5K

YKa3aHHbIX CPOKOB MpeacTaBJIAIOT OMNAaCHOCTb AON1A XU3HW, 300pOBbA N MMYyLLleCTBa I'IOTpe6VITeJ'I9| mnn
CTaHOBATCA HeENpuUrogHbiMn Ana Ucnosfib3oBaHUA No Ha3Ha4YeHUIo;

agpec (MecTo HaxoXAeHusi), (pUPMEHHOe HaMMeHoBaHMEe (HaMMEHOBaHWE) W3rOTOBUTENS
(ncnonHuTens, npogasLa), YNONHOMOYEHHOW OpraHM3auum WUnM YNOSIHOMOYEHHOTO MHOUBWAYaNbHOIO
npegnpyHMMaTensi, UMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdpopmaumtio o6 obasatensHOM MOATBEPXKAEHUN COOTBETCTBUS ToBapoB (pabot, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTby 7 HacTosLwwero 3akoHa;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHcbopMaLMIo O MpaBunax NPoAaXKN TOBApOB (BbINOMHEHNS paboT, okasaHus YCnyr);

yKka3aHMe Ha KOHKPETHOoe nuuo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), u
MHdOPMaLIMIO O HEM, €Crv 3TO UMEET 3Ha4YeHMe, Ncxoas U3 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha UCronb3oBaHWe YoHOrpamMm Npu okasaHWM pasBrekaTerbHbIX YCryr UCNOMHUTENSMU
My3blKanbHbIX NPON3BEAEHUN.
(ab63au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTaembllii noTpebutenem ToBap Obin B ynoTpeGrneHuu unu B HEeM YCTpaHsarncs
HepgocTaTok (HegocTaTku), NoTpebuTento AormkHa GbiTh NpegocTaBneHa MHdopmauns 06 aToMm.

3. NHdopmauua, npegycmMoTpeHHass MyHKTOM 2 HACTosILeW cTaTbM, OOBOAUTCA OO CBEAEHMS
notpebutenen B TeXHWYECKOM [AOKYMEHTauuu, npunaraeMon K ToBapam (pabortam, ycryram), Ha
3TUKETKax, MapKMPOBKOW WM WHbIM CMOCOBOM, MPUHATBIM ANA OTAENbHLIX BWAOB TOBapoB (pabor,
ycnyr). MHdopmauma o6 obssaTtenbHOM NOATBEPXKAEHUM COOTBETCTBMS TOBapOB MpeAcTaBnsieTcs B
nopsgke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogatenbctBoM Poccuiickon ®epepauum o
TEXHWYECKOM perynmpoBaHun, 1 BKMYaeT B cebsa cBedeHns 0 Homepe AOKYMEeHTa, NoATBepXKaatoLLero
Takoe COOTBETCTBME, O CPOKE ero AeNCTBns 1 06 opraHM3auun, ero BbiAaBLUEN.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab63ay yTpatun cuny. - degepanbHblvi 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. Pexxum paboThbl npoaasua (MCNonHUTEnNs)

1. Pexum paGOTbI rocyagapCTBeHHbIX, MyHULMNAlbHbIX Opl'aHl/I3aU,I/Il7I TOprossu, ObITOBOIO M MHbIX
BMAOOB O6CJ'Iy>KVIBaHVIFI I'IOTpe6l/ITeJ'Iel7I yCTaHaBMBaeTCcAa nNo peweHn COOTBETCTBEHHO OpraHoB
MCMNONHUTENBHON BRacTun Cy6'beKTOB Poccuiickon (De,El,epaLl,Ml/I M opraHoB MeCTHOro camoyrnpasiieHus.

2. Pexxum paboTbl OpraHnsauuii, oCyLLEeCTBRASIOWNX AEATENBHOCTb B cdhepax Toproeoro, 66IToBOro
W WHbIX BUOOB 0OCNyXMBaHWA NoTpebutenen U He ykasaHHbIX B MyHKTE 1 HACTOSILLEN CTaTbM, a Takke
VHOMBMAYaNbHbLIX NpeanpuHUMaTenen ycTaHaBnMBaeTCs UMM CAMOCTOSITENBHO.

3. Pexxum paboTbl NpogaBua (MCMONHUTENs) OOBOAMTCA OO CBeAeHUsi noTpebutenei U OoIKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbaa 12. OTBeTCTBEHHOCTb W3roToBUTEeNns (UCMONHWUTENs, npoaaBLa, Bragenbua
arperaTtopa) 3a HeHagnexaliuyr nHdopmMauuio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-$3)

1. Ecnu notpebutento He npenocTaBneHa BO3MOXHOCTb He3aMeanIMTENbHO MOoMy4nuTb Mpu
3aKnioYeHMn goroeBopa MHdopMaumio o ToBape (paboTe, ycryre), oH BrnipaBe notpeboBaTtb OT NpoaaBLa
(ucnonHuTenst) Bo3MeLUeHUst YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHMEM OT 3akrodeHus
[OroBopa, a ecrnn 4OroBop 3aKrMoYeH, B pasyMHbIl CPOK OTKa3aTbCsi OT ero UCNONHEHUst 1 noTpeboBaTb
BO3BpaTa ynnavyeHHo 3a ToBap CyMMbl U BO3MELLEHUS ApYrux yObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase OT uvcnonHeHus goroBopa noTpebutens o6A3aH BoO3BpaTUTb TOBap (pesynbraT
paboTbl, yCnyru, ecrnv 3To BO3MOXHO MO UX XxapakTepy) npogasLy (MCNOMHUTENIo).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)
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2. Tlpopgasey (ucnomHuTenb), He MNPedoCTaBMBLUMIW MOKynaTento MOMHOM W [OOCTOBEPHOM
nHdopmaumm o Tosape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYI0 MyHkTamn 1 - 4
ctatby 18 mnm nyHkToM 1 cTatbn 29 HacToswero 3akoHa, 3a HedocTaTku ToBapa (paboTbl, ycnyru),
BO3HMKLUME NOCre ero nepeaayn notpebuTtento BCrNeAcTBME OTCYTCTBUS Y HEro Takon MHopMaLuK.

(n. 2 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Brageney arperatopa, npedoCcTaBMBLUMIA NOTPEOMTEN0 HEAOCTOBEPHYIO WM HEMOSHYH0
nHdopmaumio o ToBape (ycnyre) unu npogasue (MCMONHUTENE), HA OCHOBaHMU KOTOPOKN noTpebutenem
Obln  3aKnYeH [O0roBOp Kynnu-npodaxu (AOroBop BO3ME3OHOr0 OKasaHus Ycryr) ¢ npogasBLOoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebuTentio BcneacTeve
npegocTaBneHns eMy Takow nHdopMaumm.

Ecnu vHOe He npegycMOTpeHO cornalleHneM Mexay BragenbleM arperatopa v npoaaBLOM
(ncnonHuTEnem) unu He BbITEKAET M3 CylWlecTBa OTHOLIEHUN MeXAYy HUMW, OTBETCTBEHHOCTb 3a
WCMOSIHEHWE [0roBopa, 3akKMNiYeHHOro notpebuTeneMm C npoaaBLOM (MCMOMHMTENEM) Ha OCHOBaHWUK
npegocTaBneHHOM BnagensLem arperatopa wHdopmauMm O ToBape (ycnyre) wnu npogasue
(ncnonHnTene), a Takke 3a cobniogeHue npae noTpebutenen, HapyleHHbIX B pe3ynbTate nepenayvv
notpebutenio ToBapa (ycryrn) HeHagnexailero kayecrsa M obMeHa HenpoAoBOMLCTBEHHOro ToBapa
Haanexallero KayecTBa Ha aHarnorM4HbIv ToBap, HeceT nNpoaaseL, (MCMONHNTEND).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTento
BCNeacTBME NpefocTaBneHns emMy HegOCTOBEPHOW MU HEMnorHoOM mHdopmaumm o ToBape (ycnyre), B
crnyyae, ecnv Bragenew arperatopa He nsmeHsieT uHdopMaumio o ToBape (ycnyre), NpeoCTaBAeHHYIo
NpoAaBUOM (MCMONMHUTENEM) W COAEPXKAaLLYCS B MNPEArioKeHWM O 3aKYeHUM [OoroBopa  Kynnu-
npoAaxu (orosopa BO3ME34HOro oka3aHus yCryr).

(n. 2.1 BBegeH dPepepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

2.2. MMoTpebuTtenb Bnpase nNpeabsBuUTb TpeboBaHWe K Bragenbly arperatopa o Bo3BpaTe CyMMbl
npounsBedeHHON UM npedBapuTenbHOM onnatbl ToBapa (ycnyru). Bnagenewu arperatopa Bo3spalwiaer
CyMMY MNONYyYEHHOW MM npeaBapuTenbHOW onnaTbl ToBapa (ycnyru) B TeYeHWe AeCATu KaneHgapHbIX
OHEN CO [AHA npegbsBneHus notpebutenem Takoro TpeboBaHUS MpPU OOHOBPEMEHHOM Hanuyuu
crnegyloLwmux ycnoBui:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro MOTpebuTernem BHeceHa npedBapuvTenbHas onnarta Ha
GaHKOBCKMIN cYeT Bnagesblia arperatopa, He nepeaaH noTpebuTento B cpok (ycrnyra He okasaHa B CPOK);

notpebutenb Hanpasun npogasuy (MCMONMHUTENK) yBedoMreHne o6 oTka3e OT WCMOSIHEHMS
AOroBopa Kynnu-npogaxmu (goroBopa BO3ME3AHOro OKasaHus yCryr) B CBA3M C HapyLLEHWEM NPOoaaBLIOM
(ncnonHntenem) obssaTtenscTBa Nnepegatb ToBap (OkasaTb YCryry) B yCTAHOBIIEHHbIW CPOK.

Hapsagy ¢ TtpeboBaHumem O BO3BpaTe CyMMbl MNpeaBapuTenbHOM onnaTtel ToBapa (ycnyru)
notpebutenb HanpaenseT Bragenbuy arperatopa MNOATBEPXAEHWe HanpasneHus npoaasuy
(ucnonHuTento) yeegomneHus o6 oOTkase OT WCMOMHEHWs [OoroBopa  Kynnu-npogaxu (gorosopa
BO3Me34HOro okasaHus ycnyr).

Ecnn wuwHOe He npegycMOTPEHO YCMOBMSIMM MONb30BATENbCKOrO WM  MHOMO  CornalleHus
notpebutena ¢ Bnagenbuem arperatopa, yBedoOMIfeHMe npogasuy (ucnonHuteno) ob oTkase oOT
WCMONHEHNs [J0roBopa Kynnu-NpoAaxu (JoroBopa BO3ME3AHOr0 OKasaHus YCryr) MoxeT ObiTb
HanpasreHo BnagenbLy arperatopa, KoTopbli 0683aH HanpaBUTb ero NPoAaBLy (MCNOMHUTENIO).

(n. 2.2 BBegeH depeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacTosillen cTaTbW, Bragenel arperatopa Brnpase
OoTKasaTb NOTpebuTento B BO3BpaTe CyMMbl NpeaBapuTeNnbHOM onnaTel ToBapa (ycrnyru) npy nonyyvyeHum
OT npogasua (McnonHUTens) noarBepXaeHns NpuHATMSA notpebutenem ToBapa (OkasaHus ycryru) npu
YCIOBUK, YTO KOMUSI TAKOro MOATBEPXAeHUSA Obina HanpasneHa BragenbLeM arperatopa notpebuTento B
TeYeHUe [ecsATUM KaneHaapHbiX OHEW CO OHS MonydeHus Bnagenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NMpeaBapuTENbHOM onnartbl ToBapa (ycnyru). B cnyvae Hecornacusi notpebutensi ¢
npeacTaBneHHbIMM BrafdenbLeM arperatopa AokasaTenbCTBaMuM MNPUHATUSA noTpeduTeneMm ToBapa
(okazaHust ycnyru) notpebutens BnpaBe TpeboBaTb Bo3BpaTa CyMMbl MNPOM3BEOAEHHONW UM
npegBapuTenbHON onnaTtel ToBapa (ycnyru) B cygebHom nopsake.

(n. 2.3 BBegeH PepeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. lMpu npuymMHeHMM Bpeda XW3HKW, 340POBbI0 M UMYLIECTBY noTtpebutens BcneacTeue
HenpeaocTaBneHns eMy MosIHOW U AOCTOBEpPHOWN MHopmMauun o ToBape (paboTe, ycniyre) notpebutens
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BrpaBe notpeboBaTb BO3MELLEHMS TAKOro Bpeaa B Nopsiake, NpeaycMOTPEHHOM cTaTbell 14 HacTosLWwero
3akoHa, B TOM YMCMe TMOSIHOMO BO3MELLEHUSI YObITKOB, MPUYMHEHHbLIX MPMPOAHLIM ObbekTaMm,
HaxogsawmMmcs B COOCTBEHHOCTM (BNageHnn) notpedurtensi.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. lpn paccmotpeHnn TpeboBaHui noTpebutens O BO3MELWEHUMM YObITKOB, MPUYMHEHHbIX
HeJOCTOBEPHOM WMNU HEAOCTaTOYHO MNONHOW MHGopMaunen o ToBape (pabote, ycnyre), Heobxoaumo
NUCXOANTb U3 NpeanonoxeHus o6 OTCYTCTBMM y MOTpebuTensa cneunanbHbiX NO3HAHUA O CBOWCTBAax U
xapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 13. OTBETCTBEHHOCTb M3roTOBUTENs (UCNONHUTENA, nNpogaBua, YNOJIHOMOYEeHHOMN
opraHvM3auMm unuM YNOSIHOMOYEHHOro MWHAUBMAYANbLHOroO MnpeAnpuHUMaTens, uMmnoprtepa) 3a
HapylieHue npaB noTped6urtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npas noTpebutenen nrotoButens (MCNONHUTENb, NpoAasel, YNoTHOMOYEHHas
opraHusaumsi unM  YNOrTHOMOYEHHbIN  UHAUBMAYANbHLIN  NpeanpuHUMaTenb, WUMMAOPTEp) Hecet
OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO 3aKOHOM MY AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnun uvHOe He YyCTaHOBMEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIEe MOTpebuTento, noanexaTt
BO3MELLIEHWNIO B MOSIHON CYMMe CBEPX HEYCTONKM (MEHU), YCTAHOBIIEHHON 3aKOHOM WS JOTOBOPOM.
(n. 2 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTomks (neHn) u BO3MELlEHWe YObITKOB He OcBOOOXOAT WU3roToBUTENS
(vcnonHuTens, npogaBLa, YNOMHOMOYEHHYIO OpPraHM3auuilo UM YNOSIHOMOYEHHOTO MHOUBMAYarbHOro
npegnpuHMMaTensi, UMNopTepa) OT MCMNOJIHEHUS BO3IOXEHHbIX HA Hero obA3aTensCcTB B HaType nepeq
notpedurtenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. VisrotoBuTenb (MCNOMHUTENb, NPOAABEL, YNONTHOMOYEHHas opraH1M3auuns Ui ynonHOMOYEHHbIN
WHAVMBMAOyanbHbI  NpeanpuHMMaTens, WMIopTep) ocBoboxgaeTca OT  OTBETCTBEHHOCTM  3a
HencnonHeHve obs3aTtenbCTB UMM 3a HeHagnexallee MUCrnonHeHve obs3aTenbCTB, €Cnv JOKaXeT, YTo
HeucrnonHeHve ob6s3aTenbCTB UMW WX HEeHagnexawee MWCNOoMHEeHWe Mpousowno  BcreacTeve
HenpeoaoNMMOW CuIbl, @ TakKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHus notpebutens o6 ynnaTe HEYyCTOWKM (NeHu), NPedyCMOTPEHHOW 3aKOHOM MIu
AOroBOPOM, NoanexaT yAOBNeTBOPEHNIO N3roToBUTENneM (MCnonHuTenem, NpogasLoM, YNONTHOMOYEHHOW
opraHusauvMen unM  YNorIHOMOYEHHbIM  MHOMBMAYamnbHbIM  NpeanpuHUMaTteneM, WMMNoOpTepoMm) B
[06poBONBLHOM NOpsiaKe.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. lNpu ypoBrneTBOpeHWM cygom TpeboBaHWA NOTPebuTens, YCTAHOBMEHHbLIX 3aKOHOM, Cya4
B3bICKMBAET C W3rOTOBMTENS (MCMONHMUTENs, MpoAaBua, YNONHOMOYEHHOW oOpraHusaumMnm Wnu
YNOSIHOMOYEHHOIO  MHAMBUAYaNbHOrO  MpeanpuHuUMmaTtens, wMnoptepa) 3a HecobniwogeHne B
[00poBONbHOM MOpsifke YAOBNETBOpPeHUsi TpebGoBaHuM noTpebutens wrtpad B pasmepe naTbaecaTt
NPOLEHTOR OT CYMMbI, NPUCYXAEHHON CyaoM B NoNb3y NoTpebuTens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBneHnem B 3aumnTy npas n0Tpe6|/|Ten;| BbICTYNaroT obLiecTBeHHble 0b6beanHeHus
ﬂOTpe6MTeﬂeVl (I/|X accounauunu, COI'OSbI) nnn opraHbl MECTHOro camoyrnpasiieHnd, NATbAeCAT NPOUEeHTOB
CYMMbIl B3bICKaHHOIO u.wpacba nepevyncnarTcAa ykadaHHbIM 00beguHeHNsM (MX accounauunam, COIO3aM)
nUnn opraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHLIN BcneacTeue
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bped, MNPUYMHEHHBIN >KWU3HW, 300POBbLID WM  MMyLecTBY notpebutens BcregcTeve

KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UMM UHbIX HEAOCTATKOB ToBapa (paboTbl, ycnyru),
noanexuT BO3MELLEHUIO B MONTHOM 06beme.
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2. lMpaBo TpeboBaTb BO3MELLEHMS Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB ToOBapa
(paboTbl, ycnyru), npMsHaeTcs 3a NobbiM NOTEPNEBLUNM HE3ABMCMMO OT TOr0, COCTOSIST OH B JOTOBOPHbIX
OTHOLLEHMSX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIN XN3HW, 340POBbLI0 UM UMYLLECTBY NOTPEOUTENS, MOANEXNT BO3MELLEHMIO,
ecnu Bpef NpPUYMHEH B TeYEHME YCTaHOBMNEHHOMO CpoKa CNy>0bl UNn cpoka roaHoCTM ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTat paboTbl) AOMMKeH OblTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
ctaTtbm 5 HacToswero 3akoHa CpOK CryXObl WM CPOK FOAHOCTW, HO OH HEe YyCTaHOBMeH, nnbo
notpebutento He Obina nNpegocTaBrneHa MoONHasi U OOCTOBEpHas MHGOPMaUUa O CPOKe CryxObl unu
CpoOKe rogHocTu, nmbo notpebutenb He Obin NPOMH(OPMUPOBaAH O HEOOXOAMMBIX AEWCTBUSX MO
UCTEYEHUN CpoKa CnyXkObl MNM Cpoka FOAHOCTU U BO3MOXHBLIX MOCNEACTBUSAX MPU HEBLIMONTHEHWM
yKasaHHbIX AencTtBun, nnbo ToBap (pe3ynbTaT paboTbl) NO MUCTEYEHUU 3TUX CPOKOB NpeacraBnsaet
ONacHOCTb ANSA XW3HW W 300POBbS, Bped MOANEXUT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHNSI.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTbun 5 HacTosero 3akoHa nU3roToBUTENb (MCMOMHUTENb) He
yCcTaHoBWM Ha ToBap (paboTy) CpoK CryxObl, Bpea NoAMNeXuT BO3MELLEHWNIO B CriyYae ero npuyvHeHus B
TeYeHne [JecsTU NeT cOo [HA nepedadn ToBapa (paboTbl) noTpebwutento, a ecnu OeHb nepegayvv
YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHUSA TOBapa (OKOHYaHUSA BbINOSIHEHUS paboThl).

Bpea, NpUYMHEHHbIV BCNeACTBME HEQOCTAaTKOB TOBAapa, NMOASEXUT BO3MELLEHMIO NPOAABLOM UMK
M3roToBMTENEM TOBapa Mo BbIGOpY NoTepneBLUEro.

Bpe/:l,, ﬂpVI‘-IVIHeHHbIl7I BCrneacTteme HeOocTaTKoB pa6OTbI nnn ycnyru, nognexuTt BO3MELLEHUIO
NUCNoNnHUTeneMm.

4. VisrotoBuTenb (MCNOMNHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN XXN3HW, 300POBbIO
Uny MMmyLLLecTBy NoTpebuTens B CBA3W C UCNOMNb30BaHMEM MaTepuanos, 060pyaoBaHWs, MHCTPYMEHTOB U
WHbIX CpeacTB, HeobXoAuMMbIX Ans NPOM3BOACTBA TOBAapPOB (BbIMOMHEHWS paboT, OokasaHwus YCnyr),
He3aBMCHMO OT TOro, NMO3BOJISAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWUW BbIABUTb MX 0cobble CBOMCTBA
Wnn HeT.

5. WaroToBuTenb (MCnonHuTenb, NpoaaseL) ocBoboXxaaeTcs OT OTBETCTBEHHOCTW, €CMU JOKaXeT,
4TO Bpen NPUYMHEH BCNEACTBME HENPEOAONMMOW CUMbl UMK HapyLLeHUst NoTpebuTenem yCTaHOBMNEHHbIX
npaBun NCMNOMb30BaHUs, XPAHEHUS UMW TPAHCNIOPTUPOBKK ToBapa (paboTkl, ycnyru).

CraTtbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbIi  Bped, MNPUYMHEHHbIM NOTpebuTento BCNEeACTBME HAapyLeHUs U3rotoBuTenemM
(ucnonHuTenem, NpoaaBLOM, YNOSIHOMOYEHHOW OpraHu3aumen Unmn ynosIHOMOYEeHHbIM UHAMBMAYaNbHbBIM
npegnpuHumareneM, UMMNopTepoM) npasB noTpebuTens, NpPeayCMOTPEHHbIX 3aKOHaMuU W MNpaBOBbIMU
aktamu Poccuiickon ®egepaumm, perynmpyowyMm OTHOLEHNS B 06nacTu 3awuTbl Npas notpedutenen,
NOAMNEXMT KOMMEHCauMn MpUYMHUTENneM Bpeda Mnpu Hanmuuuu ero BuHbl. Pasmep komneHcauumu
MOparnbHOro Bpeda onpegensieTcs CyagoM W He 3aBUCUMT OT pa3mMepa BO3MELLEHUS MMYLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauunsa MoparnbHOro Bpeaa ocyulecTBndeTcA He3aBUCUMO oT BO3MeLleHnd
MmyLeCTBeHHOro speaa 1 NnoHeCeHHbIX I'IOTpe6MTeJ'IeM y6bITKOB.

Cratbss 16. HeponycTumble ycnoBus [oroBopa, Yyulemnsiiowue npaBa noTpebutens,
3anpeThbl 1 0683aHHOCTU, Hanaraemble Ha NpoAaBLa (MCNONMHUTeNs, Bnagenbua arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTumbiMW yCROBMSIMM [OrOBOpa, YLWEMSIOWMMU MpaBa noTpebutens, sBnsioTcs
YCNOBWSl, KOTOpbIE HapyllaT npaBuna, YCTaHOBMEHHbIE MeXAyHapoAHbIMU goroBopamu Poccuiickoi
denepaummn, HacTosWwMM 3aKOHOM, 3akOHaMWM W MPUHUMAEMbIMU B COOTBETCTBUM C HUMWU WHbIMU
HOpMaTMBHbLIMM NPaBoOBbIMU akTamu Poccuiickoin Gegepauunn, perynmpyrolwmMmMm oTHOLWEHUS B o6nacTtu
3awuTbl NpaB notpebutenei. Hegonyctumble yCnoBust AoroBopa, ywemnsiowme npasa notpebutens,
HUYTOXHbI.

Ecnu BkntoveHne B Ooroesop yCﬂOBMVI, yweMnawnwmnx npasa n0Tpe6|/|Tens|, NOBJ1EKNO NpU4nHeHune
12
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yObITKOB MOTPEBUTENt0, OHM noafiexaT BO3MELLEHWIO NPOAaBLOM (M3rOTOBUTENEM, WCMOMHUTENEM,
UMMopTepPOM, BnafenbLem arperatopa) B NosIHOM 06beEME B COOTBETCTBUM CO cTaTbel 13 HacToswero
3akoHa.

TpeGOBaHme FIOTp66l/ITeﬂF| O BO3MeLleHnn y6bITKOB noaneXxXut yaoBneTBOpPEHUIO B TeHYEHNE OeCATU
OHen co OHSA ero npeabvABneHnA.

KoHcynbTaHTlntoC: npyumeyaHue.

MonoxeHus c1. 16 (B peg. ®3 ot 01.05.2022 N 135-03), ycraHaBnueBawLwe nepeveHb
HeJOoNyCTMMbIX YCIOBMI [OroBOpa, YLWEMMSWLWNUX npaBa notpebutens, pacnpocTpaHsalTCs Ha
OTHOLLUEHMS, BO3HMKLLNE U3 paHee 3aKIHYeHHbIX 4OroBOPOB.

2.K HegonycTtuMmbiM yCrioBmnamM goroesopa, ywemndwnm npasa I'IOTpe6VITeJ'IF|, OTHOCATCA:

1) ycnoBus, KoTopble NPeaoCTaBnAT NpoaaBLy (M3roTOBUTEMO, UCMOMHUTENIO, YNONHOMOYEHHON
opraHusaumm unu yrnosIHOMOYEHHOMY WHAMBMAYaNbHOMY NPeAnpUHUMATEN0, UMMNOPTEpPY, Bragenbuy
arperatopa) NpaBo Ha OAHOCTOPOHHWA OTKa3 OT MCMOSIHEHUS 00si3aTenbCTBa MM OOQHOCTOPOHHEE
N3MeHeHne ycroBun obsizatenbcTBa (NpeameTa, LeHbl, Cpoka M MHbIX COrMacoBaHHbIX C NOTpebuTenem
YCINOBWUI), 3a WCKIIOYEHNEM CIydaeB, €CnM 3aKOHOM WIN MHbIM HOPMAaTUBHBLIM MPaBOBbLIM aKTOM
Poccuiickon ®epepauumn npeaycMoTpeHa BO3MOXHOCTb NpeaoCcTaBNeHNst OrOBOPOM TaKOro npaea;

2) ycnoBus, KOTOPbIe OrpaHMYMBaloT NPaBo NoTpedbuTens Ha cBoboaHbIN BIBOP TeppUTOpUanbHom
NMOACYAHOCTM CMOPOB, NPeAYCMOTPEHHBIN MYHKTOM 2 cTaTbn 17 HacTosAwero 3akoHa;

3) ycnoBus, KOTOpble YCTaHaBMMBAKT ANA noTpebutens wrTpadHble CaHKUMM WU UHblE
0ba3aHHOCTN, npenaTcTBylOWMe CBOOOOHOM peanu3aumMm npaBa, YCTAHOBMEHHOro cTtaTtben 32
HacTosiero 3akoHa;

4) ycnoBusl, KOTOpbIE UCKMOYaT UMM OrpaHNYMBaOT OTBETCTBEHHOCTb NpoaaBLa (M3roToBUTENS,
WCMOMHUTENS,  YMONMHOMOYEHHOW  OpraHusauuMu  UnM  YNOSIHOMOYEHHOro  WHAMBMAOYaNbHOro
npeanpuHMMaTtens, wuMmnopTepa, Bnagenbua arperatopa) 3a HEWCTNONHeHVWe WM HeHagnexallee
ucnonHeHne o6a3aTensLCTB N0 OCHOBAHUSIM, HE NPeAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, koTopble 0OycrnoBnuMBalOT MNpuMOOpeTeHne OJHWX ToBapoB (paboT, ycryr)
obsa3aTencHbIM NpuobpeTeHneM WHbIX ToBapoB (paboT, ycnyr), B TOM 4ucne npegycmatpuvsaioT
06513aTenbHOE 3aKkioYeHne MHbIX JOrOBOPOB, ECIIN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnoBud, KOTOpble npeaycMaTtpuBaldT BbINOJIHEHNE OONOJIHUTENbHbLIX pa60T (OKa3aHl/Ie
OONOJNTHUTESNTIbHbIX yCJ'IyI') 3a nnary bes nony4yeHusa cornacua I'IOTpe6VITeJ'IF|;

7) ycnoBus, KOTOpble OrpaHM4YuBaloT yCTaHOBMeHHoe cTtaTtben 16.1 HacToswero 3akoHa npaBo
noTpebutens Ha BbIGop cnocoba v chopmbl onnaTel TOBAapoB (paboT, ycnyr);

8) ycnoBus, KOTopble cogepXaT OCHOBaHWSI AOCPOYHOIrO pacTOpXKeHWs gorosopa no TpeboBaHuio
npodaBua (McnonHWTens, Bragenbua arperatopa), He NPeAyCMOTPEHHbI€ 3aKOHOM WNN  UHbIM
HOpMaTUBHbLIM NPaBOBbIM akToM Poccunckon ®enepauum;

9) ycrnoBus, KOTOPbIE YMEHbLIAIOT pasMep 3aKOHHOW HEYCTOMKY;

10) ycnoBus, KOTOpble OrpaHWYMBalT MnpaBo Bblbopa Buaa TpeboBaHMI, MPeayCMOTPEHHbIX
nyHkTom 1 ctatbn 18 n nyHkTOM 1 cTaThmn 29 HacToswero 3akoHa, KOTopble MOryT OblTb NPpeabABIEHbI
npogasuy (U3roTOBMTENO, WCMNOMHUTENIO, YMONHOMOYEHHON OpraHu3aumMm Wnn YnosiHOMOYEHHOMY
WUHAMBUAYyanbHOMY MpeanpvHumMaTtento, MMNopTepy) Mpu npodaxe TOBapoB (BbINOMHEHWM pabor,
oKa3aHuW ycryr) HeHaanexaluero Ka4ecTBa;

11) ycrnoBwusi, KOTOpble YCTaHaBMMBalOT 00s3aTenbHbIN A0CYAEeOHbIM MOPSAOK PacCMOTPEHUsE
CMOpOB, eCNu Takon NOPSAOK He NPeayCMOTPEH 3aKOHOM;

12) yCrnoBud, KOTOpble YyCTaHaBnMBakwT AnA FIOTpe6I/ITeJ'IF| 005s13aHHOCTb MO [OKa3blBaHWUIO
onpenerieHHbIX 00CTOATENbLCTB, 6peM9| [OOKa3blBaHUA KOTOPbIX 3aKOHOM He BO3J10)KEHO Ha I'IOTpe6VITeJ'IF|;

13) ycnoBusi, KOTOpble OrpaHW4YMBaloT MOTPedbuTens B cpeacTtBax M crnocobax 3awuThl
HapyLUEHHbIX NPaB;
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14) ycnoBus, KOTOpble CTaBAT yaOBNETBOpPeHne TpeboBaHuin notpedburenen B OTHOLLEHUN TOBapoOB
(pabor, ycnyr) ¢ HegocTaTkaMu B 3aBMCMMOCTb OT YCITOBWI, HE CBSI3aHHbIX C HeJoCTaTkaMu TOBapOB
(pabor, ycnyr);

15) vHble yCcnoBusl, Hapyllawwue npaBuna, YCTaHOBMEHHbIE MeXAyHapOoAHbIMU [OroBOpamu
Poccuiickon ®epepauum, HacToAw MM 3aKOHOM, 3aKOHaMW W MPUHUMaEeMbIMW B COOTBETCTBUMU C HUMM
WHBIMW HOPMATUBHbIMM MpaBoBbiMUM akTamu Poccuiickon depepaumu, perynupylowmmMmm OTHOLIEHMS B
obnactu 3awuTel npas noTpebutenen.

3. lNpogasel (McnonHuTEnb, BNageney, arperatopa) He BnpaBe OTKasbiBaTb B 3aKMOYEHWMU,
WCMOMHEHNN OOroBopa, HanpaBfiEHHOro Ha npuobpeTeHne ogHMX TOBapoB (paboT, ycnyr), No npuyvHe
oTkasa noTpebutens B nNpuoOpeTeHUMM WHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIEe
notpebutenio BCNeACTBUE HapyleHus ero npasa Ha cBobogHbIM Bbibop TOBapoB (paboT, ycnyr),
BO3MeLLaTCs NPoAaBLIOM (MCNONHUTENEM, BragenbLeM arperatopa) B nofHoM obbeme.

3anpewaetcs yooBneTBopeHve TpeboBaHuii notpebutenen B oTHoWeEHMU ToBapoB (paboT, ycnyr)
C HeJocTaTkaMu CTaBUTb B 3aBUCMMOCTb OT YCIIOBWM, HE CBSA3aHHbIX C HegocTaTkamu ToBapos (pabor,

ycnyr).

3anpellaeTca oTKas B 3ak/4YeHWM AOroBopa W BO BHECEHWW M3MEHEHWI B OOroBOp B Cry4ae
NpaBOMEpPHOro yKkasaHus noTpebuTtenem Ha HegonyCTUMbIE YCNOBMSA OOroBopa, yllemnswolwme npasa
notpebutens, B LEnax UCKNIOYEeHNs Taknx ycnosun. [Npu npegbsasneHmn notpedbutenem TpebosaHusa ob
UCKMIOYEHMM M3 [OroBopa HeAONyCTUMbIX YCMOBWIW [OroBopa, ylemnsawwux npasa notpebutens,
ykazaHHoe TpeboBaHMe noanexunT pacCMOTPEHUIO B TEYEHNE OeCATM OHEN CO AHS ero NpeabsABreHns ¢
obs3aTenbHbIM M3BeLLeHMeM NoTpebuTens o pedynbTatax PaCCMOTPEHNUS U MPUHATOM MOTUBUPOBaHHOM
peLleHnmn No CyLLeCcTBY yka3aHHOro TpeboBaHus.

lMpopgaBey (McnonmHuTenb, Brageney arperatopa) He BnpaeBe 6e3 nonyvyeHus cornacus
notpebutensa BbINONHATL OOMNOMHUTErNbHbIE PaboThl (OKa3biBaTb AOMOMHWUTENbHbLIE YCMyrv) 3a nnary.
MoTpebuTtens BnpaBe oOTka3aTbCA OT onnaTbl TakMx paboT (ycryr), a ecrnvm OHWM OnfayeHbl, Bnpase
notpeboBaTb OT Npodasua (MCNoMNHUTENS, BNagenbua arperatopa) Bo3BpaTa yrnnayeHHOW CyMMbI.

Cornacue notpebutens Ha BbINOMHEHWE OOMNOMHUTENBHBIX PaboT (OKa3aHne AOMOMHUTESBbHbIX
ycnyr) 3a nnaTty ocopmnsieTcss NpoaaBLUOM (UCMOMHUTENEM, BriagenbleM arperatopa) B NMCbMEHHON
dopme, ecnun NHoe He NPeaycMoTpeHo 3akoHOM. OBS3aHHOCTL AoKa3aTb HanuumMe Takoro cornacusi unu
obcTosTenbCcTBa, B CuUIy KOTOPOrOo Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npogasua
(ncnonHuTens, Bnagensua arperaTopa).

4. lMpopgasey (ucnonHuTenb, BRageney arperatopa) He BhpaBe OTKasbliBaTb noTpebutenio B
3aKII0YEHNN, UCMOSNTHEHNN, N3MEHEHUN UM PacTOPKEHMU JOroBopa C NoTpedbuTenem B CBA3WN C OTKA30M
noTpebutensa nNpefocTaBUTb NEPCOHanbHble AaHHble, 3a WCKMIOYEHMEM CllyyaeB, ecnm 06s3aHHOCTb
npegocTaBneHns TakMx AaHHbIX MpedycMoTpeHa 3akoHogaTtenbcTtBoM Poccuiickon Pegepaumm wnm
HenocpeaCTBEHHO CBSA3aHa C UCMONHEeHNeM AoroBopa ¢ notpebuTtenem.

Mpy npeabsiBneHUn notpebutenem TpeGoBaHUA O NPedoCTaBNeHUN MHADOPMALIMU O KOHKPETHbIX
npuyMHax W MPaBOBbIX OCHOBAHUAX, OMPeAensAlLMX HEBO3MOXHOCTb 3aKMOYEHMUs!, WCMONHEHWs,
M3MEHEHUsI UNN pacTopXeHus gorosopa 6e3 npefocTaBneHnst NepcoHarnbHbIX AaHHbLIX, B MUCbMEHHO
dopme (B TOM uucre B ¢popMe 3MEeKTPOHHOro AOKyMeHTa) npopdaBel (MCNOMHWTENb, BRagenew
arperatopa) AOfKeH NpefocTaBUTb Takylo MHopMauMio B TeYEHNE ceMu OHel Co OHS NpeabsiBneHus
yKasaHHoro TpeGoBaHus.

Mpopasey (ucnonHuTenb, BRagerney, arperatopa) npegocTtaBnaeT nHdopMmaumio notpeduTento B
ToM hopme, B KOTOpOW MNpeabsiBfieHo TpeboBaHue noTpedbutens o npegoctaBneHurM uHdopmaumm o
KOHKPETHbIX MpUYMHaxX W MpaBOBbIX OCHOBaHWSX, OMpedenstowmx HEBO3MOXHOCTb 3aKSyeHus,
WCMOJSTHEHUS!, U3MEHEHUS UMM PacTOPXEeHUsa goroBopa 0e3 npeaocTaBreHusl NepCOoHanbHbIX AaHHbIX,
€CI1 UHOE He yKa3aHOo B 3TOM TpeboBaHuu.

Mpy npeabsiBneHWn notpebuteneM TpeGoBaHWA O MPeaoCTaBNEHUM MHAOPMALMU O KOHKPETHbIX
npUYMHax W MNPaBOBbIX OCHOBAHUAX, OMPeAensWMUX HEBO3MOXHOCTb 3aKIOYEHWUS, WCMONHEHNUS,
W3MEHEHUSI UN PacTOPXXEHUS foroBopa Ge3 npeaocTaBrieHnsl MepCoHanbHbIX AaHHbIX, B YCTHON dhopMe
Takas uHopmaumsi omkHa ObITb NpefocTaBrneHa He3amMeanuTesbHO.

Cratbsa 16.1. ®opMbl U NoOpsAOK onnaTbl NpU nNpoaaxe TOBapoB (BbIMOMIHEHUM pabor,
oKasaHuu ycnyr)
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(eBegeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. lpopaBey (uMcnonHuuTenb, BMagerney arperatopa B Cly4ae WCMNOMb30BaHWA B CBOEN
[EeATENbHOCTM HaNU4HbIX pacdyeToB C noTpebuTtenem) obszaH obecneynTb BO3MOXHOCTb OMNMathl
ToBapoB (paboT, ycnyr) nyTemM WUCMOMb30BaHWUS HaUWOHANbHbIX MMAATEXHbIX MHCTPYMEHTOB, a Takke
HanM4HbIX pac4eToB No BbIGopy NnoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O6sa3aHHOCTb obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) ¢ MCNOnb30BaHMEM
HauMoHanbHbIX MNMNaTeXHbIX WHCTPYMEHTOB B paMKax HauMOHanbHOW CUCTEMbl MMATeXHbIX KapT
pacnpocTpaHsieTca Ha npofaBua (MCNonHWTEns, Bragenbula arperatopa), y KOTOPOro BbIpydka OT
peanu3auuv TOBapoB (BbINOMHEHWUs paboT, oka3aHWs ycnyr) 3a NpealecTBYOLWMIA KaneHAapHbIA roa
npeBbllLaeT ABaaLaTe MUNNMOHOB pybnei.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpedoCTaBnsoTCa yenyru
AoCTyna K MNOOBWXHOW pagnoTenedOHHON CBA3W W (Mnn) cpenctsaM  KOMMEKTMBHOrO AocTtyna K
WH(OPMaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MHTepHeT", npoaasel, (McrnonHuTens) ocBoboxaaeTcs
oT o06s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb onnatbl ToBapoB (paboT, ycnyr) ¢
MCMNONb30BaHWEM HaLMOHAMbHbIX NATEXHbIX MUHCTPYMEHTOB.

lMpopaBel ocBoboxgaeTcs OT 06s3aHHOCTM 06ecnednMTb BO3MOXHOCTb OMnaTbl TOBApoB C
MCMONb30BaHWEM HaUMOHAmNbHbIX MMATEXHbIX WHCTPYMEHTOB B TOProBOM OObekTe, Bblpydka OT
peanusauuyM TOBapOB B KOTOPOM COCTaBMsSieT MeHee NSTU MWIMMOHOB pybnen 3a npeLlecTBYHOLMIA
KaneHaapHbIn rog.

(n. 1 B pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycrnyr) MOXeT NPOM3BOAWUTBCA NOoTpebuTenem B COOTBETCTBUM C
yKasaHvem npogaBsua (MCMofnHUTEnNs) nyTem pacyeToB Yepe3 CYyOBLEKTOB HaUMOHANbHOW MraTeXHON
CUCTEMbI, OCYLLECTBASAKLWMNX OKa3aHMe MnaTexHblX YCnyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm O HauMOHaNbHOW MATEXHOW CUCTEME, €CNU MHOEe He YCTaHOBMEHO
degepanbHbIMU 3aKOHaMW U UHBIMW HOPMAaTWBHBIMM NPaBoBbIMK akTamu Poccuinckon egepaumn.

3. lMpun onnate TOBapoB (paboT, ycnyr) HanmM4HLIMW OEHEXHbIMW CpeacTBamMn obs3aTenbcTBa
notpebutena nepeg npogaBUOM (MCMONMHWUTENEM) Mo onfate ToBapoB (paboT, ycnyr) cuuTarTcs
WCMOMHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HaNWYHbIX AEHEXHbIX
cpencte npogasuy (McnonHuTenio) nubo nnaTtexHomy areHTy (cybareHTy), ocyllecTBnsowemy
AEeATENBHOCTL MO NPUEMY MraTexen MU3NYecknx nnL,.

Mpn onnate ToBapoB (paboT, ycnyr) nyteMm nepeBoda MnpedocTaBnsemMblx noTpebutenem
HanWYHbIX AEHeXHbIX cpeacTB 6e3 OoTKpbITMA BaHKoBCKOro cyeta obsizatenbcTBa notpebutensa nepes
npogasuoM (McnonHMTenem) no onnarte ToBapoB (paboT, ycrnyr) cUMTaloTCA UCMOMHEHHbIMK B pa3Mepe
BHECEHHbIX JEHEXHbIX CPeACTB C MOMEHTa BHECEHWs moTpebutenem HamnuyHbIX AEHEXHbIX CpeacTB
KpeauTHOM opraHu3aumn nmbo 6aHKOBCKOMY MraTeXHOMy areHTy (cybareHTy), OCyLeCTBASIOWMM
AesATenbHOCTb B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuiickon Pefepaumm O HaUMOHarNbHOW
nnaTexHow cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa OEHEXHbIX CPeACTB B paMKax NpUMeHseMbIX
dopm Be3HannyHbIX pacyeToB 00s3aTenbCTBa NoTpebuTens nepen npodasuoM (MCMONHWUTENEM) Mo
onnaTe ToBapoB (paboT, YCryr) cuMTaroTCs MCMOMHEHHBIMU B CyMME, YKa3aHHOM B pacnopsikeHnun o
nepeBode [AeHeXHblX CpeacTB, C MOMEHTa MOATBEPXKAEHVUS €ero WCMonHeHuss obcnyxuBaroLlen
noTpebutens KpeaTHOWN opraHnsaunen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoAaBuy (MCMOMHUTENIO) 3arnpeLLleHo ycTaHaBnMBaTb B
OTHOLLEHMU OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuuyHble LEeHbl B 3aBUMCMMOCTM OT crocoba wmx
onnaTtbl MOCPEeACTBOM HalIMYHbIX PAaCYETOB UMW B paMKax npumMeHsieMbix popm 6e3HanmnyHbIX pacyeToB.

5. Mpopasey, (UCNONMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy MoTpedbutensa ybbiTku,
BbI3BaHHbIE HapyLleHnem TpeboBaHUM NyHKTa 1 HACTOsILLEN cTaTbK.

CraTtbsa 17. Cype6Has 3awmTa npaB notpeburenen
1. 3awmTa npaB noTpebuTenen OCyLLEeCTBNSETCS Cya0M.
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3awmta npaB noTpebuTenew  ycnyr, OkasblBaeMblX  (PUHAHCOBLIMM  OpraHM3aunsiMu,
OpraHu3yloLMMM B3aUMOLENCTBUE C YNONIHOMOYEHHbBIM MO NpaBam noTpeduTteneit pUHaAHCOBLIX YCIYr B
cooTBeTcTBMM ¢ PeaeparnbHbiM 3akoHOM "O6 yNnoONHOMOYEHHOM MO npaBaM noTpebutenein UHaHCOBbIX
ycnyr", ocywecTersieTcsi ¢ 0COB6EHHOCTSIMM, YCTAHOBINEHHbIMU yKa3aHHbIM deaepanbHbiM 3aKOHOM.
(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vckn o 3awmTte npaB notpebutenein MoryT ObiTb nNpeabsiBrieHbl Mo BbiGopy McTUa B cyd Mo
MecTy:

HaXxoXxaeHua opraHmsauumn, a ecrnn OTBETYNKOM ABIAETCA VIHJJ,I/IBI/I,EI,yﬁJ'IbeIVI npeanpuHunmartenb, -
€ro XUTenbCTBa;

XutenbCrtBa Unn I'IpeGbIBaHVIFI ncrua,
3aKrnr4vyeHna nnn ncnonHeHna gorosopa.

Ecnu nck Kk opraHmsauum BbiTeKaeT M3 AeATenbHOCTM ee dunmana unv npeacTtaBuTenbCTBa, OH
MOXET ObITb NPEabSBIEH B CYA NO MECTY HAaXOXAeHUs ee ounuana unu npeacraBuTenbCcTBea.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. lMoTpebutenun, uHble WCTUbI NO WUCKaM, CBA3aHHLIM C HapylleHuem npas noTpebutenen,
ocBobOXOalTCsi OT ynfaTbl FOCYyQapCTBEHHOW MOLUMMHbI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masea Il. SALLUATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB MNOTPEBUTENAM

Crartbs 18. MpaBa noTpe6utens npu obHapyXeHUn B ToBape HegoCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpeGutens B criydyae obHapyXeHUs B ToBape HeOoCTaTKOB, €CNN OHW He Obinv OroBOpPEeHbI
npoAaBLOM, MO CBOeMY BbiGOpY Brpaee:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX e Modenu v (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoW ke ToBap APYron Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYOLLMM
nepepac4eToM MOKYMNHOW LieHbI;

I'IOTpe6OBaTb COpa3mMepHOro ymeHbLlueHNA ﬂOKynHOVI LEHbI;

I'IOTpe6OBaTb He3amennmMTenbHoro 6e3Bo3mMe3gHoro YCTpaHeHUAa HeOoCTaTKkoB ToBapa wWnn
BO3MeELLEHNA pacXoaoB Ha UX ncnpasneHne ﬂOTpe6VITeJ'IeM Unn TpeTbuM JIMLIOM;

OoTKasaTbCs OT MCNOSHEHWUS JOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa yniadeHHOW 3a
ToBap cymmbl. Mo TpeboBaHMiO NMpoAaBua U 3a ero cyeT NOoTpebuTenb OOMKEH BO3BPaTUTbL TOBap C
HeJocTaTkaMu.

Mpun aTom noTpebuTtens BNpase NOTpeboBaTh TaKKe NOMHOrO0 BO3MELLEHUS YObITKOB, NPUYNHEHHbIX
emMy BCneAcTBMe MNpOoAaxu ToBapa HeHaanexalwero kayectBa. YObITKM BO3MELLAOTCA B CPOKW,
YyCTaHOBMEHHble HacTosWwMM 3akoHOM [AONns  yOOBNETBOPEHMS  COOTBETCTBYHOWMX TpeboBaHwui
notpedutens.

B OTHOWEHUN TEexHUYecKkM CROoXHOro ToBapa noTpebuTenb B crnyyae OOHapyXeHWs B HeM
HeJOCTaTKOB BMpaBe OTKa3aTbCHA OT WUCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta
ynnayeHHON 3a Takon ToBap CyMMbl Nubo npeabsaABUTbL TpeboBaHMEe O ero 3ameHe Ha ToBap 9TON Xe
Mapku (Mogenu, apTuKyna) unuM Ha TakoW >e ToBap [Apyron mapku (Mogenw, apTukyna) c
COOTBETCTBYIOLLUMM MNepepacyeToM MOKYNHON LeHbl B TeyeHue MATHaguatu OHen co AHA nepegauu
notpebutenio Takoro ToBapa. [1o MCTeYeHUM ITOro cCpoka YyKkasaHHble TpeboBaHusA noanexar
YOOBMNETBOPEHWIO B OQHOM U3 CrieayoLwmx cryyaes:

06Hapy>KeH|/|e CyLleCTBEHHOIo HegoCTaTka ToBapa;
HapyuweHne yCTaHOBJ1€HHbIX HACTOALLUNM 3aKkoHoM CPOKOB YCTpaHeHNUA HeJOCTaTKOB TOBapa,
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HEBO3MOXHOCTb MCMONb30BaHWsA ToBapa B TeYeHWe Kaxdoro roda rapaHTUWHOIO Cpoka B
COBOKYMHOCTU Gornee 4YeM TpuauaTb OHEW BCIEACTBUE HEOOHOKPATHOTO YCTPaHEHUs ero pasfivyHbiX
HeOoCTaTKOoB.

lMepeyeHb TEXHWYECKM CMOXHbIX TOBapoB yTBepxkgaetca [lpaButenbctBom Poccuickon
denepauymu.
(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTodWwen cTaTbW, NPeabsaABnsloTCcsa notpebutenem
npogasuy fMB0O  YNONHOMOYEHHOW  OpraHvM3auuMu  UNM  YNOSTHOMOYEHHOMY  MHAMBUAYanbHOMY
npeanpuHMMaTesnto.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebutens Bnpase npeabaBuTb TpeboBaHWS, ykaszaHHble B ab3alax BTOPOM M NATOM MyHKTa
1 HacTosWwen cTaTbW, W3rOTOBUTEMO, YMOMHOMOYEHHOW OpraHu3auum unu  ynoriHoMOYEHHOMY
MHOVBMAYaNbHOMY NpeanpuHUMaTento, UMMNopTepYy.
(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npeabsBneHus aTux TpeboBaHui noTpebuTenb BnpaBe BO3BPaTUTb W3TOTOBUTENIO MNK
UMMopTEpy TOBap HeHaaexallero kadyectTsa n notpeboBaTtb Bo3BpaTa ynnadeHHON 3a HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YtpaTtvn cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.

5. OtcyTtctBne y notpebuTens KaccoBOrO WM TOBAapHOro 4Yeka nnbo WHOrO [OOKYMeEHTa,
yoocToBepsiolwmx akT U ycroBus MOKYMKM TOBapa, He $BMASeTCH OCHOBaHMeM ANnd oTkasa B
yOOBNETBOPEHUN ero TpeboBaHui.

Mpopasey (nsrotoBuTEND), YNONHOMOYEHHas opraHusauus unu YMOMHOMOYEHHbIN
WHAMBUAYanbHbIV NpegnpuHumaTtenb, umnoptep obsi3aHbl NPUHATL TOBAp HeHaafexallero kavectsa y
notpebutensa n B cny4yae HeobGXooMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKE kayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa 0 npuuMHax BO3HVMKHOBEHWSI HeOOCTaTKOB ToBapa npoaaBsel (M3roToBUTENb),
YNONMHOMOYEHHasi opraHn3aums UNu YnonHOMOYEHHBIA MHAMBUAYanNbHbIA NpeanpuHuMaTtens, uMnopTep
00653aHbl NPOBECTM 3KCMepTM3y ToBapa 3a CBOW c4yeT. JKcnepTu3a ToBapa MPOBOAMTCA B CPOKU,
ycTaHoBrneHHble ctatbsimn 20, 21 u 22 HacTosilwero 3akoHa ANs YAOBMNETBOPEHWUS COOTBETCTBYHOLLMX
TpeboBaHuit noTpebuTtens. MoTpebutens BNpaBe NpMUCYTCTBOBaTL NMpU NPOBEAEHWN 3KCMEPTU3bI TOBapa
W B Cry4yae Hecorracus ¢ ee pesynbTaTamy OCMOPUTbL 3aKMOYEeHUe TakoW 3KCNepTu3bl B cyaebHOM
nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pe3ynbTaTe 3KCNepTM3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOCTaTkU BO3HUKNN BCreacTBme
06CTOATENBLCTB, 3a KOTOpble HE OTBEYaET npogaseL, (M3roToBMTENb), NOTPedbuTens 06s3aH BO3MeCTUTb
npogasuy (M3roTOBUTENIO), YNONIHOMOYEHHOW OpraHM3aumuM Unu ynorHOMOYEHHOMY WHAWBUOYANbHOMY
npeanpuHMMaTento, MMMOPTEPY pacxodbl Ha MNPOBEAEHME 3KCMEPTU3bl, a TakkKe CBSA3AHHble C ee
NnpoBeAEHNEM pacxodbl HA XpaHeHWEe U TPaHCMOPTUPOBKY ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpopaBel (M3roToBWUTEMBL), YMONTHOMOYEHHAasi OpraHu3aumMsa UNUM  YNONHOMOYEHHbIN
UHAMBUAYanbHbIV NpeanpuHMMaTenb, MMMOPTEP OTBEYaeT 3a HeJocTaTkyM ToBapa, Ha KOTOPbIA He
YCT@HOBIEH FapaHTUMHLIA CPOK, eCNN NOTPebUTenb LOKaXET, YTO OHW BO3HMKNWM OO Nepefadu ToBapa
noTpeduTento Unm No NpUYMHaM, BO3HMKLLIMM A0 3TOFO0 MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHun ToBapa, Ha KOTOpblA YCTAHOBMEH rapaHTUWHbLIA CPOK, npoAasel, (M3roTOBUTENb),
YNOSTHOMOYEHHAsA OpraHM3aums UM ynoriHOMOYEHHbBI MHAMBUAYANbHBLIN NpeanpuHMMaTtens, UMNopTep
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CnM He [OKaXeT, YTO OHW BO3HUKNKU MOCne nepegadun ToBapa
notpedbutento BCNeacTBME HapyLeHUs noTtpeduTeneMm npaBun  UCMNONb30OBaHUS, XPaHEHUST WU
TPaHCNOPTUPOBKM TOBapa, AENCTBUI TPETbUX NNL, NN HENPEOAONMMON CUSbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
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7. JocTaBka KpynHorabapuTHOro ToBapa v ToBapa Becom 6onee nATu KMIorpaMmoB Af1s PEMOHTA,
YUEHKN, 3aMeHbl U (Mnu) BO3BpaT UX MOTPebuTento OCyLeCTBRSATCA cunamm 1 3a cyeT npofasua
(n3roToBUTENS,  YNOMHOMOYEHHOW  OpraHM3auuM  UNU  YMONMHOMOYEHHOTO  MHAMBWAYarbHOro
npegnpuHumartens, wumnoptepa). B crnyyae HeucnonmHeHus gaHHOW 00A3aHHOCTW, a Takke npu
OTCYTCTBMM MpogaBua (M3roTOBWUTENs, YMONHOMOYEHHOW OpraHuM3auMnm WAM  YyNnonHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHuMaTens, uMnopTepa) B MecTe HaxoxaeHus notpebutensa goctaska u (Mnu)
BO3BpaT yKa3aHHbIX TOBApOB MOryT OCYLWeCTBNATbCA notpebutenem. [lpu STOoM npoaasey
(nsrotoBuTEnNb,  YMNOMHOMOYEHHAs  OpraHM3aumMs UM YNONMHOMOYEHHbLI  WHAMBWAYamNbHbLIN
npeanpvHMMaTens, uMnopTep) 0b6s3aH BO3MECTUTb NOTPebuTento pacxodbl, CBA3aHHbIE C OOCTaBKOW U
(vnn) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabsABNeHUs notpedutenem TpeboBaHWM B OTHOLIEHMU HEOOCTATKOB
TOoBapa

1. lNoTpebuTtenb BnpaBe NpeabsABUTL MPedyCMOTPeHHble cTaTben 18 HacToswero 3akoHa
TpeboBaHMa Kk npoAdaBuy (M3rOTOBMTENO, YMOMIHOMOYEHHOW OpraHu3auMnm WM  yrnorTHOMOYEHHOMY
WMHAMBUAYaNbHOMY NPeanpUHMMATENo, UMMIOPTEPY) B OTHOLIEHWM HEeOOCTaTKOB ToBapa, €CNN OHU
0oBHapyXeHbl B Te4eHME rapaHTURHOIO CpoKa MNn cpoka rogHOCTMU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWEHMM TOBapoB, Ha KOTOPble FrapaHTUIHLIE CPOKU UIN CPOKWU FOAHOCTU HE YCTaHOBIEHbI,
notpebutens BnpaBe NpedbsBUTb yKasaHHble TPeboBaHUs, ecrniv HedoCTaTKM TOBApOB OGHapyXeHbl B
pasyMHBIN CPOK, HO B Npeaenax ABYX NET COo OHA nepenayn ux notpebutento, ecnu 6onee AnUTenbHbIE
CPOKM He yCTaHOBMEHbI 3aKOHOM MITM JOFOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTWIHBIA CPOK TOBapa, a Takke CPOK ero Cnyxbbl MCUMCNAETCA CO OHS nepeaayn ToBapa
notpebutenio, ecnu wuWHOe He npeaycMoTpeHo pJoroBopoM. Ecnu geHb nepegaum  yctaHOBUTH
HEBO3MOXHO, 3TV CPOKM UCHUCIIAKOTCA CO OHA U3roTOBMNEHWs ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ons ce3oHHbIX TOBapoB (00yBW, ogexabl M MPOYMX) STU CPOKU WCHUCHISIOTCS C MOMEHTa
HaCTYMMEeHUs COOTBETCTBYIOLLLErO Ce30Ha, CPOK HACTyMNfeHMs KOTOPOro onpeaensieTcs COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepauumn mncxoga w3 KNMMaTUYECKUX YCIOBUM MeCTa HaxoXAeHusi
notpebutenen.

Mpn npogaxe ToBapoB Mo obpasuam, MO Mo4Te, a TakKe B Crny4vasiX, €CfivM MOMEHT 3aKMyYeHns
JOoroBopa Kynnu-npofaxu M MOMEHT nepefdaynm ToBapa NOTpPebuTento He COBMagaltT, 3TU CPOKU
WUCUYNCIIAKTCA CO AHS AOCTaBku ToBapa notpedbutento. Ecnu notpebutenb nuvweH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCMeACTBME OOCTOATENbLCTB, 3aBUCALWMX OT npogaBua (B 4acTHOCTM, ToBap
HY)XOaeTcsl B ChneumanbHOW YCTaHOBKE, MOAKMYEHUM WUnn cOOpKe, B HEM MMEKTCA HeZocTaTKu),
rapaHTUIAHBIN CPOK He TeyeT OO0 YCTpaHeHus NnpopaBLOM Takmx ob6cToaTensCcTB. Ecnu aeHb OocTaBekw,
YCTaHOBKW, MOAKIIOYEHMS, COOpKM TOBapa, YCTPAHEHMS1 3aBUCALUMX OT npofaBua OOCTOATENbCTB,
BCMEACTBME KOTOpbIX MOTPEOMTENb HEe MOXET WCMOoNb30oBaTb TOBAp MO Ha3HAYeHW, onpeaenuTb
HEBO3MOXXHO, 3TN CPOKM UCHUCTIAOTCS CO AHS 3aKMOYEHUA AOroBopa Kynin-npoaaxu.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTN TOBapa onpenendeTca nepnogom, ncHmcnaemMmblM CoO AHA U3rotoBleHnUa ToBapa, B
Te4YeHue KOTOoporo OH npurogeH K UCNofb3oBaHUO, UNn parton, 0o HacTynneHua KOTOpOVI TOBap
npurogeH K ncnosjib3oBaHuio.

MpogomkuTeNbHOCTL  CpoKa FOOHOCTM  ToBapa [OMKHA COOTBETCTBOBaTb 06s3aTenbHbIM
TpeboBaHmnsM kK 6esonacHoOCTM ToBapa.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTmVlele CPOKM MOTyT yCTaHaBIMBaTbCA Ha KOMMNEKTyLwne n3aenna n coctaBHble 4acTu
OCHOBHOIo ToBapa. rapaHTMVIHbIe CPOKM Ha KoOMMneKkrtywuwmne n3genma n coctaBHble YaCTtn NCHUCTIAKTCA
B TOM Xe nopdaake, 4to n rapaHTMI7IHbII7I CpPOK Ha OCHOBHOWN TOBap.

FapaHTUHbIE CPOKM Ha KOMMMEKTYLMEe W3Oenus U CoCTaBHble 4acTuM ToBapa cuyuTaloTcs
pPaBHbIMW rapaHTUHOMY CPOKY Ha OCHOBHOE W3fenue, ecrnv WHOe He YCTaHOBMeHo Aorosopom. B
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crnyyae, ecnv Ha KOMMIEKTylOlWlee u3genve M COCTaBHYK YacTb TOBapa B [OroBOpe YCTaHOBIEH
rapaHTUMHBLIN CPOK MEHbLUE MNPOLOIMKUTENBbHOCTU, YeM rapaHTUWHbLIM CPOK Ha OCHOBHOE wusgenuve,
notpebutens BNpaBe NpeabaBUTb TPeOOBaHUS, CBSA3aHHbIE C HEAOCTaTKaMM KOMMMEKTYOLWEro usgenms
M COCTaBHOW YacTu ToBapa, Npu ux obHapyXeHun B TeYEHNE rapaHTUMHOIO CPOKa Ha OCHOBHOE u3genve,
€CIN1 UHOE He NpPedyCMOTPEHO JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  komnnekTylowlee — m3genue  YCTaHOBMEH  rapaHTMWHbING  cpok  Bornbluen
NPOAOIMKUTENBHOCTU, YEeM rapaHTUAHBLIN CPOK Ha OCHOBHOW ToBap, NoTpebutenb BnpaBe NpeabsiBUTH
TpeboBaHNs B OTHOLIEHWM HEOOCTaTKOB TOBapa MpW YCNOBUW, YTO HeOOCTaTKU KOMMMEKTYLEero
nsgenus obHapyXeHbl B TeYeHMe FapaHTUMHOIrO Cpoka Ha 3TO u3genve, He3aBUCMMO OT UCTEYEeHUs
rapaHTUAHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLEe cTaTbe, JOBOAATCS OO CBeAEeHUs NoTpebuTtens B MHGopmalmm
O TOBape, NpeaocTaBnsieMon NoTpebuTento B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIA OOroOBOPOM rapaHTUMHBIN CPOK COCTaBnsieT MeHee ABYX
netT n HepocTaTkym ToBapa OOHapyXXeHbl MOTpeduTenem Mo WMCTEYEHWMM TFapaHTUMHOIO CPOKa, HO B
npegenax QAByx neT, notpebutenb BrApaBe MpeabsiBUTb NpoAaBuy (usrotoButeno) TpeboBaHus,
npegycMoTpeHHble cTaTben 18 HacToswero 3akoHa, ecrnvm AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIU
[0 ero nepegayun noTpeduTento UM No NPUYNHaM, BO3HUKLIMM [0 3TOr0 MOMEHTA.
(n. 5 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cny4yae BbisiIBNEHWs CyLLECTBEHHbIX HEAOCTaTKOB ToBapa notpebutens BnpaBe NpeabsBuTb
n3rotoBuUTeNnto  (YNONMHOMOYEHHOW  OpraHMsauMmM UM YNOSIHOMOYEHHOMY  MHAMBUAYanbHOMY
npegnpuHumarento, nvnoprtepy) TpeboBaHne o 6€3B03Me3OHOM YyCTPaHEeHWW TakuxX HeLoCTaTKOB, eCcnu
[AOKaXXeT, YTO OHM BO3HWKNM OO0 nepefayu ToBapa NnoTpebuTento unm no npuunHam, BO3HUKLIMM A0 3TOro
MOMeHTa. YkaszaHHoe TpeboBaHue MoxeT ObiTb NPeabsABEeHO, eCnn HegocTaTKM ToBapa OBHapyKeHbl Mo
ucTedeHnnM AByX NeT CO AHA nepefayn ToBapa notpebuTento, B Te4eHue YCTAHOBMEHHOro Ha ToBap
Ccpoka cnyxbbl MnM B TeyeHne [ecATM NneT CO [AOHS nepefadn ToBapa noTpebutento B cnydvae
HeycTaHOBMNeHUs cpoka cnyx0Obl. Ecnu ykazaHHOe TpeboBaHue He yAOBNETBOPEHO B TeYeHne ABaguaty
AHEN CO OHA ero npeabsiBneHus notpebutenem unm obHapy>XeHHbIN UM HeJoCTaToK ToBapa ABnseTcs
HeycTpaHumbIM, NOTpebuTens No cBoemy BbIOOPY BNpaBe NpeabsBUTb M3rOTOBUTENIO (YNOTHOMOYEHHON
opraHusaumMm unu  ynonHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHUMATEnto, WUMnopTepy) WHble
npegycMoTpeHHble nyHkToM 3 cTtatby 18 Hactoswero 3akoHa TpeboBaHUS wnu BO3BpaTUTb TOBap
n3rotoBuUTENto  (YNONMHOMOYEHHOW  OpraHuMsauMm  WnuM  YNOSIHOMOYEHHOMY  MHOMBMAYarbHOMY
npegnpuHMmarento, MrnopTepy) n noTpebosaTtb Bo3BpaTa ynnayeHHON AeHEXHON CyMMbl.

(n. 6 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHue HeAoOCTaTKOB ToBapa  u3rotoButenem (npogaBuoM,
YNOJSIHOMOYEHHON OpraHusauuen Unm ynosIHOMOYeHHbIM MHAMBUAYaNbHbIM NpeanpuHMMaTenem,
nMnopTepom)

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HegoCTaTKOB ToBapa He onpegeneH B MUCbMEHHOM dopme
cornawieHneMm CTOPOH, 3TW HedoCTaTKM [OSPKHbl ObITb yCTpaHeHbl u3rotoBuTenem (NpoaasBLOM,
YNONMHOMOYEHHOW OpraHu3auvein WnuM  YNnonHOMOYEHHbIM  UHAMBUAYANbHLIM  NpeanpuHUMaTenem,
UMMOPTEPOM) He3aMeAnUTENbHO, TO €CTb B MUHUMAasbHbIN CPOK, OOBEKTMBHO HEOOXOAWMbIA AN WX
yCTpaHeHuss ¢ y4yeToM O0ObI4HO npuMeHsiemoro cnocoba. Cpok ycTpaHeHusi HegocTaTKOB TOBapa,
onpeaensemblin B MMCbMEHHOW (hOpMe corrnalleHneM CTOPOH, He MOXET NpeBbIWaTh COPOK MATb AHEN.

B cnyyae, ecnv Bo Bpemsi ycTpaHeEHUS HE4OCTATKOB TOBapa CTAHET OYEBUAHBLIM, YTO OHM He ByayT
yCTpaHeHbl B OMpederieHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4uTb COrrnalleHue o
HOBOM CpOKe YCTpaHEeHWs HeJoCTaTkoB, ToBapa. [1pn aTOM OTCyTCTBME HEOOXOAUMbBIX ANS YyCTPaHEHUs!
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanemn, Matepuanos), 06opyaoBaHust UM NOAOOHbIE NPUYMHBI
He SIBNSATCA OCHOBAHWEM [Ansi 3aKMOYEHMS COrMnalleHusl O TakoM HOBOM CPOKE M He ocBODOXaalT OT
OTBETCTBEHHOCTM 3a HapyLUEeHUe Cpoka, ONpeAeneHHOro cornatleHmemM CTOPOH NepBoHaYarnbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOweHun TOBapOB ANWTENBLHOMO MONb30BaHUSA W3rOTOBUTENb, npogasel, nubo
YMONTHOMOYEHHas OpraHv3aumsi UnyM YnoriHOMOYEHHbI MHAMBMAYalbHbBIA NpegnpuHnumartens ob6a3aHbl
npu npegbsBreHnn notpebutenem ykasaHHOro TpeboBaHUS B TPexOHEBHbI CPOK 6e3Bo3me3gHo
npegoctaBnTb NoTpebuTento Ha nepuop pemMoHTa ToBap ANUTENbHOrO MOnb3oBaHus, obnagaroLimmn
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3TMMM XXe OCHOBHbIMU NMOTPEOUTENBbCKMMK CBOMCTBaMW, obecnevmB JOCTaBKy 3a CBow c4yeT. [lepeyeHb
TOBapoB [ANMTENbHOIO MOMb30BaHWsS, Ha KOTOpble YyKa3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnmBaetcs NpasutensctBoM Poccuiickon ®eagepauuu.

(B pen. PeagepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
P3)

3. B cnyyae ycTpaHeHusi HeOgoCTaTKOB ToBapa rapaHTUMHBLIN CPOK Ha Hero npopaneBaeTcs Ha
nepuos, B TeYEHWEe KOTOPOro TOBAp HE WCMONb30Bascs. YKasaHHblA Mepuos UCYUCASIETCS CO OHSA
obpalleHns notpebutensa c TpebosaHmem 06 ycTpaHeHWM HEAOCTATKOB TOBapa [0 AHSA Bbldayun ero no
OKOH4YaHuK peMoHTa. [Npu Bbigaye ToBapa M3roToBUTENb (NPOAAaBEL, YNONMHOMOYEHHas OpraHn3aumns unm
YMOMHOMOYEHHbIN  MHOMBMAYaMNbHbLIA  NpeanpuHMMaTtens, umnopTep) ob6s3aH npegocTaBuUTb B
NnCbMeHHON opMe noTpebuTento nHopMaumio o gate obpalleHus noTpedbuTtens ¢ TpeboBaHuem o6
yCTpaHeHun obHapyXeHHbIX MM HedoCTaTKOB TOBapa, O AaTe nepedayn ToBapa notpebutenem ans
yCTpaHeHuUs1 HedoCTaTKOB ToBapa, O AaTe YCTpaHeHusi HegocTaTkoB ToBapa C MX onucaHuem, ob
MCMosib30BaHHbIX 3anacHblX YacTsx (geTansax, maTepuanax) U o Aate Bblgayv ToBapa noTpebuTento no
OKOHYaHUW yCTpaHeHNsi He4OCTaTKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpun ycTpaHeHnn HeJoCcTaTKoB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOWEro usaenus unu
COCTaBHOW 4acTM OCHOBHOrO W3AENNs, Ha KOTOpble YCTaHOBMEHbl rapaHTUNHbIE CPOKW, Ha HOBble
KOMMIEKTyoLlee nsgenve unM CocTaBHYK 4acTb OCHOBHOMO W3Aenus yCTaHaBMMBAaETCs rapaHTUMHbIN
CPOK TOW >X€ MPOAOIPKUTENBbHOCTM, YTO M Ha 3aMeHeHHble KOMMMEeKTywee M3genve unv CocTaBHYH
YaCTb OCHOBHOIO M3genusl, ecnM WHOe He MpegyCMOTPEHO [OroBOPOM, W rapaHTUMHBLIA  CPOK
ncYMcnsieTcs Co AHA BbiAayun NoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa TOBapa HeHaanexalwlero Ka4yecrtBa

1. B cnyyae obHapyxeHus notpebutenem HegocTaTkoB TOBapa M npeabsBneHus TpebosaHus O
ero 3ameHe npogaBsel (M3roToBUTENb, YMNOMHOMOYEHHas OpraHusauuMs WM  YNoSIHOMOYEHHbIN
WHAMBMAYaNbHbBIN NpeanpvHUMaTenb, UMNopTep) 0683aH 3aMeHUTb Takon ToBap B TEYeHWEe CeMu OHeEN
CO OHs NpeAbsaBNeHNs ykasaHHoro TpeboBaHus notpebutenem, a npu HeobxoAMMOCTY AONONHUTENIBbHON
NPOBEPKN KayecTBa Takoro ToBapa MpoAaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOW OpraHusauven unm
YNOSIHOMOYEHHbBIM MHAMBUAYaNbHBIM NPeAnpYHUMaTeneM, MMNOPTEPOM) - B TedeHne ABaauatv AHeW co
AHSA NpeabsBreHns yka3aHHoro TpebosaHus.

Ecnn y npopaBua (M3roToBUTENS, YNONHOMOYEHHOW OpraHvM3auuMnm WunmM  ynosIHOMOYEHHOTrO
WHAMBMAYANbHOrO NpeanpuHMMaTens, uMnopTepa) B MOMEHT NpeabsiBNeHnss TpeboBaHns OTCYTCTBYET
HeobOXxoOVMMbIA AN 3aMeHbl TOBap, 3aMeHa [OMkHa ObiTb MpoBeAeHa B TEYEHME Mecsila CO [HS
npeabsBrneHust Takoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSIX TpeGoBaHue noTpebutens o
3aMeHe ToBapa MNoanexuT YAO0BMETBOPEHUIO MO ero 3asiBNeHnio B CPOK, HEOBX0AMMbIV AN OYepenHoii
[OCTaBK/ COOTBETCTBYIOLLEro ToBapa B 3Tu paloHbl, B Crlydae OTCYTCTBMS Yy npogasua (M3roToBuTens,
YNOMHOMOYEHHON  OpraHu3auuMnm UMM YNOMHOMOYEHHOTo  MHAMBMAYanbHOro  MpeanpuHumarens,
umMnopTepa) Heo6Xo4MMOro AN 3aMeHbl TOBapa Ha AeHb NpeAbsBNeHNs yka3aHHOro TpeGoBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcs 6onee cemun gHen, no TpeboBaHmio NoTpebutens npoaaseL
(n3rotoBuTENb MO0  YNOMHOMOYEHHAs OpraHM3auus WM YNOMHOMOYEHHbIN  MHAMBUAYASbHbIN
npeanpvHMMaTenb) B Te4eHne Tpex AHeN CO OHA npeabsaABreHns TpeboBaHusa 0 3aMeHe ToBapa 06s3aH
6e3B03mMe3gHO MpefocTaBuUTb NOTpPebuTentio BO BpeMEHHOEe MOoNb30BaHue Ha Nepuod 3ameHbl ToBap
ANUTENbHOMO MOMb30BaHWs, O6nagalwWwun 3TUMKU XKEe OCHOBHbIMU MNOTPEOUTENbCKMMU CBOMCTBAMMU,
obecneymB ero AOCTaBKy 3a CBOW cyeT. OTO MpaBWMO HE PacnpoCTpPaHSEeTCs Ha ToBapbl, NepeveHb
KOTOpPbIX ONpeaensieTcs B COOTBETCTBUM C MYHKTOM 2 cTaTtby 20 HacTosLwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa omkeH ObiTb 3aMeHeH Ha HOBGI TOBap, TO eCTb Ha ToBap, He
ObIBLMIA B yNOTPeOneHun.

lMNpn 3ameHe TOBapa rapaHTUMHBLIN CPOK MWCYUCIISIETCH 3aHOBO CO [AHA nepefadn ToBapa
notpedurento.

Crtatbs 22. CpOoKMu yOOBNETBOPEHUS OTAENbHbIX TPEOOBaHUM NoTpedbuTens
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus noTpebuTens o copa3MepHOM YMEHbLUEHWU MOKYMHOW LeHbl TOBapa, BO3MELLEHUU
pacxo4oB Ha WChpaBfieHWe HeLOCTaTKOB ToBapa MoTpebutenem unu TpeTbUM FMUOM, BO3BpaTte
ynnayeHHoW 3a TOBap OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLUEHUN YObITKOB, MPUYUHEHHbIX
noTpebutenio BCNeACTBME NPOAaXWM ToBapa HeHagnexallero kadectBa nvMbO npefocTaBrieHUs
HeHagnexaiwen uHdopmaumm o ToBape, MNoAanexaT YOOBMETBOPEHMIO MpoaaBLOM (M3roTOBUTENEM,
YNONTHOMOYEHHOW OpraHusauvein WnM  YNnosIHOMOYEHHbIM  WHAMBUAYANbHLIM  NpeanpuHUMaTENEM,
MUMMOPTEPOM) B TEYEHWNE AECATU AHEN CO AHS NPELbSABEHNSI COOTBETCTBYIOLLErO TpeboBaHUS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsa 23. OTBeTCTBEHHOCTb NpoaaBua (M3roTOBUTENS, YNOJIHOMOYEHHOW opraHusauum
WM  YNOSTHOMOYEHHOro WHAUBUAYanbLHOro npeAnpuHUMaTens, MMMNopTepa) 3a NPOCPOUKY
BbINONHEHUs1 Tpe6oBaHMIN NoTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npegycMoTpeHHbIX ctatbammn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke
3a HEBbLINONHEHME (3a4epXXKy BbINOMHEHMS) TpebOoBaHusA noTpebutens o npegocTaBneHUN emy Ha
nepuoa pemoHTa (3aMeHbl) aHanormyHoro ToBapa npodasel, (M3roToBUTEMb, YMNOMHOMOYEHHasi
opraHusaumsi Unu yYrnorHOMOYEHHbIN WHAMBMAYANbHbLIN NpeanpuHUMaTenb, UMNopTep), OONYCTUBLUUA
Takue HapyLleHusi, ynnadmBaeT NnoTpeduTento 3a KaXabl AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe
OZHOTO MpOLIEHTA LieHbl TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsl, UCX0aa M3 €ro LieHbl, CYLLECTBOBaBLUEA B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebutTenss [OMKHO Oblno ObiTb  YAOBETBOPEHO MPOAABLOM  (M3rOTOBUTENEM,
YNONIHOMOYEHHON OpraHmMsauuen WnM  YNoSIHOMOYEHHbIM  MHAMBMAOYAnNbHLIM  NpeanpuHMMaTenem,
UMMopTEPOM), B A€Hb A0OPOBOMLHOIO YAOBNETBOPEHUS Takoro TpeboBaHUS Wnn B AeHb BbIHECEHMUS
cynebHoro peweHus, ecnu TpeboBaHne o6poBONBLHO yOOBNETBOPEHO HE Obino.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINONHEHUsA TpeboBaHun NnoTpebutens B CPokW, NpeaycMoTpeHHble ctaTbamm 20 -
22 Hacrtosiwero 3akoHa, noTpebuTen BrnpaBe MO CBOeMy BbIGOPY NpeabsBUTb MHble TpeboBaHwus,
yCTaHOBIEHHbIe cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. lMocneacTBua HapylleHWA MNpPoOAaBLOM CpoKka nepefayn npeaBapuTesibHO
onnaveHHoOro ToBapa notpeburento
(sBegeHa dPepepanbHbIM 3akoHOM 0T 25.10.2007 N 234-93)

1. [JoroBop Kkynnu-npogaxu, npegycmatpuBaromnii ob6sa3aHHOCTb NoTpebuTens npeaBapuTesisHO
onnaTuTb TOBap, AOJIKEH CoAepkaTb YCMOBUE O CPOKe Nepeaayn ToBapa notpebutenio.

2. B cnyyae, ecnu npoaasel, NOMyYMBLUWIA CYMMY MNpeaBapuUTENbHOW OnnaTel B onpeaenieHHOM
[IOrOBOPOM KYMNMW-NpoAaxu pasmepe, He UCMOMNHUN 06513aHHOCTL NO Nepefaye ToBapa noTpebuTento B
YCTaHOBMEHHbI TakUM JOroBOPOM CPOK, NoTpebuTens no cBoemy BbiGopy Brnpase notpeboBarts:

nepefayv onnavyeHHoro ToBapa B yCTaHOBIIEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapuUTEnbHON onnaTthkl ToBapa, He NepeaaHHoro NpoAaBLOM.

Mpun aTom noTpebutens BNpase NOTpeboBaTh TaKkKe NOMHOMO BO3MELLEHUS YObITKOB, NPUYNHEHHbIX
€My BCMeACTBME HapyLeHUs YCTaHOBMEHHOr0 [OOroBOPOM  KyMfu-NpoAaxu Cpoka nepegayn
npegBapuTernbHO OMfavyeHHoro ToBapa.

3. B cnyy4ae HapylleHusi YCTaHOBIIEHHOrO [OrOBOPOM KYMMM-MPOAaXW cpoka nepefayu
npeaBapuTeENbHO OMNfla4YeHHOro ToBapa MnoTpebuTenio npoaaBel, ynrnavvMBaeT eMy 3a Kaxkdbli OeHb
MPOCPOYKM HEYCTOWIKY (MEHM) B pasmMepe MoSIOBUHbI MPOLEHTa CyMMbI MPeABapuTENbHON onraThbl ToBapa.

HeycToiika (neHu) B3bICKMBAETCA CO AHS, KOraa no AOroBOPY Kynnu-npofaxu nepejada Tosapa
noTpebutento gomkHa Gbina GbiTb OCyLIecTBNeHa, A0 OHA Nnepeaayn ToBapa NoTpebutento unu 4o AHs
yOooBneTBopeHusl TpeboBaHusA NoTpebuTens o Bo3BpaTte emMy NpeaBapuUTerbHO yrnnadyeHHON UM CyMMbI.

Cymma B3bICKaHHOM NOTPeOUTENEM HEYCTOWKM (MeHW) He MOXEeT MpeBbilaTb CyMMY
npeaBapuTenbHOM onnaTtbl ToBapa.
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4. TpeboBaHus NoTpebuTens o Bo3BpaTte ynravyeHHoW 3a ToBap CYyMMbl U O MOMTHOM BO3MELLEHNUM
yObLITKOB Mnoanexart YAOBNEeTBOPEHUIO MPoOaBLOM B TeyeHWe [OecATM OHel co AHSA NnpeabsBneHus
COOTBETCTBYIOLLIEro TpeGoBaHus.

5. TpeboBaHunss noTpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HaCTOsIWEeW cTaTbW, He noanexar
YAOBMNETBOPEHNIO, €CN1 NpoAaBel, [OKaXeT, 4YTO HapylleHue CpOKOB nepedaynm notpeburtento
npenBapuTENibHO OMNIaYeHHOro ToBapa MPOU3OLLNIO BCNEACTBME HEMPEOAONIMMOWN CUMbl UMK NO BUHE
noTpebuTens.

CraTtbsa 24. PacyeTbl C noTpebutenem B crnyyae npumobpeTeHUss MM ToBapa HeHaasnexawero
KayecTBa

1. Mpu 3aMeHe ToBapa HeHaafexallero kayecTBa Ha ToOBap 3TOWM XKe MapKu (3TUX e MOAEnu u
(vnn) apTukyna) nepepacyeT LeHbl ToBapa He Npou3BOaUTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakoW Xe ToBap APYroM Mapku (mogenwu,
apTukyna) B criydyae, ecnu LieHa ToBapa, noanexatlero 3ameHe, Hxke LeHbl ToBapa, NpegoCcTaBeHHOro
B3aMeH, noTpebuTenb [OMKeH [AOonnaTtuTb pasHULy B LEHax; B Cryyae, €cnu LeHa ToBapa,
noanexaliero 3ameHe, BbllIe LUeHbl ToBapa, MNPeAoCTaBfIEHHONO B3aMeH, pasHuua B LeHax
BbiNnayunBaeTcs notpebutento. LleHa ToBapa, noanexallero 3ameHe, onpegensietcss Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHMe NOTpednTenst He YAOBNETBOPEHO NPOAABLIOM, LieHa 3aMeHsSIeMoro Toeapa u
LeHa nepegaBaeMoro B3aMeH ToBapa onpeaenstoTcs Ha MOMEHT BbIHECEHUSI CyJOM PELLEHUS O 3aMeHe
TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbssneHus notpebutenem TpeboBaHUS O COpasMEepPHOM YMEHbLUEHUN MOKYMHON
LUeHbl TOoBapa B pacyeT MNPUHMMAaEeTCs LeHa ToBapa Ha MOMEHT npeabsBeHus notpebuTtenem
TpeboBaHma 006 yLeHke unu, ecnu oHo A0OBPOBOSBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWUSI CyAO0M
peLleHns 0 COpasMepPHOM YMEHbLUEHUN MOKYMHOW LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpw Bo3BpaTe TOBapa HeHaanexallero kadectsa noTpebutens Bnpaese TpeboBaTb BO3MELLEHMS
pasHuUbl Mexay LiEeHOW ToBapa, YCTaHOBJIEHHOW OOroBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT J0BPOBONBLHOIO yAOBMETBOPEHUS Takoro TpebosaHusa nnu, ecnm TpebosaHne AOOPOBOMLHO He
YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYyJOM PELLEHMS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaamnexallero kadectBa, NPOAaHHOro B KpeauT, MoTpedbuTento
BO3BpalLlaeTcs ynrnayeHHas 3a TOBap OEHeXHas CyMma B pa3mepe MNoralleHHOro KO OHK BOo3Bpata
yKa3aHHOro ToBapa kpeguTa, a Takke BOo3MellaeTcsa nnarta 3a npegoctaBrneHne Kkpegura.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHaanexallero kadyecTsa, NnpuobpeTeHHoro notpeburenem sa cyet
noTpebutenbckoro KkpeamTa (3avima), npoaasel, 0653aH BO3BpaTUTbL NOTPebUTENIo ynnayeHHyto 3a ToBap
AEHEXHYI0 CyMMY, a Takke BO3MECTWUTb ynnadveHHble notpebuTenem NpoUeHTbl W MHble NAaTexu no
AOroBopy notpebutenbckoro kpeguta (3anma).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

CrtaTbs 25. paBo noTpebuTtenst Ha 06MeH ToBapa HagneXxallero KayecTsa

1. NMoTpebutenb BnpaBe OOMEHSITb HEMPOAOBONILCTBEHHLIN TOBAp Haanexallero kadectBa Ha
aHanorM4HbIV ToBap y NpoAaBLa, Y KOTOPOro 3TOT ToBap Obin NpMOBPETEH, ECNN yKa3aHHLIN ToBap He
nogowen no coopme, rabaputam, acoHy, pacuBeTKe, pa3Mepy U KOMMNEKTaUNN.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb MMeeT NpaBo Ha 0OMeH HeNnpoaOBONbLCTBEHHOro TOBapa Haanexallero Kkayectsa B
TeYeHue YeTblpHaaLuaTu AHEN, He cuMTas OHSI ero NOKYmMKu.

O6MeH HenpoaoBOMNLCTBEHHOTO TOBapa Haanexallero kayectBa MpoBOAWTCS, €ChU yKasaHHbIN
ToBap He Gbin B yNoTpebreHWn, coxpaHeHbl ero ToBapHbI BUA, NoTpebuTenbckne CBOWMCTBA, NIOMOGHI,
pabpuuHble ApIbIKK, a Takke UMEeTCsl TOBapHbI YEK MW KacCoBbI Yek NGO MHOW NoATBepKaatoLLmi
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onnaTy ykasaHHOro ToBapa AOKYMeHT. OTCyTcTBME Y NOTPEOUTENS TOBAPHOrO Yeka UMM KacCoBOro Yeka
nmMBo MHOro NOATBEpPXKAalLero onnarty ToBapa JOKYMEHTa He NMULIAET ero BO3MOXHOCTM CCbINaTbCs Ha
CBUAETENbCKNE NOKa3aHWs.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, HE noanexawux o6MeHy No OCHOBaHWAM, yKa3aHHbIM B HacTOsILLEN cTaTbe,
yTBepxaaetca NMpasutenscteom Poccunckon ®enepauun.

2. B cnyyae, ecnu aHanorn4HbIN ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpallueHns notpebutens
K npoAasLy, NoTpebutenb BnpaBe 0TKasaTbCA OT MCMOMHEHUS A4OroBopa Kynnu-npogaxu n notpebosatb
BO3BpaTa YyMiayeHHOW 3a yka3aHHbI TOBap AEHEeXHOW cymmbl. TpeboBaHue notpebutensa o Bo3BpaTte
yna4yeHHOW 3a yKa3aHHbIA TOBap AEHEXHOW CyMMbl NOONEXMWT YOOBIIETBOPEHNIO B TEYEHNE TPEX OHEWN
CO OHs1 BO3BpaTa ykas3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npogasuoM oOMeH ToBapa MOXeT ObiTb NpegyCMOTPEH Mpu
NOCTYMMEHUN aHanorM4yHoro ToBapa B npogaxy. [lpogaBel o06s3aH He3ameanuTenbHO CooBLWUTb
noTpebutento o NOCTYNIEHNM aHaNoOrM4YHOro ToBapa B NPOAAXY.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbsa 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.

CraTtbs 26.1. AMcTaHLUOHHBLIN cnocob npoaaxu ToBapa
(eBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop pPO3HWYHOW KyNnU-npodaxum MoxeT ObiTb 3aKnio4eH Ha OCHOBaHMM O3HAKOMIEHMS
notpebutens ¢ npeanoXeHHbIM NPOAABLOM OMNMCaHMEM ToBapa MOCPEACTBOM KaTasioroB, MPOCMEKTOB,
OykneToB, POTOCHUMKOB, CPEeACTB CBS3UN (TENIEBU3NOHHOM, NOYTOBOKN, PAAMOCBS3N U APYTUX) UIN UHBIMK
WCKMIoYaloLWUMN BO3MOXHOCTb HEMOCPeACTBEHHOrO O3HaKOMIIEHUSI NOTpebuTenss ¢ ToBapoM NMGo
obpasuoM ToBapa MNpu 3aKMOYEHUM TaKoro [oroBopa (AMCTAHUMOHHBLIA cnocoG npogaxku ToBapa)
cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TlpopaBuom [0 3aknoyeHUss [JoroBopa A[ofkHa OblTb npegocTaBrneHa noTpebutento
uHdopmaums 06 OCHOBHbIX MOTPebuTenbCkMX CBOMCTBax ToBapa, o6 agpece (MecTe HaxOXAeHUs )
npogasua, O MecTe W3roToBreHWs Tosapa, O MOMIHOM (GUPMEHHOM HavMeHOBaHWWM (HauMeHOBaHWK)
npodasua (M3rotoBuTens), O LeHe M 00 ycrnoBusax npuobpeTeHus ToBapa, O ero [oCTaBKe, CpOKe
Cnyx0bl, CPOKE FOAHOCTM U rapaHTURHOM CPOKe, O NopsiaKe onnaTtbl TOBapa, a Takke O CPOKe, B TeveHue
KOTOPOro AeWCTBYET NpeanioxXeHne O 3aknioyeHun Jorosopa.

3. MoTpebuTento B MOMEHT JOCTaBKM TOBapa AOMKHA ObITb B MMCbMEHHOW hopMe NpefocTaBneHa
WHcpopmauums o ToBape, NpeaycMoTpeHHada ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMOTpeHHast
NYHKTOM 4 HacTosiLen ctaTtbu MHopMaLumsa o Nopsake U Cpokax Bo3spaTa ToBapa.

4. MoTpebuTens BrpaBe OTka3aTbCA OT ToBapa B noGoe BpeMs 4O ero nepedauyun, a nocre
nepenayv ToBapa - B TeYeHue ceMu gHe.

B cnyyae, ecnu uHdopmaLuma o Nopsiake U cpokax Bo3BpaTa ToBapa HaAnexallero kadyectsa He
Obina npepocTaBrneHa B NUCbMEHHOW OpMe B MOMEHT [OCTaBKM ToBapa, notpebuTtens Bnpase
oTka3aTbCs OT TOBapa B TeYeHMe Tpex MecsLEB C MOMEHTa nepeaaym ToBapa.

BosBpaT ToBapa Hagnexallero kayectBa BO3MOXEH B Crlydae, ecrii COXpaHeHbl ero ToBapHblIi
BMA, MOTPebUTenbCKMEe CBOWCTBA, a Takke [AOKYMEHT, MOATBEepXAarowuii dakT U YCroBMS MOKYNKM
ykasaHHoro ToBapa. OTcyTcTBMe Yy noTpebuTens OoKymMeHTa, MoaTBepaatowero ¢akT U ycrnosus
MoKynky ToBapa, He NULIAaeT ero BO3MOXHOCTW CCbINaTbCA Ha Apyrve AokasaTenbCcTBa npuobpeteHus
TOBapa Yy AaHHOro npoJasua.

MoTpeGutens He BrnpaBe OTKasaTbCA OT ToBapa Haanexallero KavyecTtsa, WMeloLlero
nHOMBUAYanNbHO-ONpeAeNieHHble CBOWCTBA, €CMW  yKasaHHbli ToBap MoOXeT ObiTb MCNONb30BaH
WCKIMIOYUTENBHO NprobpeTaloLLM ero notpeéurenem.

Mpu oTkase noTpebuTens oT ToBapa nNpodaBel, AOMKEH BO3BPaTUTb €My AEHEXHYI0 CymMmy,
ynnadeHHyo noTpebuTenem Mo [OOroBopy, 3a WCKMIOYEHWEM PacxodOB MpodaBla Ha [OOCTaBKy OT
noTpebuTens BO3BpaLLEHHOro ToBapa, He nosdHee YeMm Yvepes OecATb OHEel CO AHS MpeabaBrneHus
noTpebuTenemM cooTBETCTBYIOLLEro TpeboBaHus.

23


consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969446BC14AF5FAF7A32CF24729D07587E2F8202EC8221D27953E98D09E73BF6E58618F6A4957648p7K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15929145BD12A602A5726BC3267592584F79668E03EC8322D7750CEC9818BF36FFF2981EEEB897748648p5K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969446BC14AF5FAF7A32CF24729D07587E2F8202EC8221D07953E98D09E73BF6E58618F6A4957648p7K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969446BE15AF5FAF7A32CF24729D07587E2F8202EC8325D17953E98D09E73BF6E58618F6A4957648p7K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969446BC14AF5FAF7A32CF24729D07587E2F8202EC8221DA7953E98D09E73BF6E58618F6A4957648p7K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15929040B214A102A5726BC3267592584F79668E03EC8323D2710CEC9818BF36FFF2981EEEB897748648p5K
consultantplus://offline/ref=3AF2D0BEAEBFABDFC8109E4B88402A15969446BE15AF5FAF7A32CF24729D07587E2F8202EC8325D67953E98D09E73BF6E58618F6A4957648p7K

5. MocneacTsus NpoAaXxun ToBapa HeHaaexallero kayecTsa AMCTaHLMOHHBLIM CocoGoM Npoaaxu
TOBapa yCTaHOBJIEHbI MONOXKEHUAMMW, MPEAYCMOTPEHHBIMU CTaTbsiMKU 18 - 24 HacTosLwero 3akoHa.

CraTbs 26.2. lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBeageHa deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxun OTAeNbHbIX BUAOB TOBAapOB ycTaHaBnuBalTcs [MpaButensctBom Poccuiickon
denepauymu.

Maga lll. 3ALLUUTA NMPAB NOTPEBUTENEN MPU BbINONTHEHUU
PABOT (OKA3AHWUM YCIYT)

CtaTtbsa 27. Cpoku BbINOSIHEHUA paboT (oKa3aHusA ycnyr)

1. WcnonHutenb 06si3aH OCYLIECTBUTb BbINONHEHWE paboTbl (OKasaHWe YCnyru) B CpOK,
YCTaHOBIEHHbIV NpaBMaMun BbIMOSIHEHUS] OTAENbHbIX BUAOB paboT (OKa3aHWsl OTAENbHbIX BUAOB YCNyr)
WM OOrOBOPOM O BbIMOSIHEHWUM paboT (okasaHuM ycnyr). B noroBope o BbinofiHeHUM paboT (okasaHuu
yCnyr) MOXeT MnpedycMaTpuBaTbCs CPOK BbINOMHEHWst paboTbl (OKasaHUs YCryru), ecnv ykasaHHbIMU
npaeunammM OH He nNpedycMOTPeH, a Takke CpOK MeEHbLUeN MPOAOIHKUTENbHOCTA, 4YeM CpOK,
YCTaHOBIMEHHbIN yKasaHHbIMU NpaBunamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyru) MOXeT onpegensatbcd AaTton (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbINOSIHEHME paboThl (Oka3aHue ycnyrun) unu (u) gaton (nepuoaom), K
KOTOPOW MCNOMHUTENb OOMMKEH NPUCTYNUTL K BbINOMIHEHWIO paboTbl (OKa3aHWIo YCryru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinornHeHre paboTbl (Oka3aHWe ycryru) OCyLLECTBNAETCA NO YacTaAM (gOocTaBka
nepuoamnyeckon neyatn, TeXHUYEecKoe OoObCnyxmBaHWe) B TedeHue cpoka [OencTBus [OoroBopa o
BbINOMHEHUN paboT (oka3aHumn ycnyr), AOMKHbI MpegycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKN (Neproabl)
BbINOMHEHNsI Takmx paboT (okazaHus ycnyr).

Mo cornmaweHnio CTOpPOH B AOroBope MOryT ObiTb MpedyCMOTPeHbl Takke CPOK/ 3aBepLueHUus
OTAEnNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CTtaTtbs 28. I'Iocne.q.CTBuﬂ HapyuweHunsa ncnosfiHuternemMm CpoKoB BbINOJIHEHUA paGOT (oxasal-wm
ycnyr)

1. Ecnu ncnonHutenb Hapywmn CPoKW BbINOMHEHUSA paboThl (OKa3aHWst YCyru) - CPOKU Hadvana u
(1) okoHYaHMA BbINOMHEHUS PaboThbl (OkaszaHus ycrnyrn) u (M) NPOMEXYTOYHbIE CPOKW BbIMOSTHEHMS
paboTbl (OKasaHWsl ycryru) unn BO BPEMS BbIMOMHEHNUS paboTbl (OKa3aHWs yCnyru) ctano O4YeBUAOHBIM,
4YTO OHa He ByaeT BbIMONIHEHA B CPOK, MOTPebMTENb N0 CBOEMY BbIOOPY BNpaBe:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTENIO HOBBIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MOpYyYnTb BHIMONHEHWE paboTbl (OkasaHwWe Yycrnyru) TPeTbuUM NuuaM 3a pasyMHYl LeHy wunu
BbINOJIHUTL €€ CBOMMU CUINamu U NoTpeGoBaTb OT UCMOMHUTENS BO3MELLEHNS MOHECEHHbBIX PACXO0B;

notpeboBaTb YyMEHbLUEHUS LieHbl 3a BbINONHEHWe paboTbl (Oka3aHue ycnyri);

0TKasaTbCs OT UCNOMHEHUSA AOroBoOpa O BbINOMHEeHUU paboTbl (OkazaHum ycnyru).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELUeHWUs YObITKOB, MPUYMHEHHBIX eMYy B
CBSI3M C HapyLUEHWEM CPOKOB BbINOMHEHUS paboThbl (OKasaHus ycnyru). YObITKM BO3MELLATCA B CPOKM,
YCTaHOBMEHHbIE AN1A YOOBMNETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHmi notpebutens.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHa4yeHHble FIOTpe6MTeJ'IeM HOBbl€ CpPOKW BbINOJIHEHUA pa6OTbI (OKa3aHl/Iﬂ yCﬂyFI/I)

yKas3bIBalOTCS B AOrOBOPE O BbINOMHEHUU paboTbl (Oka3aHuu ycryru).
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cnyyae npocpoykM HOBbLIX CPOKOB MOTPEeGUTENb BrnpaBe MNpedbsBUTb WCMOMHUTEN0 MHble
TpeGoBaHws, yCTaHOBINEHHbIE MYHKTOM 1 HACTOsILLEel CTaTbM.

3. LleHa BbinonHeHHoW paboTbl (OKa3aHHOW ycryru), Bo3Bpallaemas noTpedbutento npu otkase oT
WCMOMHEHNss JoroBopa O BbIMNONHEHMM paboTbl (Oka3aHMM ycnyrn), a Takke YyduTbiBaemas mnpu
YMEHbLUEHUN LeHbl BbINOMHEHHON paboTbl (OkaszaHHOW Yycryru), onpegensieTcs B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTkase OT UCMOMHEHUS OOroBOpa O BbINOMHEHUM PabOoThl (OKa3aHUW yCryru) UCNONHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NMPOM3BEAEHHbIX B MpoOLecce BbIMOMHEHMS paboThl
(okasaHust ycnyrv), a Takke nnaTbl 3@ BbINOMHEHHYO paboTy (OKasaHHyl YCMyry), 3a WCKIYEHUEM
cnyyas, ecnv notTpebutenb NPUHSAN BbINONHEHHYIO paboTy (OKa3aHHYyo ycnyry).
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63aL ncknoyeH. - degepaneHbin 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapylleHVs YCTaHOBIMEHHbIX CPOKOB BbINOMHEHMSA paboTbl (OKa3aHus ycnyru) unu
HasHa4yeHHbIX NOTpebuTenem Ha OCHOBaHUWM NyHKTa 1 HacTosLEeN CTaTbWM HOBbIX CPOKOB UCMOMHUTEND
ynnayvmsaeT noTpebuTento 3a kaxabli AeHb (4ac, eCnun CPoK onpederieH B Yacax) NMPOCPOYKN HEYCTOMKY
(meH) B pa3mepe Tpex NPOLEHTOB LeEHbl BbiNONHeHMA paboTbl (Oka3aHusa ycnyrn), a ecnu ueHa
BbINOMHEHNss paboTbl (Oka3aHusA ycnyrn) OOroBOPOM O BbINOMHEHMM paboT (Oka3aHuMu yCnyr) He
onpegeneHa - obwen ueHbl 3akasza. [JOroBOpOM O BbIMNOMHEHUMM paboT (OKasaHuM ycnyr) mexay
notpebutenem n ncnonHutTenem MoxeT BbiTb yCTaHOBIEH 6omnee BbICOKMI pa3Mep HeyCTOWKN (NeHN).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (NeHs1) 3a HapylleHWe CpPOKOB Hauvarna BblNOnHeHus paboTbl (OKasaHusa ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbli AeHb (4ac, ecrnim CPoK onpegdeneH B 4yacax) NpOCPOYKU BMNOTb A0
Hayana BbINOMNHeHUs paboTbl (OkasaHusa ycnyrv), ee 3Tana wunu npeabsBneHus notpebutenem
TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosLWwen cTaTtby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHs) 3a HapyLUeHne CPOKOB OKOHYaHWUS BbIMONHEHMS paboTbl (Oka3aHus ycnyru), ee
3Tana B3bICKMBAETCH 3a KaXdbli AeHb (4ac, ecrnm CpoK onpederneH B 4yacax) NPOCPOYKM BMMOTb A0
OKOHYaHMSA BbIMNONHEHUss paboTbl (OkasaHusa ycnyru), ee aTana WM nNpeabsBlieHns noTpebutenem
TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosLWwen cTaTtby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3biCKaHHOW noTpebuTenem HeycTomku (MeHW) He MOXeT MpeBbllaTb LeHY OTAENbHOro
BMOA BbINONHEHUss paboTbl (OkasaHusA ycnyru) unum obLlylo LeHy 3akasa, ecrnv LeHa BbIMONHeHNs
oTAenbHOro Buaa paboTbl (OKasaHMsa YCryru) He onpegerneHa [OroBOPOM O BbINOMHEHUW paboThl
(okasaHun ycnyru).

Pasmep HeycToMku (NeHn) onpepensietcsi, Ucxogs W3 UeHbl BbINOMHEHWUst paboTbl (OkasaHus
ycnyru), a ecnv ykasaHHas LeHa He onpegerneHa, ucxoas u3 obuen ueHbl 3akasa, CylecTBOBaBLUEN B
TOM MecCTe, B KOTOpPOM TpeboBaHue notpebutensa AomKHO Obino 6biTb YAOBNETBOPEHO UCMOMHUTENEM B
AeHb OOPOBONBHOIO YAOBMETBOPEHMS Takoro TpeboBaHMsa unu B AeHb BbIHECEHUSI CyaebHOro peLlenuns,
ecnu TpeboBaHne NoTpeduTens 4o06POBONLHO YAOBNETBOPEHO HE ObINO.

6. TpebGoBaHus NOTPeOUTENS, YCTAHOBMEHHbIE MYHKTOM 1 HacTOsILLEN cTaTbW, He noanexar
YLOOBNETBOPEHWUIO, ECININ UCTIONHUTENb OOKaXeT, YTO HapyLleHMe CPOKOB BbINOMHEHUS paboThbl (OKasaHus
yCnyru) Npon3oLuno BCNeACTBUE HENPEOAONMMON CUMbl Ui NO BUHE NOTpebuTens.

Cratbsa 29. MNpaBa noTtpebutens npu oGHapyXeHUU HeJOCTaTKOB BbINOJIHEHHOW paboThbl
(okazaHHOM ycnyru)

1. MoTpebutenb npu obOHapy>XeHWM HeJoCTaTKOB BbINOMHEHHOW paboThl (OKkaszaHHOW yCnyru)
Bnpase no cBoemy BblIbopy NoTpeboBaTh:

6e3B03Me3JHOr0 YCTpaHeHUsl HEJOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbINOJIHEHHON paboThl (OKasaHHOM yCryru);

©€e3B03Me3HOr0 N3roTOBMNEHUs D.pYr0|7| Bewn M3 oAHOPOAHOro mMatepualna TaKoro XXe KayectBa
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WM NOBTOPHOIO BbINOSIHEHUS paboThl. [Mpu aToM NoTpebutens obsisaH BO3BPaTUTb paHee nepedaHHyto
€My VCMOSTHUTENEM Bellb;

BO3MELLEHUS] MOHECEHHbIX UM PacXofdoB MO YCTPAHEHWUIO HEeOOCTaTKOB BbINOMHEHHOW pPaboThbl
(oKa3aHHOW ycnyru) CBOMMM CUiamMmun Uinn TpPeTbLUMK L amMu.

YpoosneTtBopeHune TpeboBaHun notpebutens o 6Ge3BO3ME3OHOM YCTpaHeHUM HepocTaTtkoB, 0O
N3roTOBMEHUW APYrOl BELLW UMW O MOBTOPHOM BbINOSIHEHUM PaboThl (OKasaHuK ycryrn) He ocBoboxaaeT
UCMONHUTENSI OT OTBETCTBEHHOCTN B (DOPME HEYCTOMKM 3a HapyLUEHWe CpPOKa OKOHYaHMWS BbIMNOSTHEHUS
paboTbl (OKasaHusa ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe OTKasaTbCA OT UCMOMHEHUs AO0roBopa O BbIMONHEHUM paboTbl (OKasaHuu
ycnyrun) n notpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB, €CMW B YCTAHOBIEHHbIN yKa3aHHbIM JOrOBOPOM
CPOK HeJocTaTku BbIMONHEHHOW paboTbl  (OKa3aHHOW  YCMnyrn) He YCTpaHeHbl WCMONHUTENEM.
MoTpebuTtenb Takke BNpaBe OTKa3aTbCs OT UCMOMHEHWs OOroBopa O BbINOMHEHUW paboTbl (OkasaHuu
ycnyru), ecnm um obHapyKeHbl CyLLEeCTBEHHbIe HeAOCTaTKM BbINOIHEHHOW paboThbl (OKa3aHHOW yCryru)
UMW UHblE CYLLECTBEHHbIE OTCTYMMEHWs OT YCNoBUi JOroBopa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELUEeHWUs YObITKOB, MPUYMHEHHBIX eMYy B
CBSA3M C HegocTaTkaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycrnyrn). Y6bITKM BO3MELLAOTCA B CPOKMW,
yCTaHOBMEHHbIe NS yAOBETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHuin notpebutens.

2. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasi notpebutento npm oTkase oT
WCMOMHEHNsT O0roBopa O BbIMNONIHEHMM paboTbl (Oka3aHUM ycnyrn), a TakKe YydyuTbiBaemas npu
YMEHbLUEHUN LeHbl BbIMOMHEHHOW paboTbl (OkaszaHHOW ycnyru), onpegensieTcs B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HeAOCTaTkaMu BbINOMIHEHHON PaboTbl (OKa3aHHOW YCMyru), MoryT
ObITb MpeabABNEeHbl NP NPUHATUM BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyr1) UM B XO4E BbIMOJTHEHMS
paboTbl (okasaHua ycnyrn) nmbo, ecnu HEeBO3MOXHO OOHapyXWTb HeJoCTaTkKum MNpu  MPUHATUM
BbINOMHEHHOM paboTbl (OKa3aHHOM yCryrn), B TeYEHNE CPOKOB, YCTAaHOBMEHHbBIX HACTOSILLMM MYHKTOM.

MoTpebuTtens BnpaBe NpeabsBnsATb TpebOBaHWUs, CBA3aHHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OKas3aHHOW YyCryrn), ecnum OHUM OBHapYXeHbl B TEYEHWE TapaHTUMHOrO Cpoka, a Mpu ero
OTCYTCTBMM B pa3yMHbI CPOK, B Npefernax AByX NeT CO AHS NPUHATUSA BbINOMHEHHON paboTbl (OKa3aHHON
yCcnyru) Unu NATY feT B OTHOLLEHUN HEOOCTATKOB B CTPOEHUN Y UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. VcnonHutenb oTBeYaeT 3a HefjocTaTku paboTbl (ycnyru), Ha KOTOPYHD He YCTaHOBMeEH
rapaHTUMHLIA CPOK, €Cni MoTpebuTenb OOKaXKEeT, YTO OHU BO3HUKNM A0 €€ MPUHATUS UM Unu no
npuYMHaM, BO3HUKLLUM [0 3TOr0 MOMEHTAa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUMHbLIA CPOK, WUCMNOSNHUTENb
OoTBeYaeT 3a ee HeJoCTaTKU, €Crv He AOKaXKeT, YTO OHW BO3HMKIN MOcre NpUHATUMSA paboTbl (ycnyru)
notpebutenem BcCneacTBME HapyLIEHWS UM MNpaBUN UCMOSMb30BaHWS pesynbTata paboTtbl (ycnyru),
OENCTBUI TPETbUX NNUL, NN HENPEOJONTMMON CUMbI.

(n. 4 BBegeH ®epepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyvasix, korga npeaycMOTPEeHHbI [OroBOPOM rapaHTUMHBLIM CPOK COCTaBrsieT MeHee ABYX
neT (NATW NeT Ha HeABWKMMOE UMYLLIECTBO) U HegocTaTku paboTsl (ycryrn) obHapyxeHbl noTpebuTtenem
No UCTEYEHUWN rapaHTUMHOIO Cpoka, HO B Mpedenax ABYX feT (NATU NeT Ha HeOBMKUMOE UMYLLLECTBO),
noTpebutens BNpaBe NpeabsBUTb TpebOoBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLEN cTaTby, eCnu
[OKaXeT, 4YTO Takme HedoCTaTKM BO3HWKNM A0 NPUHATMA MM pesynbTata paboTbl (ycnyrn) wnu no
npuyvHam, BO3HWUKLLMM [0 S3TOMO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHUS CYLLECTBEHHbIX HegocTatkoB paboTtbl (ycriyrm) notpeburtens Bnpase
npegbaBUTb UCMOMNHUTENO TpeboBaHne 0 6e3B03ME3QHOM YCTPaHEHNM HEOQOCTATKOB, €CIN JOKaXET, YTO
HeLOoCTaTKM BO3HMKNM OO0 NPUHATUS UM pe3ynbTaTta paboTbl (yCrnyru) unu no npuyvHam, BO3HWUKLIUM A0
3TOro MomeHTa. 910 TpeboBaHMe MOXeT ObiTb NPeabSBNEHO, eCnu TakMe HeJocTaTkn obHapyKeHbl No
nucteyeHnn OByx net (NSTW NeT B OTHOLIEHUW HEABWXKMMOrO MMYLLIECTBA) CO AHSA MPUHATUSA pesynbTaTta
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paboTbl (ycnyru), HO B npegenax yCTaHOBIIEHHOrO Ha pe3ynbTaT paboTbl (YCryrm) cpoka crnyxobl nnmn B
TeYeHne OecsTu NeT CO AHS NPUHATUS pesynbTaTa paboThl (ycnyrn) notpebutenem, ecnm cpok cryxobl
He ycTaHoBneH. Ecnu gaHHoe TpeboBaHMe He yOOBNETBOPEHO B TeYeHWe ABafuaTv AHEN Co AHS ero
npeabsaBreHns NoTpeduTenem unm oGHapYKeHHbIA HEOOCTATOK SBMSIETCS HEYCTPaHUMbIM, NOTpebuTens
no ceoemy BblGopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEIO YMEHbLLEHMWS LieHbl 32 BbIMONHEHHYO paboTy (OkasaHHyHo ycnyry);

BO3MELLEHNSI MOHECEHHbIX MM PacxodoB MO YCTPaAHEHWI0 HeOOCTaTKOB BbIMOSMHEHHOW paGoThbl
(oka3aHHOW yCnyru) CBOMMM CUnaMm Uim TPETbUMI NULLaMK;

OTKasa OT WCMOSIHEHMSI OOroBopa O BbIMONIHEHWMM pPaboTbl (OKasaHWW YCryrm) 1M BO3MELLEHMS
yObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 30. CpoKu ycTpaHeHUA He4OCTaTKOB BbINONMHEHHON paboTbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycrnyrn) AOMKHbl ObiTb YCTPaHEHbl WUCMONHUTENEeM B Pa3yMHbIA CpPOK,
Ha3Ha4yeHHbIN noTpebuTenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AB3au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIN noTpebutenem Cpok yCcTpaHeHus HefoCTaTKOB ToBapa yKasblBaeTCA B AOroBope
U B MHOM MOAMMCLIBAEMOM CTOPOHaMM JOKYMEHTe NMOOo B 3asiBNIEHUW, HanpasreHHOM noTpebutenem
UCMNOMHMUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylweHne npenycMOTPEHHbIX HACTOAWENW CTaTbe CPOKOB YCTPaHEHMS HeOoCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMOMHUTENb ynradvMBaeT NOTpebuTento 3a Kaxabl OeHb
NPOCPOYKN HEYCTOWKY (MEHI0), pa3Mep 1 NOpPSOOK MCHUCTIEHMS KOTOPOW ONPEeAEnsoTCsa B COOTBETCTBUM C
NMyHKTOM 5 cTaTbK 28 HacTosLero 3akoHa.

B cnyyae HapylleHus ykasaHHbIX CPOKOB MOTpebutenb BnpaBe MpeabsBUTb UCTIONHUTENIO UHbIE
TpeboBaHusi, NpegycCMoTpeHHble NyHKTamn 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

Cratbsa 31. Cpoku yaoBrneTBopeHUs oTAeNbHbIX TpeGoBaHuI noTpebuTens

1. TpeboBaHusi noTpedbuTensi 06 yMeHbLUEHUWN LiEHbI 3@ BbINOJIHEHHYIO paboTy (OKa3aHHYHo ycnyry),
O BO3MELLEHMM pPacXOAdOB MO YCTPAHEHUIO HEOOCTATKOB BbIMOMIHEHHOW paboTbl (OKa3aHHOW yCnyru)
CBOMMMW CUITAaMK UK TPETLUMW NULLAMUY, @ TakkKe O BO3BpaTe ynradeHHow 3a paboTy (ycryry) AeHeXHON
CYMMbl W BO3MELLEHUN YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA3OM OT WCMOSIHEHMS [OroBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbn 28 1 nyHktamu 1 1 4 ctatbn 29 HacTosiwero 3akoHa, noanexar
YAOBMNETBOPEHUIO B ECATUAHEBHBINA CPOK CO OHA NPeabsBEHNst COOTBETCTBYIOLLEro TpeboBaHms.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutensa o 6e3B803ME30HOM W3rOTOBMEHWM APYrOA BelM U3 OAHOPOLHOrO
MaTepuana Takoro e Ka4yecTBa WM O MOBTOPHOM BbINOMHEHUN paboThl (OKasaHWM ycryru) nognexat
YLOOBNETBOPEHUIO B CPOK, YCTAHOBIIEHHbIV AN CPOYHOrO BbIMOMHEHWA paboThl (Oka3aHusa ycnyru), a B
crnyyae, ecnv aTOT CPOK HE YCTAHOBIIEH, B CPOK, NMPEAYCMOTPEHHbIN JOrOBOPOM O BbIMOSIHEHMU PaboThl
(okazaHum ycnyru), KOTopbli Obin HEHaANeXalle UCMOJHEH.

3. 3a HapylweHne npefyCMOTPEHHbIX HACTOSALLEN CTaTbel CPOKOB YOOBIETBOPEHUS OTAENbHbIX
TpeboBaHUM NOTPedUTENs WCMNOMNHUTENb ynnayMBaeT noTpeduTento 3a KaXAbll AeHb MPOCPOYKM
HeycTolKy (NeHI0), pa3mep 1 NOPSA0K UCUUCIIEHMS KOTOPOW ONPeAEnsaTCA B COOTBETCTBUM C NMYHKTOM 5
cTaTtbn 28 HacTosLwero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbu, notpedbutenb
BNpaBe MpeabsBUTbL MCMOMHUTENK WHble TpeboBaHUs, NpenyCMOTpeHHble MyHKTOM 1 cTatbm 28 un
nyHkTamu 1 n 4 ctatbn 29 HacTosiero 3akoHa.

CraTtbsa 32. lpaBo noTpebuTensi Ha 0TKa3 OT UCMOJNIHEHUA [OroBOopa O BbINONIHEHUM paGoT
(okazaHuu ycnyr)
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTPEGVITGJ'Ib BnpaBe OTKa3aTbCA OT WCNOJIHEHUA O0rosopa O BbINOJIHEHUN pa60T (OKa3aHVIVI
ycnyr) B noboe BpemMA npu ycnosun onnatbl UCNOJTHUTENIO (*)aKTVI‘-IeCKVI NMOHEeCEeHHbIX MM pacxonos,
CBSI3aHHbIX C UCMONTHEHNEM 006513aTENBLCTB MO OaHHOMY OOroBsopy.

CraTtbsa 33. CmeTa Ha BbINoJsIHeHUe paboThbl (OKa3aHue ycryru)

1. Ha BbinonHeHue paboTbl (OkasaHue ycryru), NpeaycMOTPEHHOW AOroBOPOM O BbIMNOSIHEHWU
paboTbl (OKasaHuK ycnyrun), MOXeT OblTb COCTaBMneHa TBepaas unu npubnusntensHasa cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHmio NoTpebnTens unm ncnonHuTens obasarenbHo.

2. Wcnonnutenb He BnpaBe TpeboBaTb yBeNuYeHUs TBepAOW CMeTbl, a notpebuTtens - ee
YMEHbLUeHNs,, B TOM 4ucre B Cryyae, Korga B MOMEHT 3akfioyeHus [OoroBopa McKnoyanach
BO3MOXHOCTb MPeAyCMOTPETb NOSHbLIN 06beM NOANEXalmX BbIMONHEHMIO paboT (OKas3aHU ycnyr) unm
HeobXxoAMMbIX 4518 9TOr0 pacxonos.

UcnonHutenb wmeeT npasBo TpeboBaTb YyBENMYEHUA TBEpAOW CMETbl Mpu  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTW MaTepuarnoB M obopyaoBaHWs, NpegocTaBnseMblX UCMOMHUTENEM, a Takke
OKa3blBaeMbIX eMy TPeTbMMW fMuaMu YCryr, KOTOpoe Henb3s Obifio NpPeaycMOTPeTb MpU 3aKYveHUm
porosopa. [Mpu oTkase notTpebutens BbIMONMHWUTL 3TO TpeboBaHWe MCMONHWTENb BrpaBe PacTOPrHyTb
gorosop B cyaebHom nopsgke.

(n. 2 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNa HeoOBXOAMMOCTb  BbIMONHEHUS  OOMOMHUTENbHBIX paboT  (OKasaHws
OONOJSHUTENBHBIX YCMYr) U MO 3TOW MPUYMHE CYLLECTBEHHOIO MPEBbLILEHNS NPUOMM3NTENBHON CMETHI,
ucnonHuTene 06s3aH CBOEBPEMEHHO npeaynpeaute 06 atom notpebutens. Ecnv notpebutens He gan
cornacue Ha npesbllUeHNEe NPUBNN3NTENBHOW CMETbI, OH BMpaBe OTKa3aTbCsA OT UCMOSIHEHUS] 4OroBopa.
B aTom cnyyae ncnonHuTenb MOXeT TpeboBaTb OT NOTPebuTensa ynnaTbl LeHbl 3a BbINOIHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He nNpeaynpeanBLLMI NoTpebuTens 0 HeO6XOAMMOCTH NPEBbILLEHNS
npubnuanTenbHon cMmeTbl, 0653aH UCMONMHUTL AOrOBOP, COXPAaHAA MpPaBO Ha onnaty paboTbl (ycnyru) B
npegenax NnpmbnnsnTensHoM cMeTbl.

(n. 3 BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. VicnonHuTenb 0653aH BbINOMNHUTL paboTy, onpeaeneHHyo A0roBOPOM O BbINMOMHEHUN paboThl,
13 CBOEro Matepwmana u CBOMMM cpeacTBamMu, ECNN MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

VicnonHutenb, npegocTaBMBLUMA MaTepuan Ans  BbINOMHEHWst paboTbl, OTBEeYaeT 3a ero
HeHagnexallee Ka4yecTBO No npaeunam o0 OTBETCTBEHHOCTW MpojaBLa 3a ToBapbl HeHaanexallero
KayecTBa.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepvan ncnonHuTensi onnavymBaeTca NoTpedbuTenemM nNpu 3aknoyYeHnn ykasaHHOro gorosopa
NOMHOCTBIO UMK B pasMepe, YKazaHHOM B OroBOpPE O BhINOMHEHUN paboThbl C YCITOBUEM OKOHYATENbHOIO
pacyeTa npu NONy4YeHUM noTpeduTenem BbINOMIHEHHOW MCMOMNHUTENEM paboTbl, ECNN MHOW MOPSIAOK
pacyeToB 3a MaTepwan UCNOMHUTENS He NPefyCMOTPEH CornalleHUeM CTOPOH.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX AOFOBOPOM O BbIMOSIHEHUM paboTbl, MaTepuan MoxeT ObITb
npegocTaBneH  UcrnonHuTenem noTpebutento B kpeauT. [ocneaywollee  M3MEHEHME  LiEHb
npeaocTaBneHHOro B KpeaMT MaTepuana UCNoNHUTENs He BreYeT 3a cobo nepepacyeTa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepl/lan NCNONMHUTENS U HeobXxoaumble AN BbIMNOMHEHUs pa60TbI TEXHNYEeCKne cpeacTtBa,
MHCTPYMEHTbI U Npo4yee OOCTaBAKTCA K MECTY BbINOJIHEHUA paGOT NcnonHuTeneMm.

Crartbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Belwbio) noTpeburens
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1. Ecnn paboTa BbINOMHAETCSA MOSTHOCTLI0 MK YacTUYHO M3 MaTepuana (C Bellbto) noTpebuTens,
UCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana (BeLm) 1 NpaBuIibHOE €ro UCMONb30BaHMWE.

VMcnonHutenb 0653aH:

npegoynpeantb nNoTpebutens o HenpUrogHocTM wunn HedobpokadeCcTBEHHOCTU MNepenaHHoro
notpedbutenem matepmana (Bewm);

npencrtaBnTb OTHET 006 n3pacxogoBsaHunm martepuarna n BO3BpaTtuTb €ro OCTaToK.

B cnyyae nomHom unu 4acTtudHOM yTpaTtbl (MOBpPEXAeHWs) maTepuana (Belum), NPUHHATOro OT
notpebutens, ncnonHutenb obs3aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuariom
(BeLyplo) aHanorM4yHOro Kayectsa M Mo XenaHuio noTpebuTens M3roToBWUTb M3genue M3 OJHOPOAHOro
maTepwuana (BeLiu) B pa3yMHbI CPOK, @ MPU OTCYTCTBMU OAHOPOAHOro Matepuana (BeLum) aHarnormyHoro
KayecTBa - BO3MECTUTb MOTpebuTento OBYKpaTHYK LEHY YTpayeHHoro (MoBpeXOeHHOro) martepuana
(Bewyw), a Takke pacxodbl, NOHECEHHbIe NoTpebuTenem.

2. UeHna yTtpauyeHHOro (MOBpeXOeHHOro) maTepuana (Bewn) onpeaensietcsl, Mcxogs U3 UeHbl
MaTepuana (BeLu), cyLLecTBOBaBLLEN B TOM MecTe, B KOTOpoM TpeboBaHume noTpebutens JOmKHO Obino
ObITb YAOBMNETBOPEHO MCMONMHMUTENEM B AeHb JOOPOBONBHOIO YAOBNETBOPEHUS Takoro TpeboBaHuns unu
B [€Hb BblHECEHMS cyaebHOoro pelwleHus, ecny TpeboBaHne notpebutensa 4OOPOBONLHO YAOBNETBOPEHO
He ObIno.

Lleva maTepvana (Bew), nepegaBaemMoro MWCMOSHUTENO, oOnpefenseTca B [OroBope O
BbIMNOSIHEHNM PabOThl UMM B UHOM OOKYMEHTE (KBUTaHLMK, 3aKka3e), NOATBEPXKAAIOLLEM ero 3akrnoveHue.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Wcnonuutene ocBoboxpaeTcss OT OTBETCTBEHHOCTU 3a MOSHYD WU YaCTUYHYH yTpaTty
(noBpexaeHne) matepuana (Bewn), MPUHATOrO UM OT NOTpebuTens, ecnym NoTpedbuTens NpegynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX MaTepuana (BeLum), KOTopble MOryT NOBIEYb 3a COGOM ero NosHyo
UM YacTUYHYI yTpaTy (NoBpexaeHue) nmbo ecnu ykasaHHble CBOMCTBa MaTepuana (Bewu) He MOornu
ObITb OO6HapYXXeHbI NPY Haaexalleln NpUeMKe UCNONHUTENEM 3TOrO MaTepuana (BeLum).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0OO6GsA3aHHOCTb  MUCNOSHUTEnNs MHopmupoBaTb  noTpebutena o6
obcToATeNnbCTBaxX, KOTOPbIe MOryT NOBMUATL Ha Ka4eCTBO BbINOJSIHAEMOMN paboThbl (OKa3biBaeMoM
yCRnyru) unm nosne4b 3a CO60 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

VMcnonHutenb 006si3aH CBOEBpPeEMEHHO WHGOpMUMpoBaThL MOTpebutens o Tom, 4To cobnogeHue
yKasaHuin noTpebutens n nHole 00CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENs, MOryT CHU3WUTb Ka4yecTBO
BbINOMHAEMOW paboTbl (OKa3biBAEMOW YCNyrn) Unm noereYvb 3a cobo HEBO3MOXHOCTb €€ 3aBepLUEHUS B
CpOK.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun notpebutenb, HecmoTpAa Ha cBoeBpemMeHHoe U 06oCHOBaHHOE WHGOPMUPOBaHME
ncnonHuTenem, B pasyMHbI CPOK He 3aMEHUT HENPUroAHbIM unn HegobpokavyecTBEHHbIN MaTepuann, He
M3MEHWUT YyKa3aHul O cnocobe BbIMONHEHWs paboTbl (OKa3aHWs ycnyru) nmMbo He YCTPaHWUT WHbIX
0b6CTOATENbCTB, KOTOPblE MOrFYT CHU3WUTb KayecTBO BbINOMHAEMOW paboTbl (OKa3blBaeMon ycnyru),
WCMONHWTENb BrpaBe 0TKasaTbCHA OT MCMOMHEHUS AOroBopa O BbINOMHEHUN paboTbl (OKasaHuu ycryru) u
notpe6oBaTb MOMHOIO BO3MELLEHMS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. NMopsagok u chopmMbl onnartbl BbINOMTHEHHON paboThbl (OKa3aHHOW ycnyru)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-$3)

MoTpebuTtenb o06s3aH onnaTtuTb OKa3aHHble €My YCINyrM B MOpsigke U B CPOKM, KOTOpble
YCTaHOBMEHbI JOrOBOPOM C UCTIOMHUTENEM.
(vyacTb nepBag B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens 0653aH oNNaTUTb BLIMOMHEHHYO UCMNOJNTHUTENEM B MONTHOM 00beme paboTy nocne ee
npuHATUA notpedutenem. C cornacus notpebutensa pabota MOXET ObITb OnNfaYeHa UM Mpu 3aKoyYeHnm
AOroBopa B NOMHOM pa3Mepe unu nytem Bblgavym aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)
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OnnaTta okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) MpoM3BOAUTCA MNOCPEACTBOM HaNU4HbLIX WK
0©e3Hann4HbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenbcTBom Poccunckon ®enepauun.
(4acTb TpeTbsa BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHWM Hann4yHow OpMbl pacyeToB onrata ToBapoB (paboT, ycnyr) notpebutenem
npon3BoaMTCA B COOTBETCTBUM C YyKa3aHWeMm npofaBua (MCNOMHUTENS) MyTEM BHECEHUSA HanU4YHbIX
OEHEXHbIX CPeACcTB npoAasuy (UCNOMHUTEN), NMBO B KpPeauTHYI opraHu3auuio, nnbo nnatexHomy
areHTy, OCyLLeCTBAsOLWEMY OeATENbHOCTb NO Npuemy nnarexen usmyecknx nuu, nnb6o 6GaHKOBCKOMY
nnaTtexHoMy areHTy (cybareHTy), OCyWecTBMSOWEMY OesaTeNbHOCTb B COOTBETCTBUM  C
3aKoHodaTenbCTBOM O 0OaHkax u 6GaHKOBCKOW [OEeATEeNbHOCTW, €CnM  WMHOE He  YCTaHOBIEHO
denepanbHbIMU 3aKOHaMW UMW MHBIMW HOPMAaTMBHBIMK NpaBoBbIMK akTamu Poccuiickon deaepaunn.
Mpu aTom obs3aTenbLCTBa NOTPeOUTENSA Nepen NPoAaBLOM (MCMONMHMTENEM) No onraTte ToBapoB (paboT,
YCINyr) CYATaOTCA MCMOMHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C MOMEHTa BHECEHUs
HanWYHbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO MpoAdaBuy (MCNOMHUTEN), NMbBO B KPEeOWUTHYH
opraHusauuio, nbo MnaTexHOMy areHTy, OCYLLECTBNSALWEMY AeATeNbHOCTb MO NpUeMy nraTexen
dusmdecknx nuy, nmbo 6GaHKOBCKOMY nNnaTexHoMmy areHTy (cybareHTy), ocyllecTernsowemy
AeATenbHOCTb B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM O HaHKax 1 6aHKOBCKOM AeATENbLHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-d3)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okaszaHus oTAesbHbIX BUOOB yCnyr

Mocnencteus HapyweHuna ycnosvn7| aorosopos 00 okaszaHuM oTAeNbHbIX BUOOB ycnyr, ecnn Takume
OOroBopbl NO CBOEMY XapaKTepy He noanaaarT non DEencTBMe HacTOsILLEN [MnaBbl, onpenenarnTcA
3aKOHOM.

Cratbs 39.1. MpaBuna okasaHusi oTAeNbHbIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX BUAOB
paboT noTpedbuTenam
(sBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHuMa OTOENbHbIX BWAOB YCNYr, BbIMNOMHEHUA OTAENbHbIX BUAOB paboT
notpedbutensm yctaHaBnmeatoTcs lNMpaButenbctBom Poccunckon ®egepauunu.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbsa 40. ®enepanbHbIA rocyaapcTBEHHbIM KOHTpPONb (Haa3op) B obnactu 3awuTbl npaB
nortpebutenen
(8 pea. PepepanbHoro 3akoHa oT 11.06.2021 N 170-$3)

1. ®egepanbHbI rOCYAAPCTBEHHbIN KOHTPOMb (Hag3op) B obnactu 3awuTbl npas noTpebutenen
ocyLLecTBnseTcs denepanbHbIM opraHom VNCMNONHUTENBbHON BNacTu, YNOMTHOMOYEHHbIM
MpaButensctsoM Poccuitckon degepaunmu (ganee - opraH rocyaapCTBEHHOro Haa3opa).

2. MNMpegmeTom denepanbHOro rocygapCcTBEHHOrO KOHTponsa (Hagsopa) B obractu 3awmTbl npaB
notpeburtenen ABNATCS:

1) cobniogeHne  U3roTOBUTENSMW,  UCMOMHMTENsSMW,  NpofaBuaMu,  YNorHOMOYEHHbIMU
opraHuM3auMsMM UM YNomHOMOYEHHLIMU  MHAMBUAYANbHBIMU  NPEANPUHUMATENSMU,  MMIOpPTEpPaMy,
BrnagesnbLlamMmu arperatopoB obsizaTernbHbIX TpeboBaHUNM, YCTaHOBNEHHBLIX HACTOSALLUM 3aKOHOM, APYTMMU
denepanbHbIMU 3aKOHaMW U UHBIMW HOPMAaTUBHBLIMU MpaBoBbIMU akTamu Poccuiickoli depepauun, a
TaKke akTamu, cocTaBhsioWMMU nNpaBo EBpasuMiickoro 3KOHOMMYECKOro Cok3a, Perynupyowmnumm
OTHOLLEHMSA B 06nacTy 3alluThl Npas notTpebutenen;

2) cobniogeHne U3rotoBuTENEM, UCMONMHUTENEM (FTMLOM, BbINOMHAOWMM (OYHKUMM MHOCTPaHHOIro
W3roToBUTENS), nNpogaBLOM TpeboBaHWIA, YCTAHOBMEHHbLIX TEXHUYECKUMUW perraMmeHTamu, unm
obs3aTenbHbIX TpeboBaHWI, NoAnexawmx MNPUMEHEHUIO OO0 [OHS BCTYMIIEHUS B CUMY TEXHUYECKMX
pernameHToB B COOTBeTCTBUM C PefdepanbHbiM 3akoHOM OT 27 pgekabpsi 2002 roga N 184-03 "O
TEXHUYECKOM perynmpoBaHum".

3. OpraHuzauma u ocyuwectsneHne denepansHOro rocygapCTBEHHONO KOHTpons (Hagsopa) B
obnactu 3awuTbl NpaB notpebutenen perynupytotca PegepanbHbiM 3akoHoM oT 31 utona 2020 roga N
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248-®3 "O rocygapCTBEHHOM KOHTpore (Hagsope) M MyHuMuMnanbHOM KOHTpore B Poccuickon
depepaummn”.

4. MonoxeHne o defepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B obnacTtu 3awuTbl npas
notpebutenen yteepxaaetca lNpasutensctBom Poccunckon denepaumn.

5. B nonoxeHun o peaepansHOM rocyaapCTBEHHOM KOHTporne (Haasope) B obnacTtu 3awmTtbl Npas
notpebutenen ykasbiBalOTCS HaMMEHOBAHWE U CTPYKTYPHbIE 3NIEMEHTbI TEXHUYECKOro perrameHta u
(nnn) obsasaTtenbHbIX TpeboBaHMIN, Nognexalimx NPUMEHEHNIO 0O OHSA BCTYMNEHUS B CUMY TEXHUYECKUX
pernameHToB B cOOTBeTCTBUM ¢ PegepanbHbiM 3akoHOM OT 27 pgekabpst 2002 roga N 184-03 "O
TEXHUYECKOM pEerynmpoBaHun”, oueHka cobniogeHmns KOTOpbIX OCYLLECTBIISAETCS B paMkax dpeaepanbHoro
rocygapCTBEHHOro KOHTpons (Hags3opa) B obnactu 3awutbl npaB notpebutenen, a Takke Buabl
npoaykuum, aenalmecs obbektamu defepanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B obnactu
3aWnTbl NpaB noTpebutenen.

6. OpraH rocygapCTBEHHOro Ha3opa exXerogHo roToBUT rocyAapCTBEHHbIV AOKMNa O 3alumTe npas
notpedbutenenn B Poccuiickonn ®epepauun B nopsgke, ycTtaHoBrneHHom [MpaButenbctBoM Poccuiickon
denepaumm.

7. OpraH rocyaapCTBEHHOrO Haasopa BnpaBe 06pallatbCa B CyA C 3asBMEHMAMU B 3alLMTy npas
notpebutenem © 3aKOHHbIX MHTEPEeCOB OTAeNbHbIX noTpebutenen (rpynnbl  notpebutenen,
HeonpedeneHHOro kpyra notpebutenen), a Takke C 3asBNEHUSIMU O IMKBMAAUMWM W3rOTOBUTENS
(ncnonHuTens, npodasua, yNOTHOMOYEHHOM OpraHu3auumn, nMmnopTepa, Brnagensua arperatopa) nmbo o
npekpaLeHmm AesTenbHoCcTH WHAMBUOYaNbHOIO npeanpvHumaTens (ynonHoMo4eHHOoro
WHAMBMAYaNbHOro npeanpuHuMaTens) 3a rpyboe (noBnekwee cmepTb WM maccoBble 3aboneBaHwus,
OTpaBreHus fnaen) HapyLleHne npas noTpebuTtenen.

8. OpraH rocygapCTBEHHOrO Haasopa B MOpsAKke, YCTAHOBMEHHOM  3aKOHOAAaTeNbCTBOM
Poccuiickon ®epepaumun, moxeT BbiTb NPUBAEYEH CyaOM K y4acTuiO B Aene, a Takke Bnpase BCTynaTtb B
Aeno no CBOeW MHUUMaTUBE UNW Mo MHMUMATMBE NU1L, Y4acTBYIOLWMX B Aene, ANs Aa4n 3aKnioyYeHns no
geny B Uensax 3awuTel npaB notpebutenen B pamkax rpakAaHCKOro unu agMUMHUCTPaTUBHOTO
CyAONpoOn3BOACTBA.

9. OpraH rocynapCTBEHHOrO Haj3opa BrpaBe [aBaTb pa3bsiCHEHWS MO BOMPOCaM MPUMEHEHUs
3aKOHOB U MHbIX HOPMaTUBHBIX NPaBoOBbIX akToB Poccuiickoi deaepaunn, perynmpyowmx oTHOWEHNUS B
obnacTtu 3aWwuTbl NpaB noTpebutenen.

10. KoHcynbTupoBaHue, npounakTmiecknii BUu3mT, HabnogeHre 3a cobnogeHnem obs3aTenbHbIX
TpeboBaHuiA, Bble3agHoe obcnegoBaHWe MOryT MNpPOBOAMTBCS beaeparnbHbIMUM  FOCYAapCTBEHHBIMU
yyYpexXaeHusMy, NOABEAOMCTBEHHLIMU OpraHy rocydapCTBEHHOrNO Haa3opa, B Mnopsgke u criyyasix,
YCT@HOBIEHHBIX MONOXeHWeM O dpefepanbHOM rOCy4apCTBEHHOM KOHTpone (Hagsope) B obnactu
3awWmThl NpaB noTpebutenen.

Cratba 41. OO0si3aHHOCTb WM3roToBUTENS (MCNONHUTENs, npoAdaBua, YNOJIHOMOYEHHOM
opraHMsauMM unNu YMNOJIHOMOYEHHOro WHAUBUAYaNnbHOro npeanpuHUMaTens, uUMMNopTepa,
BnagenbLa arperatopa) no npegocTtaBrieHMIo MHoOpMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MarotoButenb (MCNONHWUTENb, NpoAaBeL, YNONHOMOYEHHAsi OpraHu3aumst MU YNoSTHOMOYEHHbI
WHAMBMAYaNbHBIN NpeanpuHumaTtens, UMMoOpTep, Bragerney arperatopa) no TpeboBaHMIO opraHa
rocyAapcTBEHHOrO Haf3opa, ero AOMKHOCTHLIX NUL, 06s3aH NpeaoCcTaBUTb B YCTAHOBEHHbIA UMW CPOK
[OCTOBEpPHbIE CBEAEHUS, JOKYMEHTaUNIO, OGbACHEHUSS B MUCbMEHHON U (MnK) YCTHON chopMe U UHYHo
uHopmMaumio, HeobxoaMMy [ANs OCYLIEeCTBMEHWS OpraHoM roCyAapCTBEHHOrO Hagsopa U ero
AOMKHOCTHLIMU ML AaMK NMOMTHOMOYMI, YCTaHOBIEHHbIX 3akoHoaaTenscTBoM Poccuiickoi ®epepauun.

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.
CraTtba 42.1. [NlonHOMOYMA BbICWINX UCNOSMHUTENbHbLIX OPraHOB rocyAapCTBEHHOM BRacTu

cy6bekToB Poccuiickon ®epgepaunm B o6nactu 3awmTbl npaB noTpeburenen
(BBeaeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)
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1. BbiClUMIN WCNOMHUTENbBHLIA OpraH roCy4apCTBEHHOW BIlacTM COOTBETCTBYIOLLEro CyObekTa
Poccuiickon depepauumn ocyLecTBNSeT MeponpuaTusa no peanusauun, obecneyvyeHnto 1 sawmTte npae
notpebutenen n B npegenax cCBOMX NOMIHOMOYUIA NPUHMMAET ONpeaeneHHble Mepbl.

2. B uensx cogencTens 3awmte npaB noTpebutenei opraHbl UCMONMHUTENBHON BNactTu cybbekToB
Poccuiickon ®epepauun paspabaTbiBalOT pernoHanbHble NporpaMmmbl Mo 3alimTte npas notpebutenen u
OKasblBalOT COAEWCTBME OpraHaMm MECTHOro CaMOYMpaBneHnss U OOLEeCTBEHHbIM O0O6beAVHEHMAM
notpebutenen (Mx accoumaumsam, Coo3am) B OCYLLECTBNEHUN UMW 3aLLUTbI NpaB noTpebuTtenen.

(n. 2 BBegeH ®epepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOIo Hag3opa yTBepXaaeT MeToaMyeckne pekoMeHaaumm no paspaboTke u
peanusaummn permoHarnbHbIX U MyHULMMNANbHbIX NPOrpaMm Mo 3aluTe npae notTpebuTtenen.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

Cratbsa 42.2. Nepepaya ocylecTBIIEHUA NOSIHOMOYMMA OpraHa rocyAapCcTBeHHOro Hagsopa
opraHam UCMoOJIHUTeNbHOM BNacTu cybobekTtoB Poccuickon Penepaumm
(BBegeHa depepanbHbIM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMoOuMs opraHa TroOCydapCTBEHHOrO Hag3opa MO OCYLWEeCTBreHuo  deaepanbHoOro
rocyaapCTBEHHOro Hagsopa B 006nacTv 3awuTbl NpaB noTpebuTenen MoryT nepedaBaTbCs AN
OCYLLECTBMEHMS1 ~ opraHaM  MCMONHUTEeNbHOW  Bractu  cybbektoB  Poccuiickon  Pepepauumm
noctaHosneHnamu MNMpasutensctea Poccuinckon ®epepaunn B nopsgke, ycraHoBrneHHoM PeagepanbHbiv
3aKoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 0oOwux nNpuHUMNAX opraHM3auMu 3akoHOAATENbHbIX
(npeacTaBuTenbHbIX) U UCNOMHUTENbHBIX OPraHOB rOCYyAapCTBEHHOW Bnactu cybbektoB Poccuickon
®enepaumn”.

CraTtbs 42.3. Nogaua n paccmoTpeHmne obpalieHun noTpeburtenen
(sBegeHa dPepepanbHbiM 3akoHom oT 18.03.2019 N 38-93)

1. ObpalieHne noTpebutenss MoxeT ObITb HanpaBfeHO B MUCbMEHHOW (opMe Ha OyMaKHOM
HoCcUTENEe WM B 3MEKTPOHHON (OpMe B OpraH rocyaapCTBEHHOIO HaA3opa, MHbIE YNOMHOMOYEHHbIE
denepanbHble opraHbl UCNOSIHUTENBHOW BRACTW, OpraH UCMONHUTENbHOM BNnacTn cyobekta Poccuiickon
Pepepaumm nubo opraH MECTHOIO CaMOyNpaBIiEHNS.

2. OOGpalleHne noTtpebutensa moxeT OblTb HamnpaBfeHO MO MoyTe, C UCMONb30BaHUEM
WHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT", B TOM 4ncne oduumansHOro canta opraHa
rocygapCTBEeHHOro Haa3opa, UHbIX YMOMHOMOYEHHbIX dhefepanbHbiX OpraHoB UCMOMHUTENBHOW BRacTu,
opraHa wucnonHutTeneHonm Bnactu cybwvekta Poccuinickon ®egepauun nubo opraHa MECTHOro
camoynpaerneHus (B cybbektax Poccunckon ®egepauun - ropogax denepanbHoro aHaveHuss Mockse,
CaHkr-lMeTepbypre n CeBacTonone ¢ ucnonb3oBaHMeM oOdUUMANbBHONO canTa opraHa MEeCTHOro
camoynpaBrieHust B criydyae, ecnm 3To NpegycMOTpeHo 3akoHamu cyobektoB Poccuiickon depepauun -
ropogoB cepepancHoro 3HadeHus Mockebl, CaHkT-leTepbypra n CeBacTononsi), eguMHoro noprtana
rocygapCTBEHHbIX W MyHUUMMAmNbHbIX YCNyr nvMbo pernoHanbHOro noprtana rocygapCTBEHHbIX U
MYHULMMAMNbHBIX YCAYF, a Takke MOXET ObITb MPUHSTO MPU JINYHOM MpUEMe 3asBUTENS.

3. B MHOrotyHkUMOHanbHbIX LIEHTpaxX NpefocTaBneHUs rocyaapCTBEHHbIX U MyHMLMNANbHbIX
yCnyr MOTYT OCYLLECTBNATLCA NpMem obpalleHni NoTpeduTenen n KOHCYNbTUPOBaHNe NOTpeduTenen no
BOMpocaMm  3aliuTbl WX TMpaB Ha OCHOBAHMU COrMMALIEHUA O  B3aUMOAEWCTBUM  Mexay
MHOFOQYHKLMOHAIbHBIMW LIEHTPaMy MpefoCTaBreHnsl rOCYAapCTBEHHBIX M MYHULMMAMNbHBLIX YCNYr U
denepanbHbIMU  OpraHaMyn  WUCMOSTHUTENbHOW BNacTW, OpraHamMu rocy4apCTBEHHbIX BHEOHMKETHbLIX
¢oHAOB, OpraHamMy rocyaapcTBeHHOW Bractu cybbektoB Poccuiickon ®egepauun, opraHaMm MeCTHOTO
camMmoynpaBneHusl.

Ctatba 43. OTBeTCTBEHHOCTbL 3a HapylweHue npaB noTpebuTenen, YcCTaHOBNEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NPaBOBbIMU akTaMu Poccuickon ®epgepauumn
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHune npaB noTpebutenen, yYCTAHOBMEHHbIX 3aKOHAMW W WUHBIMA HOPMAaTUBHBLIMU
npaBoBbIMK akTamu Poccuiickon ®epepauun, npogasel, (MCMONHUTENb, U3rOTOBUTESb, YNOMHOMOYEHHAs
opraHusauus  WnM  YNOfHOMOYEHHbIA  WHAOMBWMAYAlbHbIA  MpeanpuHUMaTtenb, UMMNopTep) HeceT
agMWHUCTPATUBHYIO, YrOMOBHYD WIN TpaXAaHCKO-MPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.
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Cratba 44. OcywecTBneHuve 3awWuTbl nNpaB noTpedbuTenen opraHamm MeCTHOro
camoynpaBneHusi
(B peq. ®PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3aliMTbl NpaB noTpebutenen Ha TEPpPUTOPUM MyHMUMNANbHOTO 06Gpa3oBaHWs opraHbl
MECTHOIO CamoyrpaBfieHNUs BrpaBe:

paccmatpuBaTh ObpalleHus notpebuTtenen, KOHCYNbTMPOBaTb MX MO BOMpPOCaM 3aliuTbl Mpas
noTpeburtenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbCs B CyAbl B 3aWUTy NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpebutenein);

paspabaTtbiBaTb MyHMLMNAmNbHbIE NPOrpaMmbl MO 3aliuTe npas noTpedbutenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbisBNEHUM No obpalleHnto NoTpedbuTens ToBapoB (paboT, ycrnyr) HeHaanexallero kKa4yecTea,
a Tawkke OMacHbIX AN >XU3HW, 340POBbs, UMYLLECTBa NOTpebMUTENEN U OKpyxatowen cpeabl opraHbl
MECTHOro CaMOynpaBrieHUs He3amMeanuTenoHO u3BewawT o6 aTtoM eanepanbHble  OpraHbl
WCMOSTHUTENBHOW BracTh, OCYLLIECTBASOLME KOHTPOMb 3a Ka4ecTBOM 1 6e30nacHOCTLI0 ToBapoB (pabor,
ycnyr).
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbs yTpaTtuna cuny. - PegepanbHbivi 3akoH oT 18.03.2019 N 38-93.

CraTbs 45. lpaBa o6wecTBeHHbIX 06bLeAMHEHUIN NOTpebuTenen (Mx accounauuin, Coro3oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 'paxgaHe BnpaBe 06bEOUHATLCA Ha AOOPOBOMLHOW OCHOBE B OOLLECTBEHHbIE 00BLEAUHEHUSI
notpebutenen (Mx accoumaumm, coto3sbl), KOTOPbIE OCYLLECTBSAIOT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu YyKasaHHbIX OD0beguHeHWn (MX accoumauui, COK30B) M 3akoHoaaTenbcTBoM Poccurckon
depepaumm.

2. ObuwecTBeHHble 06beauHEHUA NoTpedbuTenen (Ux accoumauun, CO3bl) ANS OCYLLECTBIEHUS
CBOWX YCTaBHbIX LIENen Brnpase:

yyacTBoBaTb B pa3paboTke obsasartenbHbix TpeboBaHuM k ToBapam (pabotam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbLIX MPaBOBbIX akToB Poccuiickon depepauun, perynupyroLmx
OTHOLIeHMs B obnacTy 3awwmTbl npaB notpebutenen;

NpoBOAWTbL HE3aBWCKMMYIO 3KCMepTu3y kayecTBa, 6e3onacHoCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPeOUTENbCKMX CBOWCTB TOBapoB (paboTt, ycnyr) 3asBneHHoOW npogasuamMu
(n3rotoBUTENAMU, UCMONHUTENAMU) MHCPOPMAaLUK O HUX;

OCYLLEeCTBMNATb OOLECTBEHHbIN KOHTPOMb 3a cobntogeHnem npae notpebutenen n HanpaensTb B
opraH rocygapCTBEHHOro Hagsopa M opraHbl MEeCTHOrO camoynpaBsrieHus uHdpopmaumio o dakrax
HapyleHWn npaB noTpebutenen Ans NpoBeAeHWs NMPOBEPKM 3TUX (DAKTOB WM MPUHATUA B cCriydae ux
NOATBEPXAEHNS Mep MO MpecevYeHWo HapylleHud npaB notpebuTtenein B npegenax MNOMHOMOYUNA
yKasaHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN IKCNepTu3 no aktam HapyLlleHuin npas notpebuTtenen
B CBA3M C obpaweHuamn notpebutenen. [lpyu ocywectBneHnM oOLWECTBEHHOrO KOHTPOMS
obwecTBeHHble obbeauHeHns noTpebutenenm (ux accoumauun, co3bl) He BrpaBe TpebosaTb OT
usrotosuTenen (UcnomnHuTenen, nNPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auuMi WM YNOSTHOMOYEHHbIX
WHAMBUAYanbHbIX MpegrnpuHuMartenen, WMNopTepoB) MpeAcTaBrneHne [OOKYMEHTOB (BbINOSIHEHUE
AencTBui), 0693aHHOCTb NpeacTaBrieHnst (BbIMOMHEHUSI) KOTOPbIX NO TpeboBaHuio noTpebuTtens He
yCTaHOBMEHAa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHAOPMaLMIO O NpaBax NoTpebutenen n o0 HeobXxoaMMbIX OENCTBUSX NO 3alumTe
3TUX MpaB, O pe3ynbTaTax CPaBHUTENbHbIX UCCNEAOBaHUN kadecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO MWHdopMmauuio, Kotopas OygeT cnocobcTBoBaTb peanu3auvyM NpaB WM 3aKOHHbIX WHTEPECOB
notpedutenen. MNybnukyemble 0O6OLWECTBEHHbIMU O0bEeOMHEHUAMU noTpebutenen (MX accoumaumsmMu,
Co3amMun) pesyrnbTaTbhl CPAaBHUTENMBHbBIX UCCNeaoBaHMA KadecTBa ToBapoB (paboT, ycnyr) He SBNSOTCS
peknamon;
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BHOCUTb B (oedepalbHble OpraHbl WCMOMHWUTENbHOW BNacTW, opraHusauuy npeanoXxeHus o
MPUHATUM Mep MO MOBLILLEHNIO KayecTBa TOBapoB (paboT, ycnyr), No NPMOCTaHOBIIEHNIO MPOV3BOACTBA U
peanv3auuM ToBapoB (BbIMOSIHEHUSI paboT, oka3aHWsl YCryr), MO OT3biBY C BHYTPEHHEro pbiHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLMX NPeAbsBNSAEeMbIM K HAM M YCTAHOBSEHHbIM 3aKOHOA4ATENbCTBOM
Poccuiickoin denepaumm o TEXHUYECKOM PErynnMpoBaHun obs3aTenbHbIM TpeGoBaHUsAM;

BHOCUTb B OpraHbl NPOKypaTypbl U dheaeparnbHble OpraHbl MCMOMHUTENbHOW BriacTM MaTepuansl 0O
nNpMBREYEHNN K OTBETCTBEHHOCTW muL, OCYLECTBNAKLMX NPOU3BOACTBO W peanusaumio TOBapoOB
(BbINONHEHME paboT, OkazaHue ycnyr), He COOTBETCTBYIOLINX NPeabsBMSEMbIM K HUM 06s13aTeNnbHbIM
TpeboBaHMsIM, a Takke HapyllalolmMx npaBa MNOTpebuTenen, yCTaHOBIEHHbIE 3aKOHAMW W UHBbIMU
HOpMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®epepaunu;

obpawaTteCsi B OpraHbl NPOKypaTypbl C MNpocbbamm MNPUHECTU MpPOTECTbl O MNPU3HAHUU
HeOEeNCTBUTENbHbIMM aKTOB doedepanbHbiX OPraHOB MWCMOMHUTENbHOWM BMacTW, akTOB OpraHoB
UCNONMHUTENBHOM BNactTu cyobektoB Poccunckon degepaumm UM akTOB  OpraHOB  MECTHOro
camoynpasneHusl, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PErynupyloLmnm OTHOLEHUS B obnactu 3awuTsl
npae noTpebuTenen HopmaTUBHbLIM NPaBoBbIM akTam Poccuiickon ®egepaunu;

obpallatbca B cydbl C 3asiBEHUMSIMM B 3alUMTy NpaB noTpeduTenei M 3akOHHbIX WHTEPECOB
oTAenbHbIX NoTpebuTenei (rpynnbl NoTpebuTeneil, HeonpeaeneHHoOro Kpyra noTpeéuTtenei);

y4yacTBOBaTb COBMECTHO C OpraHOM rocygapCTBEHHOro Haasopa B (hOpMMPOBAHUM OTKPbITHIX U
00LeoCTyNHbIX  rOoCyAapCTBEHHbIX  MHAOPMALMWOHHBIX  pecypcoB B obnactm  3awuTtbl  npas
notpebutenen, kayectsa n 6esonacHoCcTn ToBapoB (paboT, ycnyr).

(ab3auy BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3, B pen. deaepanbHoOro 3akoHa oT
25.06.2012 N 93-93)

Cratbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeonpeaerieHHOro Kpyra noTtpeburenen
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

OpraH rocygapCTBEeHHOrO Hag3opa, OpraHbl MECTHOro CcamoynpaBneHus, ObLIeCTBEHHbIe
obbeavHeHus notpebutenen (Mx accoumauun, Ccow3bl) BNpaBe MNpeabsBNaTb WCKM B Cydbl O
npekpaweHMm NpPoTUBOMPAaBHbLIX AENCTBUMA WU3roToBUTENS (MCMOMHMTENs, npogasua, YNnONTHOMOYEHHON
opraHu3aumm Unu ynosIHOMOYEHHOro MHAVBUAYaNbHOro MpeanpuHUMarens, UMnoptepa) B OTHOLLUEHUN
HeonpeaeneHHOro Kpyra notTpedutenen.

(4acTb nepBas B peqn. PenepansHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpu yooBneTBOpPEHMM TaKoro ucka cyn 00a3biBaeT NpaBOHApPyLUUTENsi JOBECTU B YCTAHOBIEHHbIN
CyOoOM CpOK Yepes cpeacTBa MaccoBov MHAhOpMaLUUKM UM UHbIM CNocoboM 4O cBeaeHus notpebutenen
pelueHve cyaa.

BcTynuBluee B 3aKOHHYHO Cuny pelleHve cyga O TMpu3HaHuM OencTBUA  M3roToBUTEnNS
(vcnonHuTensa, npopasua, YNOMHOMOYEHHOW OpraHusaumMu WM YrorTHOMOYEHHOro WHAUBUAYarbHOro
npeanpvHMMaTens, umnopTepa) MpPOTUBOMPAaBHLIMW B  OTHOLUEHUW  HEOMNpPeAerieHHoro  Kpyra
notpebutenen obasatenbHO Ans cyda, paccmaTpuBalolero Mck notpebutens o sawute ero npas,
BO3HWKLUMX BCIEACTBME HACTYMMNEHUSA rpaxaaHCKo-MpaBoBbIX NOCNEACTBMN OENCTBUA U3roTOBUTENSA
(vcnonHuTensa, npopasua, YNOMHOMOYEHHOW OpraHusaumMu WM YrorTHOMOYEHHOro WHAUBUAYarbHOro
npeanpvHMMaTens, UMnopTepa), B 4acTu BOMPOCOB, MMENV N MeCTO Takne OEeNCTBUS U COBEpLUEHbI N
OHW  u3roToBuTENEM  (UCNomHuTeneMm, MNpPOAaBLOM,  YNOMHOMOYEHHOW  opraHusauven  unu
YNONHOMOYEHHbIM UHAMBUAYalNbHBIM NPeanpuUHUMaTenem, UMNOpPTEPOM).

OfHOBpPEMEHHO C YOOBMETBOPEHMEM MWCKA, MPEeObSABEHHOMO OOLEeCTBEHHbIM O0BbEeAUHEHMEM
notpebutenen (ux accoumauumen, COH3OM), OpraHamMy MECTHOrO CaMOYMNpaBlieHUs B WHTepecax
HeonpegeneHHoOro kpyra notpebutenen, cyn MPUHUMAET pelleHne O BO3MELLEHUN OBLLEeCTBEHHOMY
obbeavHeHnto noTpebutenen (Mx accouuauun, CO3y), OopraHaM MECTHOTO CaMOyMnpaBfieHUs BCeX
MOHECEHHbIX MO Aeny cyaebHbIX M3OepKeK, a TakKe MHbIX BOSHUKLINX A0 0OpalleHus B CyA U CBA3aHHbIX
C paccMoTpeHuem gerna Heobxooumblx pacxogoB, B TOM YMCHE pacxodoB Ha NpoBeAeHNe He3aBMCMMON
3KCMEepTU3bl B Cry4yae BbIABNEHUss B pe3ynbTaTe MNpPOBeOEeHUA TaKoW 3KCMepTU3bl HapyLleHUs
obsa3aTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).

Mpe3ngeHT
Poccuickon denepaumm
b.ENbLUNH
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Mocksa, [lom CoBeToB Poccum
7 dpespansa 1992 roga
N 2300-1
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